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Jlumiomua Marictepchka podota: 138 c., 16 puc., 39 tabn., 7 nomatkis, 82
JITEpaTypHUX JKEPEIL.

OO0’eKkT OCHiIKEeHHs] — CHCTEMa HAJaHHs MOCIYr MHIANPUEMCTBOM, Ha
npuknaai [IAT “Tepuonins ABTO™.

Metor0 po6oTH € po3po0OKa NPAaKTUYHUX PEKOMEHIAIIN 1010 MOKPAIIEHHS
CUCTEMU HaJaHHs TpaHCOPTHO-peMOHTHHUX NOCHyT ITAT «TepHomiib ABTO».

Metoau  JgocCailKeHHSI —  €KOHOMIKO-MaTeMaTW4Hl, CTaTUCTUYHI,
MOPIBHSIHHS, aHAI3y Ta CUHTE3Y.

3anponoHOBaHO Psij 3aXO/lIB, CIPSIMOBAHUX HAa BIOCKOHAJIEHHS OpraHi3auii
CUCTEeMHM HaJaHHA mnochayr. Jlis yJAOCKOHAJEHHS CHUCTEMHU  YIpaBIiHHS
3aMOBJICHHSIMH Ha JOCHI)KYBaHOMY MIMPUEMCTBY 3alPONOHOBAHO PO3POOUTH Ta
npocyBaTH cailT. Tako 3alpolOHOBAHO JUBEPCU(PIKYBAaTH MOCIYTH 332 PaxyHOK
BIJIKDUTTS ABTOMUWKHM Ta BCTAHOBIIGHHS MAJISIPHOTO II€Xy Ha IMiJMPUEMCTBI.
Bu3HaueHO eKOHOMIYHMI e(EeKT BijJ BIPOBAIKEHHSI HOBUX MOCIYT MIAIPUEMCTBA.
Po3paxoBaHo MpOrHO3 BUPYYKH BiJl peanizailli TpaHCIOPTHO-PEMOHTHUX MOCITYT
I1]T BIUIMBOM COO1BAPTOCTI HAJaHUX TTOCIIYT.

PesynpTat MOXyTh OyTH MPaKTHYHO BIPOBAKEHHI B AISUTBHICTH [IAT
«TepuoninsABTO».

Kuarouvosi CJIOBA: TPaHCIIOPTHO-PEMOHTHI MOCJIYTH, TEXHIYHE
oOCITyroByBaHHs, CEpBICHE OOCIYroByBaHHS, CTpaxyBaHHs, TapaHTIliHE

00CITyTOBYBaHHS, SIKICTh MOCIIYT, MEHEHKMEHT.



AHHOTAIIUA
Tema: "HcciienoBaHue CHCTEMBI MPEIOCTABIEHHUS YCJIYT HA
npeanpuaTuu Ha npumepe OAO" TepuonoarABTO

(r.. TepHomnoJib, yia. /lIoB:KeHKO 6)

Junimomuas maructepckas pa6ora: 130 c., 16 pwuc., 39 Tabn., 7
NPUIIOKEHUH, 82 MUTepaTypHBIX HICTOYHUKOB.

O0beKT uccie0BaHUs - CUCTEMA MPEAOCTaBICHUS YCIYT MPEANPUATUEM,
Ha npumepe OAO "TeprononsABTO".

[lenbto paboOTHI sBJSIETCS pa3pabOTKa MPAKTUUYECKUX PEKOMEHIAIMNA 10
YIYUIIEHUIO CUCTEMbI MPEJOCTaBICHUS TPAHCHOPTHO-PEMOHTHBIX yciayr ITAO
«Tepronons ABTO».

MeTtoapl uccnenoBaHUs - HKOHOMUKO-MAaTeMAaTUYECKUE, CTaTUCTHYECKHE,
CpaBHEHUs, aHAJIN3a U CUHTE3A.

[IpennoxxeHo  psa  Mep, HaANpaBIEHHBIX HA  COBEPIICHCTBOBAHHWE
OpraHM3alMi CUCTEMBbl MPENOCTABIEHbIX ychayr. Jlias coBeplieHCTBOBaHUS
CHCTEMBI YIPABJIICHUS 3aKa3aMd Ha HCCIEIYeMOM MPEINPHUITHIO MPEIIOKEHO
pa3zpaboTaTh W MpoABUTraTh calT. Takke MPensoKEeHO AUBEPCUULHPOBATH
yCIyTH 3a CYET OTKPBITHS aBTOMOWKM M YCTAaHOBKM MAaJSIPHOTO Ii€Xa Ha
npennpustun. OnpeneneH 3KOHOMUYeCKUi d(pPeKT OT BHEAPEHUS HOBBIX YCIyT
npennpustus. PacuMTaHO TPOrHO3 BBIPYUYKH OT peau3alid TPaHCIOPTHO-
PEMOHTHBIX YCIYT O] BIMSIHHEM COOECTOMMOCTH MPEOCTABISEMBIX YCIYT.

Pe3ynbpTatel MOTyT OBITH MPAKTUYECKH BHEAPEHBI B AesTenbHOCTh [TAO
«Tepuonons ABTO».

KiroueBbie  cnmoBa:  TPaHCHIOPTHO-PEMOHTHBIE  yCIYTH, TEXHUYECKOE
oOCiTy’)KMBaHHe, CEpBUCHOE  OOCITy)KMBaHUE, CTpPaxOBaHHE, TapaHTUHHOE

oOcCTy>)kMBaHHE, KAYECTBO YCIIYyT, MEHEI)KMEHT.



SUMMARY

Theme: “An investigation of services provision of the Public
Joint Stock Company “TernopilAVTO”

Master Degree thesis consists of 130 pages, 16 figures, 39 tables, 7
additions, 82 references.

The object of investigation is the services provision of the public joint
stock company “TernopilAVTO”.

The aim of the work is to develop the applied recommendations concerning
improvements of transportation and repair services provision of the public joint
stock company “TernopilAVTO”.

The results are obtained with the following research methods: economic-
mathematical, statistical, comparative research, economic analysis and synthesis.

The applied recommendations to improve the services provision have been
offered. The web-site with order management system has been designed. Also, it
was proposed to diversify services through the opening a new car wash station and
paint shop at the public joint stock company “TernopilAVTO”. The economic
effect of new services has been determined. The revenue forecast for 2015 under
influence of cost has been calculated.

Keywords: transportation and repair services, maintenance, Service,

insurance, warranty service, quality of services and management.



