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“ITTAJAKTHECA B 3HAYHIM KITBKOCTI HABYaNbHMX MOCIGHMKIB 1307160BaHO BiX ceMITiErY. 3a3HaueHe 0OyMOBTIOE
. ZTbHICTh, TEOPETHYHY Ta NPAKTHYHY 3HAYIIICTh HAYKOBOrO AOCIIKeHHS peartif
THHTY, IX CHCTEMHeE y3aralbHEeHHS.

GopmynoBanAs uineil cTaTTi. MeTolo CTATTi € MOCHIDKeHHS MPOGIeMH BHEHKE . pO3BE Ta
TOCYBAHHS CEMIUTIHTY B TOPTOBOMY MAapKeTHHIY 711 BHU3HAYEHHS BIiZHOLICHHA 10 20 TO3apy,
Ta

:xomvi3anii npueyTKy.
Buknan ocHoHoro martepiany. Etumonoris ciosa «sample» B mepes ol o3Hayac
x». Hana nediHilis OXOIIOE BCHO CYKYMHICTH 3aXO0IiB, MOB'S3AHEX 3 6e3KOMLITO izsroBo0

1e10 3paskiB TOBApiB, a Takok Jerycramii Ta JeMOHCTpauiiini npHroTyRaEms
BaHHS NPHYMH TO3UTHBHOTO BiNHOMIGHHA JIoZedl A0 Npomykry. PakTHaHO
-2 CLUKEHHS TIPOIYKTY | BUSBICHHS BIIHOMEHHA 10 HBOTO CNIOKMBauis [3, ¢. 134]

BTOpHHHOI METOX CEMIUIIHIY € NpHIIeNIEHHS CMaKy IOKYILIB 10
. Di:\ Bli3HAYEHUMH TOPTOBeIbHUMH Mapkamu.

B Teopii MapKeTHHIY TPaKTyBaHb CEMIUIIHTY ZOCHTH 0araTo:

° MOLMPEHHS 3pa3KiB TOBApy — aklif, 10 momArac B Ge3KOIITOBHIN MPOMO3MIIT croskiBayesi Tosapy 3
CTHMYTIOBHHA OCTIHHOTO HOro BUKOPHCTAHHS;

* NOWIMPEHHS 3Pa3KiB MPOAYKUil Ta peknaMHMX MarepialtiB, 110 3THCHIOETBCS MUIAXOM Ge3KOIITOBHOT
1 3paskis a0 PeKTAMHHX MaTepialiB y TOProBebHIX TOUKAX, Ha BYTHILX, B KTy0ax, Ha KOHIEPTAX, a TaKoK
X MiCHSX CKYITYEHHSA LLIbOBOT ay TUTOPIi.

* Ge3KOIITOBHA PO3ada 3pasKiB HENPOLOBOILYHX TOBAPIB;

* pi3HOBHI IPOMOYINEHA, 3B’ A3aHMI 3 (PO3MOBCIOLKEHHAM 3Pa3KiBy;

* po3nava HpOﬁHHX 3pﬂ3KiB TOBApY, fKa MOXKE CYNPOBOIKYBATHCE KOPOTKOK, ane TICPEKOHIIHBOIO

TTOBIATO Ta BPYHCHHAM peKIaMHHX GykﬂeTlB.
B cniepoGiTHEKIB KOMIaHiH, MO BUPOGNMOTH 1Ky, HAIMTKH Ta AIKOTOJIb, BUKOPHCTOBYETHCA IHIIMIA
«ierycrauii». Hesanexwo BiX Ha3su, MOBa iille IPO OIMH 1 TOI ke METOX CTUMYITIOBAHHS 36YTY, B OCHOBI
© J@KUTb OCHOBHMM 3aKOH MCHXOJIOTIl: JOMM BIpATH BIACHUM BiTIyTTAM Oiibille, Hi GyKHUM PO3MOBILAM
¢ THH pa3 mobaunTH, HiK CTO pa3 o4y TH).

