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3 mo3uIliif BceOIYHOT0 BUBUCHHSI TOTPeO PUHKY 3 METOO 3aJ0BOJICHHS BUMOT CIIO)KHBada pe-
aizallisi MapKeTHHIOBHX 3aX0/iB BUMarae JI0CTOBipHOI iH(opMarii 111010 TeBHUX CKJIaJ0BUX Map-
KETHHTOBOT'O CEpPE/IOBHUINA, IKAMH €: PHHOK TPOAYKIIiT; BAPOOHHUIITBO MPOAYKIIil; 30BHIITHE MIKpO-
CepeIoBHIIle, IO OB’ s3aHe 3 BUPOOHHIITBOM i PHHKOM 30yTy. [H(popMmariis mpo puHKH 30yTy BH-
3Ha4Ya€ METy OYyIb-SIKUX MapKEeTHMHIOBUX JOCIHI/DKEHB. [HIIOIO0 CKJIAZOBOIO MapKETHHTOBUX JIOCTi-
JUKEHB € OIlIHKa MOJKJIIMBOCTEH TiAMPHEMCTBA 3 METOIO BCTAHOBJICHHS BiAMOBIHOCTI HOTO PUHKO-
BUX BUMOT BHYTPIITHHOMY BUPOOHUYO-PECYPCHOMY HOTEHITIATY.

Meta MapKeTHHTOBUX JOCIHI)KEHb IOJSIrae y BU3HAUCHHI YMOB, 3a SIKHX 3a0e3leuyeThes
HaWTIOBHIIIE 3aJ0BOJICHHS TOMHUTY Ha MPOAYKIIO. PUHKOBHA TOMUT — CKIAgHE COIIaTbHO-
E€KOHOMIYHE SIBUIIE, iK€ OPMYETHCS 1 PO3BUBAETHCS B MEBHUX YMOBAaX ITiJi BITABOM Pi3HOMAaHIT-
HuX (akrtopi. Ilpu mboMy KOXHHE (akTop HE Ji€ 130IbOBAHO, a Pa3oM 3 IHIMAMH (HaKTOpaMH
3JIIWCHIOE Ha MOIKUT KOMIUICKCHHUM BILTUB. ToMy TTTHOOKEe BUBUEHHS 1 ypaxyBaHHS IUX (aKTOPIB €
TOJIOBHOIO YMOBOIO MapKETHHIOBUX JIOCII/IKEHb MOMUTY CIOXHUBAYiB 1 YIPABIIHHS IIUM IIPOILIECOM.

Ak Bimomo, crenugika JTOCTIPKEHHS IOMHUTY MPOJIYKIi CHOXXHABYOTO INPU3HAYCHHS
OB s13aHa 3 TUM, III0 TOBapu HApOJHOTO NMPU3HAUYEHHSI pO3pax0OBaHi Ha 3HAUHY KUIBKICTh 1HAMBITY-
QTPHUX CIIOXKUBAYiB. PillleHHS MpO MOKYNKY MPUAMAEThCS OJHOOCIOHO TMOKYIIIIEM, 1HKOJIHA IiCIIs
0OrOoBOpEeHHS 3 WieHaMH ciM’i. MOTHBH IMOKYIIKHA BU3HAYAIOTHCS OCOOMCTHMH MOTpeOaMH CITOXKH-
Baya.

XapaKkTepHOI OCOOJIMBICTIO TPOAYKII BHPOOHHYOTO TIpHU3HAYEHHS € 1i TICHUH B3ae-
MO3B’S130K 3 BUPOOHWYHMM TMporiecoM. [lokynka 4u mpUMHSTTS pillIeHHs Mpo MpUAOaHHS MEBHOT
IPOAYKIIl BUPOOHHUYOTO MpPU3HAYEHHS 3/IHCHIOEThCS KoJerianbHo. YacTo miciis TOBroTpHBAIOrO
obropopeHHs. BupimaibHuM (pakTOpOM MONMMTY Ha JAHWUH BU MPOIYKINI € 11 AKICHI XapaKTepHc-
TUKA: TEPMiH CITYKOH, TEXHIUHI TapaMeTpH TOIIIO.

Jlist ;oKepent cBiT/a, HA HAINy JIYMKY, CETMEHTAIlisl pUHKY He € 000B’SI3KOBOO, OCKIIBKH Ja-
HUU BUJ CBITJIOTEXHIYHOI MPOIYKINI BHKOPHUCTOBYETHCS JJIS OJHAKOBUX ITUIeH (OCBITICHHS), JO
HBOTO BUCYBAIOTHCSI OJIHAKOBI BUMOTHU. [ 0JIOBHUMH (pakTOpaMu MOMHUTY Ha JDKepela CBITJa € Tep-
MiH CITy>KOH, CBITJIOBUH MOTIK, TOOTO TEXHIYHI XapaKTepUCTUKH BHpoOy. OTKe, IS JDKEpes CBITIa
MOJIUTY Ha IPOAYKI[iF0 BUPOOHUYOTO 1 CIIO’KUBYOT0 MPU3HAUYEHHS, IK MU BBA)Ka€MO, HE ICHYE.

