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AHoTanis
ykpaincokoro:  IlpeaMeT TOCHiIAKeHHsI: CHCTEMa HaJlaHHS aIMiIHICTPAaTUBHUX MOCITYT.

O0’€eKT A0CTIIKEHHS: aMiHICTPATUBHI MOCIYTH.

MeTo0 aaHoi po0OTH € IpoaHaIi3yBaTH CHCTEMY HAIaHHA aJMIHICTPATMBHHUX IIOCIYL OPraHOM
MICIIEBOI'0 CAMOBPSAYBAHHS Ta 3alPOIOHYBATH MOXKIMBI NIIAXH Ti YAOCKOHAIEHHS.

MeToau JOCTIMKeHHH — 3arajbHl Ta crnermdiyHi HAYKOBI METOIM: EKOHOMIYHHN aHals3,
CTAaTUCTUYHUMA, IpadiyHui, I'PYNYBAaHHSA, €KOHOMIKO-CTATHCTHYHUNA, METOIM aHANI3y Ta CHHTE3Y,
METOJ y3araJbHEHHS PE3YILTATIB TOCIIKEHHS, METOIN TEOPIi IMi3HAHHSL.

IIpakTHYHe 3HAYEHHS PO0OTH IOJIrac B 3alpPONOHOBAHUX HAOPsAMKaX BIOCKOHAJEHHS HAaJaHHSA
aIMIHICTpaTHBHMX IIOCIYT, 30KpEMa aBTOMATH3Aalll] IIPOIECIB Ta MEPEXiA 10 ENEKTPOHHOI B3aeMOIil 3
KJIIE€HTaMH, NIJBUIIECHHSA KBaniikalii mepcoHany Juid 3a0e3ledyeHHsT SKICHOrO 00CIyroByBaHHS
KJIICHTIB, BIIPOBAKEHHS CHCTEMH KOHTPOJIIO Ta 3BITHOCTI JUId MHOKPAIIEHHS  SKOCTI HAaJaHUX
aaMIHICTpaTUBHMX IIOCHYI Ta BOPOBALKEHHS elekTpoHHOl uepru B IIHAII.  3milicHEHO OIUHKY
e(QEKTUBHOCT] 3alpPOIIOHOBAHMX PEKOMEHIAII Ta MOXIJIMBOCTI BIOPOBAKEHHS iX VY HISIBHICTH
BbalikoBeIbKOI TEPUTOPIAIBLHOI TPOMAIN

anrmiiicekoro:  The subject of investigation ways to system of providing administrative services.

The object of investigation is administrative services.

The aim of the work there is an analyze the system of providing administrative services by the local
self-government body and propose possible ways of its improvement.

The methods of investigation are general and specific scientific_methods: economic analysis,
statistical, graphic, grouping, economic-statistical, methods of analysis and synthesis, method of
summarizing research results, methods of theory of cognition.

The practical significance of the work is that consists in the proposed directions for improving the
provision of administrative services, in particular the automation of processes and the transition to
electronic interaction with clients, the improvement of staff qualifications to ensure high-quality
customer service, the implementation of a control and reporting system to improve the quality of the
provided administrative services, and the introduction of an electronic queue in the National Health
Service Center. An assessment of the effectiveness of the proposed recommendations and the
possibility of implementing them in the activities of the Baikovets territorial community was carried
out.




