77\ TamuubKkuii ekoHoMiunmii Bicuuk https://doi.org/10.33108/galicianvisnyk_tntu
Galician economic journal, No 6 (91) 2024
\/ https://doi.org/10.33108/galicianvisnyk_tntu2024.06
ISSN 2409-8892. Web: http://galicianvisnyk.tntu.edu.ua
YK 338.46(477)

TONOJIOI'TA HOHATTSI BIBHEC-KOHCAJITHUHI:
CTATUCTUYHUHA IIAXIT

OJabra PomanoBa

JlHinpoecvkutl hayionanvHutll ynieepcumem imeni Onecs [ onuapa,
Jninpo, Ykpaina

Pe3tome. Ilpucssueno ananizy nousmms Oi3Hec-KOHCAIMUREY MaA HeOOXIOHOCMI 11020 MePMIHONO2TYHOT
yHighikayii 6 3axonoOdasuomy noai Yxpainu. Buseneno, wo 6 Yipaini napasi iocymmus uimka HOPMAMUGHO-
npaeoga 6aza 01 pe2yloBaHHA KOHCAIMUH2080I OIAIbHOCMI, WO CMBOPIOE MPYOHOWi Ol HAYKOBO20
00CHIOJICEH ST MA NPAKMUYHO20 3ACMOCYB8AHHA Yb020 nouamms. Jlocniodceno akmyanvuicms yHigikayii
3aKOHO00AB8Y020 BU3HAUEHHS KOHCATMUH2Y MA 1020 Pi3Ho8Udi8, 30kpema «bisHec-koncarmuney. Ha ocnoei ananizy
HASIBHUX HAYKOBUX NYONIKAYIll [ eMAIPpUYHUX OOCHIONCEHb BUSHAUEHO POJb Oi3HEC-KOHCANMUHSY 8 eKOHOMIUHIU
OisnbHOCmi  ¢y0’€Kmi@ 20Cno0aploGants. 3Haumy Yyeazy nNpuoileno aManizy OCMAHHIX OO0CHIONCeHb, AKi
8I006pAdNCAIOMb 3DOCMAIOYY BANCIUBICIb YAPABTIHCOKUX KOHCAIMUHZOBUX NOCTY2, WO OXONIIOIMb Chepu npasa,
iHocunipuney, Oyxeanmepcoko2o o0nixy, mapkemunzy ma IT-mexnonozii. Okpemo He20n0uieHO HA MeHOeHYil
30ibUIEHHST RORUMY HA KOHCANMUH2O08I NOCTY2U, KT 8I0I2PAIOMb 8ANCIUBY POIb Y POZBUMKY CYHACHOT eKOHOMIKU.
Mema Odocnidocenns nonseanra 6 momy, wob nociuoumu 3micm HOHAMML OI3HeC-KOHCAIMUREY, PO3IOpamuch y
11020 OCHOBHUX 6UOAX ma 3Haumu Odcepena IH@opmayii 0 NOOANLULO2O CIAMUCMUYHO20 AHANIZY DUHKY
KOHCAnmun2o8ux nocaye. Takodc nopyuieno numanHs npo 6naus iHCmumyyitiHoi HeGUSHAYEeHOCMI HA PO36UMOK
KOHCANMuH2080i OisIbHOCII Ma HABEOEHO NPUKIAOU QYHKYIOHATbHUX HANPAMKIS, 34 AKUMU PO3BUBAEMbCS Yell
cekmop 6 Yxpaiui. V eucHoexax 3asHayeHo, wo Oi3HeC-KOHCAIMUHZ MOdce Oymu SUSHAYEHO uYepe3 NOHAMMSL
«KOHCYTLbMAyIini nocayeu, nos a3ami 3i cnisnpayeio». Bukopucmogyiouu cneyianbHi 3Hants il mexnonoeii, oisnec-
KOHCANMUHE CNpuse NiOGUWEHHIO eDeKMUSHOCMI KIIEHMCLKUX OpeaHizayiil ma 3abe3neyye 00820MepMIiHO8Y
YIHHICMb 0151 6CIX 3aYIKABNEHUX CIOPIH. AHANI3 GUIHAYEHUX NOCTY2 OI3HeC-KOHCANMUH2Y 306HIUHbOEKOHOMIYHOT
OIIbHOCMI 30 8UOAMU EKOHOMIYHOT QIANILHOCMI Y CIMAMUCMUYHUX KL1ACUDIKAMOopax 003601uU6 GUOIIUMU OCHOBHI
suou 6isnec-xoncanmuney. Takum yunom, 6 pobomi 3aNPONOHOBAHO NEPCHEKMUSU OAA  NOOATLUIOZO
B00CKOHANIEHHA MEPMIHONO2IUHOI 6a3Uu KOHCANMUHZY 8 3AKOH00a8cmsi YKpainu, wo modce cnpusmu Oinbu
CMPYKMYPOBAHOMY MA ePEKMUBHOMY POZBUMKY YbO2O CE2MEHNY PUHKY HAYKOMICIKUX OLI08UX NOCTYe.

