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3anns BUpILIEHHS BUIIE 3a3HAYEHUX MHUTAaHb Ha OCOOJMBY yBary 3acilyroBYy€
CTBOPEHHS OKpEMHUX NIAPYYHHUKIB JJIs 1HO3EMHHMX T'pPOMAJsH, aJanTyBaHHS
MPOrpaMu «yKpaiHChbKa MOBa» /10 KOMYHIKaTUBHHMX MOTpPeO 1 MOBHHX MOXKIIMBOCTEH
1HO3eMHHMX CTYJCHTIB, aJalnTyBaHHS TEKCTIB 3a BIAMOBIJHOI CHEIialbHICTIO,
JIOTIOBHEHHS MOCIOHUKIB CIIOBHUKaMH HOBUX TEPMIHIB, pO3po0OKa MepeaTEeKCTOBUX 1
MICIASATEKCTOBUX BIIPaB, BHECEHHS €JIEMEHTIB HAOYHOCTI JUIsl IIBUAKOTO 3aCBOEHHS
HOBUX TEPMIHIB.

3 Meroro 3abe3nedeHHsl SKICHOI MIATOTOBKM 1HO3eMHHMX TpomansH Y JITY
3BepTa€e 0COOIMBY yBary Ha BUBUCHHsI MOBH. BUpillleHHs BUIIE 03HAUYCHUX MPOOIeM
MPSIMO 3aJIEKUTh BiJ KaTeropii 1HO3EMIIIB, SIKI BUBYAIOTh YKPAiHCHKY MOBY Y BUIIUX
HaBYAJIbHUX 3aKJa/Jax, HampsiMy MIATOTOBKH, CIELIaJbHOCTI, €Taly HaBYaHHS,
KOMYHIKaTUBHOI NOTpeOH, ICHYI04Oi 0a3u 3HaHb. [HO3EMHI CTYJIEHTH, SIKI BUBYAIU
pociiicbkky MOBY 10 Bctynmy y BH3 1 BononitoTh HE0 Ha HaJEKHOMY PiBHI, TOCUTh
HIBUIKO 3JIMCHIOIOTh BXO/JKEHHS /10 YKpPAiHCbKOI MOBH, CIUpPAIOYMCh Ha 3HAHHS,
HAaBUYKM Ta BMIHHS 3 pOCIHCHKOI MOBU. 3HAYHO OUIBIINUX 3yCHJIb 1 BEJIUKOI
npodeciiHoi MaicTepHOCTI ToTpedye poOoTa 3 1HO3EMHUMHU CTYJIEHTaMH, SKi
MIONEPEAHBO MPOUIIIM HETPUBAIMM E€JIEMEHTAPHUM KypC BHUBYEHHS YKpalHCBKOI
(pociiicpkoi) MoBU. Benuka yBara npuauiseTbcsl 1HAMBIAyalbHIM poOOTI BUKIIAAa4iB
3 TaKUMH 1HO3EMHHUMHU CTYJCHTaMH, a TaKOX oOpraHizaiii caMOCTIHHOI poOOTH
CTyJIeHTa 3 NIAPYYHUKAMH 1 TOCIOHUKaMH.

3 MeTOI0 MiJBUINEHHS PIBHS MIATOTOBKH 1HO3EMHHUX TPOMAJIIH HEOOXiIHO
CTBOPIOBATH BIAMOBIAHI YMOBHU JJIs ONITHMI3AIlll IILOTO BUAY IISUIBHOCTI, PO3TIIsAIaTH
MUTaHHS OpraHizaiii HaBYaJIbHO-BUXOBHOI'O MPOLECY Y KOMIUIEKCI 3 aJanTaliiHO0
poOoTO}10, 1110, B CBOIO YEPTy, AACTh 3MOTY IIJBUIIUTH SKICTh HABYAHHS M JO3BOJIUTH
1HO3€MHUM TPOMaJIIHAM OTPUMATH BIAMOBIIHY Npodeciiiny KBaji(ikalito.
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CULTURAL AWARENESS AS A KEY COMPONENT
OF CULTURAL ADAPTATION

It’s happening already all over the globe that we need to understand how one
another’s cultures affect individuals’ behaviors and perceptions. As the dynamics of
culture is changing, knowledge and understanding of cultural awareness can be a
powerful tool in the 21st century, managers who have intercultural communication
skills to build strong teams will be in high demand.