Haseleri BUIIe BU3HAYCHHS HE € BUYEPIHUMH, ale B L(IOMY XapaKTePH3YIOTh IIMPOKO PO3TOBCIOKEHUH
M Y TOProBeIbHOMY MapKETHHTY, 1O Ma€e Ha MeTi 36i/bIeHH s NpoNaxkiB Ta Ha3uBAcThCA ceMmminrom [1].
Cevmutinr mepecrinye TpH OCHOBHI Miti:

* N03HaIOMHTH CTI0XMBaYa 3 HOBUM MapOYHHM TOBApPOM;
* 3271\YUTH Ha3BUYaifHO BUCOKMM MOTMTOM NPOMIKHUX MPOI2BLIB;

CIPAMOB2HI Ha
— 12 MapKeTHHIOBE

110 BXOIHTH Ha

IiIau

OTke, OOHIEIO 3 MPHUMH ICHYBaHHA Ta PO3BUTKY CEMIUTIHTY € HAafBHICTH PO3BUHYTOTO KOHKYPEHTHOIO
NOK) TilA. THIOK0 BaXJTHBOIO YMOBOIO ICHYBAHHA CEMIUTIHTY € Takuii PO3BHTOK €KOHOMIKH CyCHIiNBCTBA, TPy
' NPOLIEC CTIOXKUBAHHA CTA€ HaCTiIbKM PO3BMHYTHM, IO CTAHAAPTHI pekIaMHi TEXHOIOTil, B ToMy 4ucii #
Z2TpHH IHOOpMANIFHMI THCK, TOYHHAIOTH BTPATaTH CBOE 3HAYCHHS.

HapoTxeHHs Ta PO3BHTOK CEMIUIIATY OyiIH CTPIMKHMH, @ 3pocTaHHi 0OCATiB NpoJaxy HOKa3amu
HBHICTH HOro METOIMKH Ta HeOOXiHiCTb iHBECTYBaHHS B May chepy.

Be3VMOBHO, CEMIUTIHT NPH CBOEMY BHHWKHEHHI | POSBHTKY He BHKIIOWAc ICHYIOWI paHille MeXanismMu
SVBAHHS TOBAPIB | MOCIYT, @ MOKE YCIINIHO 3 HUMH CTIBICHYBATH.

CeMMAiHr € BIZHOCHO XOPOrMM MEXAHI3MOM NPOCYBAHHS TOBApHOI TONITHKHM, OCKiNBKM TpHITYCKae
UTOBHY nerycrauito # ampoGamiio 3paskis Toapis i mocuyr. B upoMy cwmicii Bin moxke afo crnpusTH
jeynio  0GCATiB  mpomaxy, abo 3a3HaTH HeBMNpaBAaHMX 30MTKIB, [OB’A3aHUX i3 HENpaBHILHMM
pHCTaHHsM cemiLtinry. o6 6yTH yemilHEmM, CeMITTIHT, 10 HOro npoBejieHHs nepenbadac psi NeBHMX il Mo
{CHHIO MOJKIHBOIO PHHKOBOTO CerMeHTa, CIOKMBYOi 0231 Ta MUIaTOCHpoMokHOro momuty. s oberapuna
a1i3ye npoBeJeHHS MapKeTHHIOBHX IOCHIIKeHE, O TIepeayIoTh CeMIinTy [3].

B uinoMy CeMIUNHI K KaTeropia TOPTOBENBHOTO MApKETHHIY € KOMIUIEKCHOIO CHCTEMOIO IOCIIAKEHHA
<V, 100 3aCHOBAHA Ha IMHGOKOMY aHATi3i crioXkuBauis., MoyHa CKasaTu, 1O CeMIUIHT — ue Hadip mpuioMis.
1t50BAHTIX ANTOPUTMIB Aiff, IO B CYKYIHOCT 3aCTOCOBYIOTHCA BUPOOHAKAMH Ta JHICTPHG F0TOpamit TOBapiB i
T 3 METOR CTHMYJIOBAHHS NPOAKIB i 3611bMIEHHA CBOTO PHHKOBOTO CErMeHTa.