Knruosi cnosa: 6iznec-koncanmune, KOHCAIMUH208a OISIbHICHb, OONOMINCHI KOHCYIbIMAYIiHI NOCTy2U,
noe’s3ami 3i cnisnpayero.
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TOPOLOGY OF THE CONCEPT OF BUSINESS CONSULTING:
STATISTICAL APPROACH

Olha Romanova

Oles Honchar Dnipro National University, Dnipro, Ukraine

Summary. The article is devoted to the analysis of the concept of business consulting and the need for its
terminological unification in the legislative field of Ukraine. The study revealed that Ukraine currently lacks a
clear regulatory framework for the regulation of consulting activities, which creates difficulties for scientific
research and practical application of this concept. The paper examines the relevance of unifying the legislative
definition of consulting and its varieties, in particular «business consulting». Based on the analysis of existing
scientific publications and empirical studies, the role of business consulting in the economic activities of business
entities is determined. Considerable attention is paid to the analysis of recent studies that reflect the growing
importance of management consulting services covering the areas of law, engineering, accounting, marketing and
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IT technologies. The trend of increasing demand for consulting services, which play an important role in the
development of the modern economy, is separately emphasized. The purpose of the study was to deepen the
meaning of the concept of business consulting, to understand its main types and to find sources of information for
further statistical analysis of the consulting services market. The work also raises the question of the impact of
institutional uncertainty on the development of consulting activities and gives examples of functional areas in
which this sector is developing in Ukraine. The conclusions indicate that business consulting can be defined
through the concept of «consulting services related to cooperation»; using special knowledge and technologies,
business consulting helps to increase the efficiency of client organizations and provides long-term value for all
stakeholders. Analysis of the identified business consulting services of foreign economic activity by types of
economic activity in statistical classifiers allowed us to identify the main types of business consulting. Thus, the
work offers prospects for further improvement of the terminological base of consulting in the legislation of
Ukraine, which can contribute to a more structured and effective development of this segment of the market of
knowledge-intensive business services.

