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Annotation

Boychenko G.V. Interpersonal conflicts of workers in the field of services: the psychological aspect. - Manuscript

Master's thesis for the degree of "Master" in the specialty 053 - "Psychology" - Ternopil National Technical University. I. Pulyuya. - Ternopil, 2021.

The master's thesis is quite relevant and useful for managers of entertainment companies. The issue of conflicts among staff significantly affects the development and quality of service. Managers must understand that they must pay more attention to the psychological characteristics of employees, the nature of their interaction in the team. Knowledge and understanding of conflict management techniques helps maintain a high level of corporate culture. The experience of working as a personnel manager and head of an entertainment center allows me to note that the psychological individual approach to each employee individually helps in the coherence of the team. The psychological atmosphere and harmonious climate among the staff gives the opportunity to work more actively.
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