HacTyTHIM KTIOYOBHM MOMEHTOM € Toif GaKT, Mo CeMiLiiHT BCTYNAE B SKOCTI AHHAMIYHOTO Ta 3MIHHOTO,
/XHO BIT HOROBBE/IEHb, KOMILIEKCY 3aXOLLIB B CepesIoBUII MAPKETHHIOBUX KOMYHIKAlliif Ta PUHKOBHX 3MiH.

ToG70 CeMMTHT He MPOCTO TICHO 3B A3aHMil 3 MapkeTHHroM, e HOro HeBia'eMma, Xoua i TPOX¥
HiuKa TacTyHa, B Kl CHIOKHBAY Ma€e HalbibLIE 3HAUEHAA. YC] N0TITHKA MAPKETHHTY 3BOIUTECA [0 BILTHBY

Ha cifoxknsaya. [LIUpoKni CieKTp NpHIOMIB cTMMymOBaHHA 30yTy GYB CTBOPEHHH 3 €IMHOK METO0 —
dbex

HBHILHAM criocofoMm 3TYYUTH CNIOKHBA4a 10 TOBapy Ta 3a10B0JIbHUTH HOTO MOIHT.

Tlepesary CeMIUTIHIY MOYKHA 3BECTH /10 HACTYITHOTO!

* pi¥ MPaKTHYHO rapaHTye MiEBHILEHNS NPOJAKIB Y Mepiol MPOBENeHH aKLl I MPOTATOM BU3HAYEHOrO
ricsis Hei;
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* CITYKHTB €()eKTHBHOIO TIPOTHBAroOK0 aKTHBHOI peK.IaMHOI KaMIIaHii KOHKYPEHTIB Y po3pi3i oaHOWMEH
TIPOYKTY;

* aKTHBi3y€ MEXaHi3MH HEIPAMOI PEeKJIaMH, I03BOIAIOUH 3a0INaIMTH HA MapPKETHHIOBUX LOCITIDKEH
iABUILUTH JOSUILHICTS NIPOABIB i TOProBe/sHOT Mepexki.

B uijiomy, CeMIUIIHT € OXHMM i3 HaWMOMMPEHIIIIIX B1IiB consumer promotion (CTHMYTIOBaHHA MOKYT
ToOTO B Horo apceHaii BHKOPHCTOBYETLCA CYKYIIHICTR TPHHOMIB, IO 3aCTOCOBYIOThCA Ha npOTs3i BC
JKUTTEBOTO LMKy TOBAPIB Yy BIIHOMEHHI 10 TPhOX YHaCHUKIB PHHKY (CTOXKHBAYa, pO3APiGHOIG TOProBil
TIPO/IaBIA) 3 METOX KOPOTKOCTPOKOBOTO 30imbuients 00CATIE MPOIAKIB, & TaKoX 3POCTAHHA uMCAA H
TIOKY I,

KoHKpeTH3yrOUH HaBejeli paHille 3arajibHi Hili CeMILTIHTY, MOXHA BHAITUTH HaROLIbLI 3HauuMi
NPaKTHKH:

« 3aBoOBAaTM HOBEX DOKVILIB., MOMKIMBICTS 3IifCH:
DeaIbHUM edeKT.

* BTpHM"ATI/l iCK{le‘ﬂ’D, crosxunadis, [TOTOUHI CHOMKMBAH MOX,
TPOIOBXKYBAlH KyIYBATH HPORYKT, @ HE NePeKIOYaTHCA Ha KOHKY PEHTIB.

» «3aBaHTAKUTHY) ICHYIOUMX CHOXMBauiB. MOTHBYBaTH ICHYIOUMX CIOXKHMBAYiB N[O KyriBai OLi
KkinbkocTi npoxykiii. B pesyseTari ne nonepemkac CHIyaililo epekIoYeHHA Ha MPOAYKILIO KOHKYPEHTIR.