Key words: business consulting, consulting activities, auxiliary consulting services related to
cooperation.
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ITocTanoBka npo6Jemu. Ha yaci: TepmiHosoriunmii anapat cdepu Oi3Hecy YKpaiHu
HEIOCTaTHBO CTPYKTYPOBAHUH 1 HE 3aKPIMJICHUH 3aKOHOIABYO, 1110 MTPU3BOJHUTH 10 HEMHUHYYHX
CKJIQJIHONIIB 3 TPAaKTyBaHHSIMH MOHSTH. IIpo «HU3bKHII pPIBEHb HOPMATHUBHO-TIPABOBOTO
perymroBanHsl 3 Ooky aepxkaBm» [1, c. 20], — mume Bep6a B. B. (2010), Ha «BiICyTHICTB
HOPMATUBHO-TIPAaBOBOi 0a3M pEryirOBaHHS KOHCAJITUHTOBOI MAiSUIBHOCTI, YKpPaiHCHKOTO
Kiacudikaropa KOHCYIBTALIMHUX TOCTyr» [2, c. 8], — sK MepemKoay pPO3BHTKY Oi3HEC-
KOHCaNTUHTY, — BKazye BmoBuuenko P.II. (2011), HeoOXimHICTh 3IIMCHUTH «yHI(iKaIliro
YMOB KOHCAQJITHHT'OBOI JiSUTBHOCTI BCIX yYAaCHHUKIB PUHKY YIIPaBIIIHCHKOTO KOHCYJIBTYBAaHHS, —
B. A. Bep6a ta O. O. Kuzenko (2015), — 3amns 3poctanHsi npodecioHanizsMy yKpaiHCBKUX
KOHCYNbTaHTIB» [3, c¢.439]. Ha akTyanpHICTP THUTaHHI «YAM € KOHCAITHHT B
icHyrouili B YKpaiHi 3aKOHOJABYii Ta HOpMATHBHINA 0asi» [4], — 3a3HauaroTh H. A. Mazyp,
A. O. Hikonamwun (2021).

HeBu3HaueHicTh KaTeropiiHOTO anapary B 3aKOHOJaBYOMY I10JIi IPU3BOIUTE JI0 MOSIBU
TaKUX «IUBHUX», K TMUCATH MU B [5], TOHATH «BICHKOBO-KOHCAJIITUHIOBA AISUTHHICTY, SIKE
HEOOX1THO YTOYHHUTH IIle B TMEPiof pO3pOOJICHHS 3aKOHOAABYMUX aKTIB (JMB. 3aKOHOMPOEKT
«IIpo BINiCEKOBO-KOHCANTHUHIOBY AisulbHICTE» Bi 24.04.2020 Ne 3005), sx 3a3Ha4aroTh
ekcreptu [6].

OTxe, TOCHIKEHHS 3MICTY, YHi(iKallisi Ta BBEICHHsS B 3aKOHOJIaBue Mojie YKpaiHu
TEPMIHIB «KOHCANTHHI», «KOHCAJITHHTOBA IOCIyTa», «KOHCAJITHHTOBA [ISIBHICTHY, SKI B
TepMiHoJOrii 3akoHonaBcTBa [7], cranom Ha (09.10.2024 He BHW3HAYEHI, JO3BOJIUTH YITKO
(dbopMyItoBaTH 3aBJaHHS Ta OTPUMYBATH TOYHI BIANOBIJI B HAYKOBIH Ta npodeciiiniii chepax
013HEC-KOHCAITHHTY.

AHaJIi3 0CTaHHIX JoCaizKeHb i myOJikanii. 3aranbHe MOHATTS «KOHCAJITUHI (aHTIIL.
consulting), Ik yripaBiiHCbKe KOHCYTbTYBaHHS, SIKE HAJA€THCS CIIeIiaTi30BaHUMHU KOMIaHIsIMU
Ha KOMEpUINHUX 3acajax, JOHWHI OCTaTOYHO 3aJUIIAE€THCS HEYCTAJIEHUM y CEHCl pO3yMIHHS
CYTHOCTI, pOJi Ta MICIsl HAYKOMICTKMX JIJIOBUX THocIyr y cdepi Oi3Hecy, KOTpUM
MPUCBSIIYETHCS CTATTS.

Ipu mixrorosui 1i€i crarTi aBTopka onupanacs Ha npaiti: J. Gliickler [9], B. A. Bep6wu [1],
P. IT. BaoBuuenko [2], C. M. Imnsmenko [8], O. O. Kuzenko [3], M. 1. Korutka, M. P. Bepeckis
ta X.A.Ipyncekoi[13], O.M.JlozoBcekoro Tta I I. Xeitnuka [12], Peiikina B. C. Ta
Maxkapu O. B. [15], O. B. ®owminoi ta Jl. I1. JlutBuauyk [14].

