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Hem’ssaiok T.P. Po3poOka aBromarn3oBaHOi iH(OpMAIiifHOT CHCTEMH HAJaHHS MOCIYT KJIi€HTaM
OyniBenbHOi KommaHii. 151 — aBTomarmzallis Ta KOMIT FOTEPHO-IHTETPOBaHI TEXHOJIOTil. — TepHOMUIbChKUN
HaI[lOHAIBHUH TeXHIYHUHA yHiBepcuTeT imMeHi IBana [lymnros. — Tepromins, 2021.

Y poboti Oyno po3pobiieHO aBTOMaTU30BaHy iH(OpMaliifHy cucTeMy JJIsi OOCIyrOBYBaHHS KIIEHTIB
OyniBenbHOI KoMmmaHii. Bylio neranbHO PO3TISIHYTO CTPYKTYPY YIPaBIiHHS MiANPHEMCTBOM, OIKCAHO HOTO
TEXHIYHI MOJIMBOCTI, MOOYAOBAHO CTPYKTYpPHO-(YHKI[IOHAIBHY JdiarpaMmy opraxizamii Oi3Hec-TpoleciB
i APHEMCTBA.

Ha ocHoBi aHani3y BXiAHUX JaHUX OYJIO PO3MVIAHYTO iICHYIOUI 3aCO0U IS MOOYA0BH aBTOMATHU30BaHUX
iHpopmaniinux cucrem. s peamizamii obpano o6omonky 1C IlimmpuemctBo. Y poOoTi Takox Oyi0
[IPOaHAJI30BaHO Ta BAOCKOHAJEHO YCl MPOLECH JUIsl MPUCKOPEHHsSI BUKOHAHHS 3aMoBiieHHs. [lyig nporo Oyio
CTBOPEHO yci HeoOXigHi iHCTpymeHTH: (opmu [uist BBoay iHpopMarii, MiJACHCTeMH, 3arajbHi MO,
KOHCTaHTH, TOBIJHHUKH, 3BITH.

BripoBapkeHHS Takoi CUCTEMH JI03BOJISIE 3HAYHO CKOPOTUTH 3aTPATH Yacy Ha CTBOPEHHS JOKYMEHTAIlil,
Ta 0(OPMIICHHS 3aMOBJIEHHS, OKpAIlye KOHTPOJIb 32 Oro BUKOHAHHSM, Mi/IBUIIYE 3aXHUILEHICTh iHPOpMaLii,
Ta HaJla€ MOXJIMBICTh ONEPATUBHOIO KOHTPOJIIO 32 yciMa cepaMu IisiabHOCTI. Ha OCHOBI 3reHepoBaHuX 3BITIB
€ MOKJIMBICTh aHaJII3yBaTH AisUIbHICTD MiANPUEMCTBA, 110 3HAYHO MiBUILYE HOTO MOOLIBHICTb.
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An automated information system for customer service of a construction company was developed in the
work. The structure of enterprise management was considered in detail, its technical possibilities were
described, the structural-functional diagram of the organization of business processes of the enterprise was
constructed.

Based on the analysis of input data, the existing tools for building automated information systems were
considered. The 1C Enterprise shell was chosen for implementation. The paper also analyzed and improved all
processes to speed up order fulfillment. To do this, all the necessary tools were created: forms for entering
information, subsystems, general modules, constants, directories, reports.

The introduction of such a system significantly reduces the time spent on creating documentation and
ordering, improves control over its implementation, increases the security of information, and provides the
ability to quickly control all areas of activity. Based on the generated reports, it is possible to analyze the
activities of the enterprise, which significantly increases its mobility.