[Ilosto cBiTIOBOrO O0JAAHAHHS, TO TYT CHUTYyallis 30BCiM mpoTuiexHa. CroxuBayi KOKHOTO
CerMEHTY PHHKY BHCYBAIOThH JIO JIAHOTO BHJIY CBITIOTEXHIYHOI MPOJYKIII CBOI 3aIUTH i BUMOTH,
ToMy (paKTOpH, SIKi BU3HAYAIOTH MMOTHUT HA CBITJIOBE 00JaHAHHS 010 PI3HUX CIIOKUBAYIB Pi3HI.

CyyacHHM I ITPAEMCTBAM CJIi/T aHATi3yBaTH MOMHT Ha MPOJYKIIif0, SIKY BOHU BHITyCKAIOTh, 1
Ty 3HAYHY KUIBKICTh (DaKTOPIB, IO BIUIMBAIOTH Ha Horo ¢popMmyBaHHsA. HeoOXiqHO po3pi3HATH (ak-
TOPH, 1110 BU3HAYAIOTH MOIHUT, 1, SIKI BIUTUBAIOTH Ha (JOPMYBaHHS MOMUTY Ha MpoayKuito. dakropa-
MU, IO CHPUSIOTH (OPMYBAHHIO IMOTUTY HA MPOMYKIIIO € ii I[iHa, yITaKOBKa, METOIN TPOCYBaHHS
HOPOAYKILl, CTUMYJIOBaHHS 30yTy ToIo. Pe3ynbTaT MapKeTHHIOBHX JOCHIKEHb JAl0Th MOXKIIH-
BICTh MiJIPUEMCTBY PO3POOUTH BIACHUN aCOPTUMEHT MPOIYKIIi 3TriJIHO BUMOT CIOKHUBayiB, BH-
3HAYHATHU 11 KOHKYPEHTOCTIPOMOXKHICTh, MOJIU(IKyBaTH BUPOOH, YAOCKOHATMTH MapKyBaHHS, BUPO-
o6utu GipMOBUHI CTHIIB, 1 3arajloM, OTPUMATH BUYEPIHY iH(OPMAIIiIO MO0 I'PYIl CIIOKUBAYIB, pUH-
KOBHX CETMEHTIB TOIIIO.

OO0’ exTaMy MapKETHHTOBUX JOCIHIHKEHB MOMUTY CIIOKUBAYIB € TEHJIEHIIIT 1 MPOIECH PO3BUT-
Ky PMHKY CBITJIOTEXHIYHOI NMPOJYKIIi Ta aHai3 3MiHH (aKTOpiB MOMHUTY Ha Heil. BuokpemieHHs
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BKa3aHWMX BHIIEC YMHHHKIB JJO3BOJUTH B KOXKHOMY KOHKPETHOMY BHITAJKy CKJIACTH HAWOIJIBIN TTOB-
HUH niepesik (pakTopiB NOMUTY HA CBITJIOTEXHIYHY MPOAYKINFO. BUBYCHHS 1 POTHO3YBaHHS TOIUATY
JIOCSITAETHCS 32 PaXyHOK KOMILIEKCHOTO TIO€HAHHS Pi3HUX METOAIB. [H(popmariis mpo momuT Ha
CBITJIOTEXHIUHY MPOAYKIIIO CTa€ JOCTYIMHOIO 32 paXyHOK MapKETUHTOBUX JIOCITIJKEHb, IIPOTE He-
JIOCTaTHIA oOcAT iH(popMaIlii CTBOPIOE 3HAYHY KITBKICTH IMPOOJIEM MPH MPOBEJICHHI TaKHX JIOCITi-
JokeHb. [HopMmariliHe 3a0e3MeYeHHs] TTOBUHHO OYTH pEryJSIpHHM, JOCTOBIpHHM, 3a0e3neduyBaTH
IITICHY KapTHHY PHHKY CBITJIOTeXHIYHOI IpoayKiii. [IpoTe, HaIBHICT y IiIIPHEMCTBA HETTOBHOL
Ta HEJOCTOBIPHOI iH(pOpMaIlii OOMEKHIIO TIEpeIiK METO/IB BUBUYCHHS IOIKMTY HA CBITIIOTEXHIUHY
OPOAYKILiI0. AKTyaldbHICTh IPOoOJIeMH CTBOpeHHs e(peKTUBHOI cucTeMu iH(opMmaliiiHoro 3abe3rme-
YeHHS Ha CBITJIOTEXHIYHOMY PHHKY Ha JTaHWH Yac CTaE OYEBUIHOIO: 3arOCTPEHHS KOHKYPEHTHOL
00pOTHEOH NMPHUBOAUTH JIO TOTO, IO BITYU3HSHUM CBITIIOTEXHIYHUM I IIPUEMCTBAM CTa€ BCE BaK4e
30epiraTu cBOi pMHKOBI MO3MILi1, Aif04YH B iH(OpMaIiifHOMY BaKyyMi.