Meta pocaixkenHs. bepyuu 10 yBaru mijaxoau yKpaiHCbKHUX JOCIITHHUKIB Ta (axiBLiB,
BpPaxoOBYIOUM CBITOBY €KOHOMIUHY TEOPil0, BITUYM3HSAHY MPAKTUKY W CTAaTUCTUYHMUU MiJXiJ,
CpoOy€eMO JOCTIAUTH TOIOJIOTIIO MOHSATTS W YTOYHHUTH 3MICT TaKOTO BUAY EKOHOMIYHOL
JUSUTBHOCTI, SIK KOHCYJIbTYBaHHS y cepi 613Hecy (013HeC-KOHCAJITUHT).
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IMocTanoBKa 3aBaaHHs. 115 JOCATHEHHS MOCTABICHOI METH BU3HAYEHO TaKi HAyKOBI
3aBIaHHS: BHUOIPKOBO CKOMIIOHYBAaTH HAasSBHUA MaTepiayl, EeMIIPUYHI JOCHIKEHHS ¢
CTaTUCTHYHI JaHi, 00 PO3KPUTU CYTHICTh MOHSATTS Ta BUIM Oi3HEC-KOHCAITHHTY; JKEpena
iH(opMarlii Tpo KOHCAITHHTOBY MisUIBHICTh B YKpaiHi I KPAIIoro pO3yMiHHS i ITOIBIIOTO
CTaTUCTHYHOTO aHaJIi3y PUHKY HAYKOMICTKHX JUIOBHUX ITOCIYT.

Buxiaag ocHoBHOro marepiany. Ilepimie B)XKuMBaHHS aHIJIOMOBHOTO TepMiHA
«KOHCAJITUHI» TolrykoBa cucrema Google Ngram Viewer 3HaX0JUTh Y IpYKOBaHUX JPKEpeax
MOCTPAASIHCHKOr0 MpocTtopy 90-X pOKIB MHHYJIOTO CTOpiYYsl Ta JEMOHCTPYE 3POCTaHHS
iHTepecy BITYM3HSIHMUX JOCHITHUKIB ajie, y MOPIBHIHHI 3 aHTJIOMOBHUMH JDKEpEJIaMu, TePMiH
«O13HEC-KOHCAITUHI» M JI0C1 € He AyXe BXXMBAHHUM, IPOTE 3MICTOBHE HABAHTAXKEHHS I[HOTO
TEpMiHA TPUCYTHE B CYYaCHHX JDKEpeliax 3 MHTaHb EKOHOMIYHOI Teopii Ta MpaKkTUKU
€KOHOMIYHOT TISUTBHOCTI Cy0’ €KTIB TOCIIOJapOBaHHS.

3a J. Gliickler (1999), C. M. Innstienko (201 1) KOHCAITHHT TOCIIOBHO MIEPETBOPUBCS
31 «CTemiaIbHOT KOMIIETEHITIT KEPIBHUKIB MIAMPUEMCTB 1 KoMIaHii» [8], «iHauBIMyani30BaHO1
EKCIIEPTHOI CHUCTEMH JIOCBIJUYEHUX, CaMO3alHATUX mpodecioHaniBy [9] Ha 3ae01IBIIOTO
«HenpodeciitHy» AISUIBHICT 30BHIMIHIX HE3aJEKHUX KOHCYJIBTAHTIB Yy PI3HHUX Tally3sx
€KOHOMIKM Ha MiITPUMaHHS KOPIOPAaTHBHHUX YH JCP)KaBHUX YIPABIIHCHKUX OIEpamii Ta
(GYHKIIIH, «I1I0 CTBOPIOIOTH YIIPABIIHCHKI HOBAITIT Ta 3a0€31eUyI0Th iX YIIPOBAKEHHS B TEOPItO
YIPaBIiHHSA Ta MPAKTUKY AiSTIBHOCTI Cy0’€KTIB rocroaproBanHs [8].