Cultural awareness is a way of thinking and viewing the world. It means
understanding, respecting and successfully interacting with those whose world views,
value, behaviour, communication styles, customs and practices are different than
one’s own. In other definition cultural awareness is characterized as developing
sensitivity and understanding of another ethnic group. This usually involves internal
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changes in terms of attitudes and values. Awareness and sensitivity also refer to the
qualities of openness and flexibility that people develop in relation to others. Cultural
awareness must be supplemented with cultural knowledge. It is the foundation of
communication and it involves the ability of standing back from ourselves and
becoming aware of our cultural values, beliefs and perceptions. Cultural awareness
becomes central when we have to interact with people from other cultures.

Becoming aware of our cultural dynamics is a difficult task because culture is
not conscious to us. Since we are born we have learned to see and do things at an
unconscious level: we take everything we grow up with all the values, the history, the
do’s and don’ts for granted and normal. The starting point for discovering a different
culture is identifying your patterns of behaviour and beliefs. Sometimes we have to
step aside of our cultural boundaries in order to realize the impact that our culture has
on our behaviour. Then we realize the differences, and if we manage to keep an open
mind we will be able to see the positive and negative sides on both concepts and only
then take the best part from both and try to integrate it into your life.

Misinterpretations occur primarily when we lack awareness of our own
behavioural rules and project them on others. In absence of better knowledge we tend
to assume, instead of finding out what behaviour means to the person involved.
Projected similarities could lead to misinterpretation as well. When we assume that
people are similar to us, we incur the risk that they are not. Then we might act
inappropriately. It is safer to assume differences until similarity is proven.

Cultural diversity could be a source of problems, in particular when the
organization needs people think or act in a similar way. Diversity increases the level
of complexity and confusion and makes agreement difficult to reach. On the other
hand, cultural diversity becomes an advantage when the organization expands its
solutions and begins to take different approaches to problem solving. Diversity in this
case creates valuable new skills and behaviours.

There are several levels of cultural awareness that reflect how people grow to
perceive cultural differences.

1. My way is the only way (people are all the same). At this stage, people are
aware of their way of doing things, and their way is the only way, they ignore the
impact of cultural differences because of the conviction that we all hold the same
values and beliefs.

2. I know their way, but my way is better (cultural differences exist, but my
culture is the best). At this level, people realize that differences in cultural norms,
values, customs and beliefs exist, however, they are seen as less desirable than their
own or even threatening. People still consider their way of doing things is the best
one and they tend to defend their own culture by ignoring, minimizing others or
reducing their significance because cultural difference is perceived as source of
problems.

3. My way and their way (other cultures are of value and I can learn from them).
At this stage, people are aware of their own way of doing things and others’ ways of
doing things, and they chose the best way according to the situation. They realize that
cultural differences can lead both to problems and benefits, recognize the complexity
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and richness of other people’s cultures, and are willing to use cultural diversity to
create new solutions and alternatives.

4. Our way (more than one cultural frame of reference exists). This final stage
brings people from different cultural background together for the creation of a culture
of shared meanings. People dialogue repeatedly with others, create new meanings,
new rules to meet the needs of a particular situation.

It should be noted that cultural awareness is not only a key component to
business corporations and effective managers, it also refers to all spheres of our life
and educational establishments are not exceptions. From the earliest times
universities were not only the higher educational establishments for receiving
knowledge in various branches of science, they were also centers for forming all-
around cultural personalities with high moral and cultural values. The word
“university” itself is derived from the Latin universitas magistrorum et scholarium,
which means “community of teachers and scholars”. Early modern university
humanist professors always focused not only on the ability of students to write and
speak with distinction and to interpret classical texts but also to live honorable lives.
In 1963 the Robbins Report on universities in the United Kingdom concluded that
such institutions should have four main objectives essential to any properly balanced
system: “instruction in skills; the promotion of general powers of the mind so as to
produce not mere specialists but rather cultivate men and women; to maintain
research in balance with teaching, since teaching should not be separated from the
advancement of leaning and the search of truth; and to transmit a common culture and
common standards of citizenship’’. (Anderson Robert, “The idea of University
today”, March 2010)

Every educator knows that there are many variables or individual learner
differences: age, gender, anxiety, aptitude, motivation, personality, ethnicity, religion,
learning styles, strategies and other factors. Moreover, the process of adaptation itself
is a two-way street: it’s not enough to teach the subject itself even taking into
consideration individual approach to this or that student, teachers must understand
how awareness about different cultures can improve interaction in a multicultural
environment, identify the barriers to effective cross-cultural communication, use
cultural skills to engage and interact successfully with international students.