* 3OUILIINTY CHOXMBAHHA ILPOIYKTY, SK tepe3 30imbIIeHHS TNOCTIHOTO CHOXKMBAHHA iCHYIOW
KITIEHTAMIL, TaK i Yepe3 3ayYeHHA HOBUX CTIOKMBAYiB.

* «Po3toprypari» MOKynus. 3a0X04yBaTH MOKYTIIB KOPHCTYBATHCSA NPOLYKTOM Kpalioi AkocTi abo 6i
perTabeTbHOro M1 BUPOGHHKA.

o TliAcHIUTH BIUTHB peknaMul. [ToKkpaimuTy nosizomierHs, o6pas ato izeto pexiaMu B Melia.

» BuBecTH, MPe3eHTYBATH HOBUM NPOTYKT. JIONOMOTa B IIPE3EHTAl HOBOTO MPOIYKTY, MOKIMEO, OX
HafGiTbIr MHPOKO BUKOPHCTOBYBAHMX LiiTel.

» Posumpury xuctpubymito. OxHa 3 NPIOPUTETHIX LieH GaraThoX TOProBelIbHAX NPOMO-aKiLif aGo yr
IOCIrHEHHA HOBUX KaHAMIB TUCTpHOYLIT MPOMYKTY Ta 30LMbIICHHS IPEACTABIEHOCT B HAABHHX.

* 30imbiuMTH ab0 3MEHIOMTH KiIBKICTH TOProBEeNbHOTO YCTaTKyBaHHA. Halfacriiie MeTow € 3!
KLUIBKOCTi TOProBeIbHOr0 YCTaTKyBaHHA.

* 3a6e3neunTH MATPAMKY B TOPrOBEIbHIH Mepeski JUI CIOKHBYOT IPOMOY IUH-KaMIIaHii.

* [TomimuuTH ToproBensHi BigHOCHHH. HeoOXinHiCTh MOMMIIATH BITHOCHHY 3 TOPTOBENHLHOIO Mepe)
Moxe OyTH BHKIMKaHa [iIBMINEHHAM ONTOBMX HiH ab0 3MeHmeHHAM npuOyTKy, abo ue Moxe OyTH Tpc
cr1ocoGoM GopoThOM 3 KOHKYPEHTAMH.

€ Taki 0CHOBHI HOPMH CEMIUTIHTY:

* CeMIUTIET (TOBap yrakoBaHuH, Oro MOXHa BIIHECTH JOJ0MY i TaM BXKHTH 32 NPU3HAUCHHSIM);

+ gerycranis (Ge3mocepeHs NPOINO3KILA HEBENTHKOI KibKOCTI IPOAYKTY Ha npoly).

Hanpuxian, A8 pekiaMy MPOXYKTiB XapuyBaHHA Jyke e(eKTHBHHM € NPOBENCHHA HErycTauiil.
TIPOBEJICHHI Npe3eHTallili ToBapiB HENPONIOBOIBYOL IPYNH B 3ANEKHOCTI BiA BUIY MPOAYKLHI MOMKIHBE TIPOBELE
JIEMOHCTpALLil TOBApY, CEMILTIHTY.

IcHy!OTh Taki BUK CEMIUIIHTY:

» Wet («Mokpuii») sampling (a0 merycrauis) — ClioxxuBa4eBi NpoIOHYOTh CIIPOGYBATH MPOIYKT Heral
HaifqacTie — Ge3rnocepeNHbo B TOYLI NPONaxy. BHKOPHCTOBYEThCA JUisi TaKuX TPOMYKTIB, AK HOTYPT, ¢
MaitoHe3, cup, koBGaca ToIo.