3a manumu FEACO (2023) y cTpyKTypi €BpONeiChbKOro KOHCAJITUHIOBOTO PUHKY 3a
chepamu oOciyroByBanHs y 2021 pomi IT-xoncantuury nHanexano 23,7%, 20,9% —
onepanitnomy, 19,9% — crpareriunomy, 13,8% — HR-koucantunry, 10,4% — ¢inancoBomy,
4,5% — MapKeTHHroBOMY, Ha JOJIO IHIIMX BHJIB KOHCAITHHTOBUX MHOCIyT npumnaaae 6,8%
puHKy [14]. 3a gocaimkenusm Peiikina B.C. Ta Makaposoi O.B. (2020) Haif0inbiry 4yacTky B
CerMEHTI PUHKY KOHCAJITHHTOBHX MHOCIHyr YKpainu 3aiimae IT-koncantuar — 27%, 21%
HaJIeKUTh topuauuHoMy, 19% — mapkerunroBomy, 15% — (iHaHCOBOMY KOHCAITHUHIY Ta
MUTOMA Bara iHIIMX BUJIIB KOHCANTHHTY ckiamae 18% [15, c. 100].

3a HAIIMM JOCTIKEHHSM [5], CIIOBO «KOHCAJITHUHIY HaildacTille 3yCTpiuaeThCcs B Ha3B1
44% niaAnpueEMCTB OCHOBHUI BUJ €KOHOMIYHOI IiSTIbHOCTI SIKMX OB’ sI3aHUM 3 MpodeciifHolo,
HAYKOBOIO 1 TEXHIYHOIO JisuTbHICTIO, 3rigHO 3 KBEJ[-2010 [10], 3a cekmiero M, 3 sikux: 36%
00CTEeXXKEHUX MAMPUEMCTB y cdepi mpaBa, 22% HaTaI0Th MOCIYTH KOHCYJIbTYBaHHS 3 MMUTAHb
KOMEpLIITHOI AiAIbHOCTI U KepyBaHHs, 19% miAnpueMCTB MpauoTh y chepi 1HKUHIPUHTY,
11% y cdepi Oyxranrepcbkoro o0miKy, 9% — MapKeTUHIOBY JisUIbHICTH 3a Bujaamu 73.12 i
73.20 ta 3% 311 CHIOI0TH HAYKOBY AisIbHICTB (72.19). 11% nianpueMcTB, y Ha3Bi SIKMX € CIIOBO
«KOHCAJITUHI», 3A1HCHIOTH AisubHICTB Y IT cdepi (cexuis J), 10% y norictuui (cexuis H), 9%
Ha pUHKY HepyxomocTi (cekiis L) Ta y cdepi ocBitu 4%, pemra 22% 311ACHIOIOTH 1HIII BUIH
JUSUTBHOCTI, Y TOMY YHCII 3 TTpaleBiIamTyBaHHs (6%), B mpoMucioBocti (6%), B Toprisii (5%),
y piHaHcoBoMy cekTopi (4%) ta 'y 6yniBauuTsi (1%). Haouno Ha puc. 1.

C. lNMepepobHa...

P. Ocgita gg D. NocTtayaHHs...
N. LisnbHicTb y cdepi... 20 F. bBygisHuuUTBO
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. o)
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K. ®iHaHcoBa Ta cTpaxoBa... J. IHpopmauia Ta...

Pucynox 1. Buny ocHOBHOI AiSIIBHOCTI MIATIPUEMCTB, y Ha3Bi SIKMX € CJIOBO «KOHCAJITHHI»

Jxepeno: cKirageHo aBTOpoM 3a JaHumH [12].
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Sk G6aunmMo, yKpaiHChbKi MiJIPUEMCTBA, SIKI MO3HMILIOHYIOTh ce0e SIK KOHCAJITHHIOBI,
OXOILTIOIOTh IIMPOKUN HEJTOBU3HAUYCHUH DSl KOHCYJIBTAIIHHUX MOCIYT, Y TOMY YHCII «4epe3
IHCTUTYLIHHY HEJIOBU3HAUEHICTH Mpodecii», «BiACYTHOCTI CTaHIAPTIB Ta caMoi MPHPOIU
HayKOMICTKHX Oi3Hec-mmocayr» [9].

