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Kuarouosi ciioBa

0o 10 cnis

AHoTauin
yKpaincekor:_00'ckm docnidocenns — mamepianvhi ma mpyoosi pecypcu TOB “I'omenvHuti komniekc

“Iobyc”.

[Ipeomem Oocnidscennss — npoyec YRPAGIIHHA MAMePIAIbHUMU A MPYOOSUMU DEeCyPCaAMU_Op2aHnizayil

20MmejlbHO2cO0 ZOCI’ZOOCZDCWZGCI.

Memoro po60mu — € O6FD]/’HI’I’ZV6’CZHHFI HANpAMI8 YNPAGIIHHSA MAMEPIAIbHUMU MA mpydoewwu pecypcamu

cepsicHol opeanizayii.

Memoou docniodceHts: ananizy i cunmesy; J02IYHUL, CUCIMEeMHO20 AHAII3Y; eKOHOMIKO-CIAMUCIMUYHUL

ma iHui.

Y pobomi nposedeno 0ocniodcenns YOOCKOHANEHHA VRPAGIIHHA MamepialbHuMy _ma_mpyoosumu

pecypcamu TOB “Iomenvruti komnaeke ‘“‘Iobyc”. 3oxkpema 3anponoHo6ano SUKOPUCIAHHA MADKEMUR208020

ni()xody 00 VUPABAIHHA _pPecypcamu y 2OMENbHIL ODZCIHiS’GMﬁ; a _makxootc D6KOM6H00661H0 3ax00U_3 pPO36UNIKY

opzanizauiunol kyremypu mpyoosux pecypcie v TOB “Iomenvnui komnaexe “‘Iobyc” na ocroesi pozpobienHs

Kapmu KAi04068UxX KOMNEemeHyiu.

aHrmicekor: The object of the study is material and human resources of LLC “Hotel Complex

“Globus”.

The subject of the study is the process of managing material and human resources of the hotel industry

organization.

The purpose of the study is to substantiate the areas of management of material and human resources of

a service organization.

Research methods: analysis and synthesis; logical; system analysis; economic and statistical and

others.

The study conducted a study of improving the management of material and human resources of LLC

“Hotel Complex “Globus. In particular, the use of a marketing approach to management in _a hotel

organization is proposed, and measures are recommended to develop the organizational culture of labor

resources in LLC “Hotel Complex “Globus’ based on the development of a map of key competencies.