« Dry («cyxuii») sampling — MOKyILEBi PO3MOBIIAIOTH IPO TOProBesHy MapKy, ii BiaMiHHi pucH i 1a
3pasok NPOLYKTY, IO, IpU GaxkaHHi, MOXHa CIpodyBaTH 0Ma. BHKOPHCTOBYETbCA IS TakuxX TOBApis, fK «
CHiZAHKH, OYIbIOHHI KyOMKM, MIaMIYHb, TirieHiyHi MPOKNAaZkH TOwo. Po3fada 3paskiB MOXKe LPOXOJHTH
BYIMIH, HA NPE3EHTALIAX, NUCKOTEKaX i T.0. IHomi «poOHMKW» mapdyMmiB, PO3UMHHOI KaBW | T.IL CIOKH
OEPXKYIOTh TOWITOI, HANPMKIAL, AK BKJIANEHHS B KYDHAIM, WO BHIUCYIOTHCH, (y WbOMY BHMNAIKY a
oprauizoByeThes sk directmail — npsMe poscunanus).

* Horeca (Hotel-Restaurant-Cafe) — cemuinr y rotensx, pecropanax i kade. [Tonidui micus mposee
JIKTYIOTh 0COOJIMBI BUMOIM IO CKJaJaHHA CleHapiro akmil. Halikpamie Horeca mizXomuTh MU ankorons
HaroiB, CUrap, CHraper.

« House-to-house sampling (XOMalIHi} CEMIUIHT) — PO3CHIKa 3paskiB NPOXYKUIT % 03HAHOMIEHHA 3
CHOXKHBAYIB | CTHMYJTFOBAHHS B Takuil criocid 30yTy.

» Jlerycraiiig K DI3HOBHI ceMitinry. B cemmminry Tpamun;
MpAMa — HPOBOHTHCA IETYCTALLS IPUrOTOBIEHOTO TIPO. 2 — 3iHCHIOETLCA i (OPNMYBAHHA TOK
TOProBERbHY MapKy Ta il BiIMiHHI pHCH (peami3yeThes TilbKY Ha MICIH IpoIaxy).

B kracuyniil jitepatypi 3 MapKeTHHTY NPONakKiB aBTOPH 3BepTalOTh yBary Ha Te, 10 CHCTEMATH
opraHi3oBaHi HZerycTauil MpH OXOIUIGHHi 3HAYHOI KiNbXOCTI TOKYIIUIB HiJIbOBOMC CErMEHTY HalOTh *
KOPOTKOCTPOKOBUX Pe3y/IbTaTiB Iie i 10BrocTpokoBHi edext. ToMmy TerycTallil MOKHA PO3DIANATH AK MeXal
iHBECTYBAHHS B iMI/DK MiINpHUeMCTBa BUPOOHMKA Ta HOrG TOproBelbHY Mapky, WO Tepech UiTh — CTBOP
iMIZK MapKH Ta HaOyTH [ONYNAPHOCTI, IO 3r010M 325€3MeYnTh Kpally B3aEMOII0 3 TOCEPEAHHKAMHA.

ThH HACTVITHI BUIH JerveTa
HO BH]J IOTH HACTYMH! BIATH JLrYCTa

I
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SIK ye 3raIyBagocs, CeMIUTIHT ABIA€ c060I0 PAI HaNpalbOBaHMX aIrOpHTMIB i IIDIIiOMI3. peatisoBanmx
BUPOGHUKAMY 1 IMCTPHO'IOTOPaMH 3 METOIO 30LThIIEHHS PUHKOBOTO CETMEHTA. AKTHBES 3aCTOCYBAHHA CMILTIHTY
cTae eQeKTMBHMM i HeoOXiIHMM IIpH BTpaTi iHIIMX DHHKOBHX BaXeNiB CTHMYTHOBAHHA IIOMHTY. TO6TO mpH
3HIDKeHH] eeKTUBHOCT] IHbOPMAIIiiiHO-PEKIaMHOTO BIUIMRY B YHCTOMY BUIJISII.