3a BuzHaueHHsM O. M. JlozoBcrkoro Ta . 1. Xeiinuk (2020) «6i3HeC-KOHCAITHHT SIBJISIE
c00010 MisUTBHICTH 3 HAJAHHS CIIeIiali30BaHUX KOHCYJIbTAlIMHUX (KOHCAITHHTOBHX ) TIOCIYT 3
omnTuMizalii poOOTH KIIEHTCHKUX OpraHizaiiii 6e3 06e3mocepeIHbOr0 BTPYUYaHHs B iX Oi3HEC
nismeHICTEY [12, ¢. 9]. M. 1. Komutko, M. P. Bepeckist Ta X. A. I'pyniceka (2021) BU3Ha4ar0Th
KOHCYJbTAIiiiHI MOCIYTH K MiANPUEMHUIBKY TiSUIBHICTh «y HEBUPOOHUUIN cdepi, HaTaHHs
crio)kuBavam (KJIi€HTaM) TOCIIyT MaTepialIbHOTO XapakTepy Y BUTIISAI MOpaja, peKOMEHIAIIH 1
eKcrepTu3 y pisHux chepax maisutbHOCTI» [13, . 154] — e Bu3HaueHHs MOTpeOy€e YTOYHCHHS
xo04a 0 3 Mo3uIIii OLTBII CTAJIOTO y 3aKOHOAABYOMY TTOJII MOHSATTS «IOCITyTay.

AHai3 TepMiHOJIOTI] 3aKOHOJABCTBA 1010 I[LOTO MOHSATTS ISl PI3HUX «HEBUPOOHHUUX
chep» 1 HaNPSIMKIB €KOHOMIYHOT JIsTTLHOCTI Cy0’ €KTiB TOCIIOJaPIOBAHHS JO3BOJIUB ITOKPAIIUTH
HAallle PO3YMIHHSI CYTHOCTI NMOHSTTS «KOHCAJTHUHIOBa mociayra». Ha Ham mornsj, TouHimne
0i3HEC-KOHCANTHUHT MOXe OyTH BHU3HAUEHUN dYepe3 TMOHATTA «KOHCYJbTAIliiiHI MOCTyTH,
NoB’si3aHi 31 cmiBmpaneto» [7], 1 sABisie cOO00I0 OOUH 3 BUAIB JOMOMDKHHX TMpodeciitHmx
KOHCYJIBTAIlITHUX MOCTYT Oi3HECy, JOMOMOrY Ta HaBYaHHsI /i1 OOMiHY 3HAHHSMH Ta JJOCB1IOM
y rairy3i yInpaBJsiHHS Ta aMiHICTpYBaHHS, a TAKOX JUISI MOKPAIICHHs CIiBmpari (puc. 2).

Pe3y/ILTAT eKOHOMIUHOT Byab-AKkuii AepxaBHuii opran, nybniyHa uu npueatHa
AiSNbHOCTI chisnura abo puavyHa ocoba, HauioHanbHa abo
“KoHcanTuHrosux AreHcrs” MiXXHapoaHa opraHisauis

KOHCaNTUHIOBI NOCNYrv

‘ 3 NUTakHb 38'A3KIB i3
yri i3 i3ai 3axopis, CTpaxosi POMAACLKICTIO 8 LiNoMy Ta 3

y A pi Npo hiHaHcoBi 6aHKIBCbKI iHWIMMK yCTaHOBaMM
nocnyr, KW yma;luzru:u MK Cy6'EKTOM nocayrv iHWi
y
3aana 3a6eaneyenHs cTanoi i HagiiHoT eknepTHi
po6OTH cCriokuBaya nocnyrv — iHthopmaujiiHi KOHCyNTaLiHI
O X 3 8 obnacti NIOACHKAMY
nocnyru ynbTaujiHi HDOAYIY IR Aanil ynpasniHHa pecypcamn