Cross-cultural communication is important for a wide range of staff who have
contact with international students in many different contexts. As well as an ability to
communicate across cultures it contributes to the well-being of the students and allow
those who work with international students (student advisers, administrators,
secretaries, receptionists, attendants, canteen and security staff) to feel more
confident when dealing with issues arising from cultural differences. The task of
every educational establishment is to understand how cultural awareness about
different cultures can improve interaction in a multicultural environment; to identify
barriers to effective cross-cultural communication; to increase cultural awareness
among those working with international students by introducing short-term programs
customized for specific audiences and countries that can provide them with the skills
to engage, communicate and interact more effectively and confidently with
international students

153



MikHapoiHa HayKOBO-METOINYHA KOH(EpeHIisl «AKTyalbHi IUTaHHS OpraHi3allii HaBYaHHS 1HO3EMHHX
CTY/ICHTIB y €BpPOIIEHCHKOMY OCBITHbOMY IIpocTopi», TepHonisb, 13-16 TpaBHs 2014 p.

Quite a number of difficulties stand between us. But the more we learn about
the life of the peoples of different countries today, their concerns and aspirations, the
sooner we will have a better understanding of one another. Increasing cultural
awareness in our corporate culture can help avoid misunderstanding, keeping in mind
the following cultural awareness strategies can assist us in creating well informed
teams that keep unchecked cultural tension to a minimum or handle conflicts that
arise in positive ways without escalation to an HR issue. But history has shown that
real changes, fundamental social changes may take decades or even centuries to
become culturally established. Because of the speed of technological change and
pace of modern life, we expect all changes to come quickly, yet perhaps this is
unrealistic expectation. More patience will be required for the vital adaptation work
to be done.
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SHAPING OF UNIVERSAL HUMAN VALUES AND ETHICS OF
FOREIGN STUDENTS INTERNATIONAL COMMUNICATION

30UTbIIEHHS KIJTBKOCTI CTYJIEHTIB, 110 MPUIXaJld HaBYaTHCS B Ykpainy 3 Hirepi,
Konro, Kamepyny, MapOKKO [1aii, TaJI)KI/IKI/ICTaHy Ta IHIIUX KpaiH, aKkTyajizye
npo6neMy €TUKU MIKHAIIOHAJIbHOTO crnnKyBaHHs[ SlckpaBa BUPAKEHICTh NEBHUX
HOPM KOJKHOI 31 CTOPiH MIKKYJIBTYPHOI B3a€EMOJIIT MOXe MIPU3BECTU 10 (OPMyBaHHS
HCTaTHBHHUX CTCPCOTHINIB, BUHUKHCHHS «CHHAPOMY HACTOPOXKCHOCTI», 1 HABITh, MO
MDKKYJIBTYPHUX KOH(JIIKTIB. 3 1HIIOI CTOPOHM, MIKHAI[IOHAJIbHE CIUJIKYBAaHHS A€
JIOJMHI OUIbIIE MOMXJIMBOCTEH JUIsi OTPUMAaHHS 3HaHb IPO OCOOJIMBOCTI CBO€I Ta
IHIIMX EeTHIYHUX TpyH, CHOPUSE PO3BUTKY MIKHAIIOHAIBHOTO PO3YMIHHS 1
(hopMyBaHHIO KOMYHIKAaTUBHUX HABHKIB.

3MICT HOHATTS “‘©€THKa MDKHAI[IOHAJIBHOTO CIUIKYBAaHHS BKJIIOYAE: CUMIIATIIO,
JPYKETIOO0HICTh 1 TOBary 70 MPEJACTaBHUKIB PI3HUX HAIllOHATLHOCTEH, PO3yMIHHSA 1
OPUMHATTS eTHIYHOI caMOOyTHOCTi, 3BHYAiB 1 TpaauUid pI3HUX HAPOMIIB, iX
(GYHKIIOHAJIBHOT 3HAYYL[OCTI; MPOSB 3aI[IKaBJIICHOI'O CTABJICHHS JI0 )KUTTS, KyJIbTYPH
MPEACTAaBHUKIB 1HIIUX €THIYHUX KOJEKTHBIB; BIIOUTTS €MOI[IHO-TIO3UTUBHOTO
CTaBJICHHS JI0 HUX Y BJIACHINA MOBEIHIII NpU Oe3M0cepeIHbOMY 1 ONOCEPEIKOBAHOMY
CHUIKYBaHHI.
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