Kpim Toro, BapTO MiTKPECTHTH, IO OJIHIEI0 3 HAMOLIBII BAXIIMBUX YMOB iCHYBAHHA | PO3BHTKY CeMILIIHIY
€ HasABHICTH PO3BMTOTO KOHKYPEHTHOTC PUHKY MOKynus. OTKe, Taka NOCTAHOBKa MHUTAHHS aXTyaTi3Ve IPOBEIeHHS
{KpiM K7aciYHMX MAapKETHHTOBHX IOCTiIKeHb) MapKETHHIOBOTO aHaNidy PHHKY (Taiysi rocroiapioBarHs), B
AKOMY BiKe 3aiiHATa AKach KOHKpeTHa (ipma abo Toro, y sikuil BOHa IUIaHY€ BIMTHCA 1 MEPMAHEHTHO PO3LIIP:0BATH
KIiEHTCh KNI cermMenT. TIpuuoMy naHuH MapKeTHHTOBHI aHAIi3 CTABHTH 3a METY BM3HAYHTH CIEIHDIKY PHHEY Ta
BiATIOBICTH HA 3aNMUTaHHA, 94 NOTPiGHO NaHilt ipMi 3aliMaTHCA CeMIUIIEIOM: aHaIi30BaHOI ray3i i SKIIo NOTpiGHO.
TO B AKMX 00CATaX 3 OISy Ha iCHyI0dy PUHKOBY KOHIEHTpALl0 B Tamysi. TakuM YMHOM NOXiOHMI MapKETHETOBHIT
aHaTTi3 PHEKY € HeBII'EMHHM €TanoM Mepefl peayii3alico CeMIITIHIOBYX 3aX0IiB.

BucHoBku., MOXKHA KOHCTAaTyBaTH, IO Ha JAHOMY €Talli PO3BMTKY MApKETHMHIY CEMILIHr B Vkpaini €
HEZOCTATHBO PO3BUHYTHH, MOro PO3BHTOK FanbMYEThCs BIICYTHICTIO HEOGXINHIX YMOB /UT HOTO BHHWKHEHHA i
PO3BHTKY: HENOCTATHIM DO3BHTKOM KOHKYDEHTHHX PHHKIB, BCEOCSHKHOTO PHHKY MOKYMIA, 3 TAKOXK HH3BKHM
TITATOCPOMOJKHYM MONHETOM HaCeNeHHS.

CeMItiHIOBI 3aX0/1H, WO MPOBOJATHCSA Ha TepUTOpii YKpaiHM € BUCOKO 3aTPAaTHUMY i Masioed)eKTHBHIMMU
4epes3 BITHOCHO CabKHit PO3BUTOK MapKeTHHIOBUX CTPYKTYP Y dipMax i opranisauifx, o peatizyiorh CeMILIHT, a
TaKOK B 3B'A3KY 3 IIpO6IeMaMyl PEKPYTUHTY KBai(hikoBaHOTO IepCoHaly I NPOMOYIH-aKIii.

Otmke, NOMOBHIOIYH MepYaHJAaM3HHI, CEMIUTIHT ToBapiB Ta MHoOCHyr Qopmye iX cBizome «rapsuen
CHOXKUBAHHS, SIKe JOCATAETBCA 3a JOTIOMOrOK MPOOHOIO CIOXMBAHHA TOBapiB 4M JerycTalil 3paskis. besnmathe
SUKOPHCTAHHS Pa3’oBoi MOCIYTH B TOPTiBJi B SKOCTI 3pa3ka, CTPHMAIO B Cy4acHil po3upiGHii Toprisii mwupoke
ro3roBCOpKeHHS. He [MBNSYNCh Ha BIZHOCHO BHCOKY coGiBapTicTh aerycramilt Ttopapis i mocmyr, mo
~DOBOISTLCA, CEMILTIHT POTATOM KOPOTKOIO 4acy A0BIB CBOIO eeKTHBHICTh, 3a0e3neu B 30iMbIIeH A 06csTiB
poIakiB | MaKCHMi3alliro MPUOYTKY B PEKOPIHO KOPOTKi TepMiHM.
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