CynpoBiaHi 3i cnisnpavieio

Ainosoio penyrauieio

chinarcamm Ta
3 GyxrantepcebKoro o6niky, ayauTty Ta iHBECTULISIMU
ONOAATKYBaHHS

Pucynok 2. CyTHICTh MOHSTTS Ta BUAM O13HEC-KOHCAITHHTY

Jxepeito: ckiiaJieHO aBTOPOM Ha MiIcTaBl BUBYEHHS TEPMiHOJIOT1i 3akoHOo1aBcTBa [7].

3a BucHoBkamu Peiikina B. C. Ta Makaposoi O. B. (2020), «xoHCybTaIlii{HI TOCTYTH,
AK1 HaJaloThCs Cy0 €KTaMu TrOCIOJaploBaHHs, CYTTEBO AudepeHuidoBani» [15, c. 100] ta
«PUHOK KOHCAITHUHTY (yHKIIOHYye B YKpaiHi 0e3 cremniaii3oBaHOI 3aKOHOJaB4oi 0a3u Ta
notpedye, Ha iX TyMKY, CTATUCTUYHOTO BUOKPEMJICHHS SIK 0COOJIMBOTO BUAY AISUIBHOCTI» [ 15,
c. 100]. Ane Taky AyMKy CIij 3allepeuuTH X0ua O THUM, 1110 BEJIMKI KOHCAJITHHIOB1 (ipMu, SIK,
HaIpukiaj, «Benuka yerBipkay: Ernst & Young, Pricewaterhouse Coopers, Deloitte, KPMG,
a Takox McKinsey Ta Boston Consulting Group, 1110 «IOMiHYIOTh Ha PUHKY KOHCAJITHHTOBUX
nociyr B Ykpaini» [15, c. 98], Moaymi00Th CBOi KOMITETEHIIT CyMOIO €KCIIEPTHUX 3HAHb 3
pi3HuX cekTopiB puHKY (cekuiii 32 KBEJI ta po3ainis 3a K3EII), mo MatoTe HOMUT.

BucHoBku. bi3Hec-KOHCANTHHT  sBIsie  COOOI0  KOHCYJBTAIlIMHY  TISTBHICTD
npodecioHalliB 3 HaJaHHS JONOMOTM I HaBYaHHSA s OOMIHY 3HaHHSAMM Ta JOCBIJJOM
oprasizanii epexkTUBHOro (yHKLUIOHYBaHHS (DIHAHCOBOI Ta aJAMIHICTPATUBHOI CHCTEM
KJIIEHTCBKUX OpraHi3alliii, crnpsiMOBaHa Ha CTBOPEHHS JOBIOTPHUBAJIOi ILIHHOCTI Ui BCIX
Y4aCHUKIB Iporecy. BUKOpUCTOBYIOUM AaHi ¥ TE€XHOJOT1i, KOHCAITUHIOBI MiANPHUEMCTBA Ta
npodecioHald  BHYTPIIIHIX MiAPO3ALTIB CaMHX MiJNPUEMCTB, Ha IIJCTaBi JIOTOBOPY
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(KOHTpAKTYy), HAQJIAIOTh KOHCYJIbTaTUBHI (KOHCAITUHTOBI) TIOCTYTH, OB’ s13aHi 31 CIIBIPAIIEIO 3
KJIieHTaMu y cdepi 6i3Hecy, sIKi JOTIOMararTh iM aJIanTyBaTHC, IMABUIIYIOTh JOBIpY Yepes
Ha/IIHHICTH Ta MOKPALTYIOTh CHIBIPAII0 Yepe3 MOXKIMBICT 3pOCTATH i €PEeKTHBHO IPAIIOBATH.