Cepen ycix ¢akTopiB, sKi BIUTABAIOTh HA (POPMYBAHHS CHCTEM MAapKETHHTOBOI iH(popMaIlii €
iH(popMarliifHa Herpo30picTh pUHKOBUX omepartiid. [l inpopmariiitHOI0 HEpO30PiCTIO PUHKOBOTO
MIPOCTOPY MU PO3YMIEMO BIJICYTHICTH IOBHOI iH(opMaIlii MOoJ0 yciX PHHKOBHX ormepariii. lle
OB’ SI3aHO, B MIEPIIY Yepry, 3 HU3bKHM PiBHEM KYJIBTYPH BeJCHHS Oi3HECY 1 BIJICYTHICTIO Y JiepiKa-
BU 3JJaTHOCTI KOHTPOJIO, III0 PU3BOIUTH JI0 MaiKe MIOBHOI BiZICYyTHOCTI JIOCTOBIpHHX JIaHHX III0JI0
BHPOOHUIITBA, IMITOPTY, TOBAPOOOIry, PiBHS KHUTTS TOIIO, TOOTO JIO BiJICYTHOCTI IIOBHOI 1 peJieBaH-
THOI iH(OpMaIii mpo puHOK. SKIO 3a KOpJOHOM O(ililiHI CTATUCTUYHI JOBIAHUKU IUPOKO BUKO-
PHUCTOBYIOTBCS 1 € OHUM 13 IEPBUHHUX 1HCTPYMEHTIB aHaji3y, TO B HaIIil KpaiHi OUIBIIICTE JAHUX
YU € HeJOCTYITHAMH, Y1 HE BiJI0Opa)karoTh JIHCHOCTI Yepe3 HeaJeKBaTHICTh METOIIB 300py iH(Op-
Marlii a0o 3HaYHOT'O YaCOBOTO MPOMIXKKY MiXk 300pOM JJaHUX Ta IXHBOIO 0OPOOKOIO.

[TimnpreMcTBa JaHOI Talmy3i y cBOeEMY (YHKITIOHYBAaHHI 31TKHYJIHUCS 3 TIPOOIEMOIO AeiluTy
iH(popManiiHuX JpKepenr. OCHOBHEMH JDKepesiaMu iH(pOopMaIlii 1010 MOMUTY € MTOKa3HUKH CTaTHC-
TUYHOI 3BITHOCTI, CIEIIaIbHUX CIIOCTePeXeHb 1 Jocii/pkeHb. [IpoTe, Ha maHuii yac, y 3B’S3Ky 3i
CKJIQJTHOIO €KOHOMIYHOO CHUTYAIlI€l0 B KpaiHi, CYTTEBO 3MEHIMUBCS 0OCAT TpaauIliiiHol iH(opMarii
PO IOIHUT, 30KpeMa, 3a paXyHOK 3HAUHOTO CKOPOYECHHS JAaHUX, sIKi paHillle Ha/JaBaIuCs OpraHaMu
JIEpKaBHOI CTAaTUCTHKH, OKPIM TOTO, JOCII/DKEHHS 1 IMPOTHO3YBAHHSI IOIHTY MOTPeOye MEBHOTO
npodecioHamizMy i kBamidikamii. Bee 11e 3HaYHO yTPYAHIOE TisSUIBHICTh BITYU3HSHUX ITiIITPHEMCTB
B TajTy3i BUBYCHHS MOMUTY CIIOXKHBAYIiB.

BijicyTHICTh HEOOXiTHOT MapKETHHIOBOI iH(pOpMaIlii, BAKOPUCTAHHS HETOYHHX YU HEaKTya-
JBHUX JTAHUX MOXKYTh MPHU3BECTH JI0 CEPHO3HUX EKOHOMIYHUX MPOPaxyHKiB. OHUM i3 ILISIXIB BHU-
XOJIy 13 TaHOi CUTYallil € CIiBIIpans i3 creniati30BaHUMH MapKEeTHHIOBUMHU, KOHCAJITUHIOBUMH Op-
rafizamismu. [IpoTe, crierniazizoBaHuX oprasizalliii, ki MOTJIH O HaJAaTH MAapKETHHTOBI MTOCITYTH 3
JIOCJIJKeHHS IEBHUX TaJly3eBUX PUHKIB, 30KpeMa PUHKY CBITJIOTEXHIUHOI MPOIyKIlii, B YKpaiHi He
tak Oararo. Ile 0OyMOBIIFOE HEOOXiTHICTh OPMYBAHHS CITUTBHOT JUISA YCIX MiAMPUEMCTB, 30KpeMa
TOB «OCII Kopmopariis BATPA», ennHOi MapKeTHHTOBO1 CITY»OH, CTBOPEHHS SIKO1 JO3BOJIUTH
JIOCSITTH SIK TAKTUYHHX, TaK 1 CTPATETIYHUX TSN TiIPUEMCTBA.
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