B nasBHocti, po mo nuca Johannes Gliickler (1999), «HenocnioBHI cHUCTeMH
MOHITOPUHTY TpaH3aKLii» [9], y 3B 43Ky 3 YUM 1 ChOTOHI 3[[IiCHIOIOTH OLlIHFOBAHHS PUHKY
KOHCAJTHUHTY 3 PI3HOK CEerMEHTalli€0. AHaji3 BU3HAYCHUX TOCIYT O0i3HEC-KOHCAITHHTY
30BHINTHBOCKOHOMIYHOI AismpHOCTI [17] 3a BUIaMH EKOHOMIYHOI JisJIBHOCTI Y
CTaTUCTUYHHUX KJacu(iKaTopax T03BOJMB BUIUIMUTH OCHOBHI BHJM Oi3HEC-KOHCAJITHHTY:
KOHCAJITHHTOBI MOCIYTH, MOB’s3aHi 31 CHiBIpaIelo B ramxy3i yrnpaBiiHHS BUPOOHULITBOM
Ta KepiBHUNOTBA Tmpoektamu (70.22), ninoBoro pemyramiero (73.11), mroncekumu
pecypcamu (78.30), Oyxraarepchbkoro oOJiKy, ayauTy Ta omnojaarkyBaHHs (69.20),
¢dinancamu Ta iHBecTHIliAMHU (66,19), a TakoX 3 NMUTaHb 3B’S3KIB 13 TPOMAJCBHKICTIO Ta
iHmmmu ycranoBamu (73.20).

Jlnsi 3MEHINIEHHS HEBU3HAYEHOCTI, YKPaiHCBKHM PHUHOK KOHCAJITHHTY TIOTpedye
«popmanbHOi iHCTUTYLIOHAMI3alil, TOOTO 3aKOHOJABCTBA, NPOQECIHHUX CTaHAAPTIB,
ceprudikallii, MexaHi3MiB caHKIIii Tomo» [9], Ta Xo4a O yepe3 CTBOPEHHsS W MponaryBaHHS
HeOPMaJIbHUX IHCTUTYTIB, MOKJIMKAaHI CTBOPIOBATH OCHOBH JIJIsl KOHKYPEHIII].

[TepcnekTrBY MOJATBIIMX PO3BIIOK Y JAAHOMY HANpPSIMKY BHU3HAUYEHO PO3POOJICHHS
3arajibHOi MPOOIeMHU cerMeHTallii pUHKY Oi13HEC-KOHCAITHHTY 4epe3 y3TO/KCHHS MOKa3HUKIB
0QIIHHOT CTATUCTUKH Ta YAOCKOHAIICHHS IHCTUTYIIOHAJLHOTO CKJIATHUKA.

Conclusions. Business consulting is a consulting activity to provide assistance and
training for the exchange of knowledge and experience in organizing the effective functioning
of the financial and administrative systems of client organizations, aimed at creating long-term
value for all participants in the process. Using data and technology, consulting firms and
professionals from internal divisions of the enterprises themselves, on the basis of an agreement
(contract), provide advisory (consulting) services related to cooperation with clients, which help
them adapt, increase trust through reliability, and improve cooperation through the opportunity
to grow and work effectively.

There are, as Johannes Gliickler (1999) wrote, «inconsistent transaction monitoring
systemsy [10], and therefore, even today, assessments of the consulting market are carried out
with different segmentation. Analysis of the defined business consulting services of foreign
economic activity [17] by types of economic activity in statistical classifiers allowed us to
identify the main types of business consulting: consulting services related to cooperation in the
field of production management and project management (70.22), business reputation (73.11),
human resources (78.30), accounting, auditing and taxation (69.20), as well as services in public
relations in general and with other institutions (73.20).

To reduce uncertainty, the Ukrainian consulting market needs «formal
institutionalization, i.e. legislation, professional standards, certification, sanction mechanisms,
etc.» [10] and at least through the creation and promotion of informal institutions designed to
create the basis for competition.

Prospects for further exploration in this direction are identified as the development of
the general problem of segmentation of the business consulting market through the
harmonization of official statistics indicators and the improvement of the institutional
component.
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