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Doing Business Activity By Keeping Balance Between Economic, 
Social And Environmental Dimensions Of Sustainable Development: 

Eu Realities And Their Applications In Ukraine
Iryna Kramar – 

Professor, Doctor of Science, Economics and Finance Department, 
Faculty of Economics and Management, Ternopil Ivan Puluj National 

Technical University, Ukraine
Ruska Str., 56, Ternopil, 46001, Ukraine

Abstract. Small and medium enterprises (SMEs) in 

Ukraine are a powerful socio-economic driver, which provide 

jobs and more than half of production. SMEs dominate the 

economy of Ukraine in terms of quantity, employment (generate 

about 80 % of employment) and value added. According to the 

State Statistics Service of Ukraine, before the pandemics the 

country had  446 large enterprises and 1,839,147 SMEs [10]. 

Eighty per cent of all SMEs were selfemployed individuals in a 

situation where 75 % of women participating in labour force are 

self-employed and the sector generated around 20 % of GDP. 

Currently Ukrainian enterprises work under various conditions 

which are of great importance to analyze in terms of country's 

economic growth to be achieved:  war in the Eastern part of 

Ukraine, European integration, COVID-19 pandemics and 

sustainability constrain. Each of the above mentioned has a 

significant impact on business activities and all together they 

create a very challenging environment for its development. 

Sustainability issues has become a widely discussed 

question around the globe before, during and after COVID-19 

pandemics arose. Its spread in different areas of our lives has 

been tremendous and as the time goes, it is getting bigger and 

bigger. Talking from business perspectives, sustainability 

patterns have caused changes in  consumer behavior and if one 

might think that COVID-19 made people care more about their 

spendings (which is for sure also true), not environment, 

responsible consumption alongside with sustainability 

paradigm has become a real trend in developed countries. 

Sustainable development goals (SDGs) are crucial 

components of practical implementation of Ukraine's new 

model of inclusive growth and an integral part of European 

integration [7]. Taking into account that the EU is becoming 

Ukraine's main trade partner (almost 42% of Ukraine trade 

volume), business sustainable practices may become those tools 

which enhance the process of European integration and 

positively impact on market expansion, investment climate, job 

creation, better social and environmental standards [9]. 

Although how does it work now, in the time of economies 

recovery from COVID-19? What are the main challenges 

business faces due to that? And is it possible to keep the balance 

between economic, social and environmental dimensions of 

sustainable development today for Ukrainian business entities 

on its way to European Integration? These are the main 

questions the paper aims to answer. 

RESEARCH

 It is well known that time of crisis sets both – challenges and 

opportunities. It depends on certain actions to be taken to face 

the first and meet the latter ones.  The findings of the EBA survey 

conducted in late March 2020 highlight that the main concerns 

for  Ukrainian SMEs were: lack of cash flow for rent, utilities, 

salary and supplies;  failure to meet deadlines for the supply of 

raw materials and components under contracts;  debts owed to 

banks; administrative burdens; penalties for late payments [4]. 

At the same time field surveys showed that about 30% of 

business owners [1] claimed a 90% drop in revenue since the 

adoption of the lockdown measures; about 50%  reported a 

20–50% loss of income; 25% planned to reduce employees 

wages and 20% planned to reduce staff. Such challenges that 

businesses had to face caused urgent necessity of the analysis of 

possible measures to be taken in order to overcome crisis times 

which both depends on and impact on the overall economic 

situation of the country.

Analysis of the above mentioned in the regard of 

sustainability shows that market expansion and economic 

growth to be achieved in a country will at the same time boost the 

consumption of natural resources and result in waste generation 

which puts more pressure on the environment. That is the time 

when “green economy” plays a vital role. 

Transition to green economy is a long and 

complicated process. "Green business" can be defined as a 

business that follows  the principles of environmental 

sustainability in its operations, strives to use renewable 

resources and tries to minimize the negative impact on the 

environment [6]. It is difficult (if possible at all) to find a 

company in the world which can be called as fully "green" not 

having any negative environmental impacts. However, many 

companies (small, medium, and large) have taken the path to 

become “greener”. Some of them have achieved "zero waste" 

or\and "closed-loop water use" or\and use only recycled 

materials in the production process. Some business owners take 

such strategy as a tool to be more profitable by reducing costs or 

increasing sales; some – have taken it as a long-term social 

responsibility action. The level of which the company aims to 

“go greener” differs greatly but in each case certain decisions 

and actions have reduced their impact on the environment. 

Current business policies, models and strategies used in Ukraine 

depend greatly on Ukraine-EU Association Agreement on

Tetiana Vitenko – 
Professor, Doctor of Science, Food Technologies 

Equipment Department, Faculty of Engineering of Machines, 
Structures & Technologies, 

Ternopil Ivan Puluj National Technical University, Ukraine
Ruska Str., 56, Ternopil, 46001, Ukraine

Nataliia Marynenko – 
Professor, Doctor of Science, Economics & 

Finance Department, Faculty of Economics & Management, 
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a Deep and Comprehensive Free Trade Area with 

the EU together with the action plan of its implementation (in 

particular, the Economic and Sectoral Cooperation section) 

and regulations related to energy, environment and technical 

guidelines, which are considered as  the core ones in Ukraine's 

transition to the European green development model [3]. To 

better understand possibilities how to keep balance between 

economic, social and environmental dimensions of sustainable 

development based on the above mentioned it is important to 

analyze its measuring system.

In 2016 it was adopted “The Measuring the green 

transformation of the economy. Guide for EU Eastern 

Partnership countries” (by OECD), where there were made 

efforts to establish a common system for economic, social and 

environmental evaluation of country's green transformation 

progress. According to this Guide, Economy Green 

Transformation [8] should be measured by the following:

1. OECD indicators and statistical database 

(member and partner countries):

1.1. Economic performance, national accounts, 

productivity.

1.2. Environmental performance, resource 

productivity.

1.3. Science and technology innovation, 

entrepreneurship.

1.4. Energy, agriculture, transport.

1.5. Employment, education.

1.6. Development aid, investments, trade.

2. Measuring well-being and progress towards 

Green Growth (UNEP, WB, UNECE, EU, national indicators):

2.1. Socio-economic and growth characteristics.

2.2. Environmental and resource productivity.

2.3. Natural asset base.

2.4. Environmental quality of life.

2.5. Economic opportunities and policies.

3. Measuring the progress of societies - GDP and 

beyond (UN SDGs).

Of more than 100 indicators proposed by OECD in 

2011 and 2014, 80 were examined and 60 adapted to be used in 

Ukraine [3]. It was researched that the indicators data varies 

greatly from each other which makes it hard to evaluate the 

exact situation with the Ukraine green growth.

Meanwhile the importance of greening the 

economy is seen in the following: it creates less resource-

intensive economy sectors along with new jobs; introduces 

efficient technologies and boosts innovation activities in the 

sector of energy efficiency; increases enterprises' 

competitiveness and labour productivity; minimizes waste. 

Green economy role becomes at a fore front in the COVID-19 

pandemics as more pressure has been put on business.

It was found that the most affected by COVID-19 

were micro and small businesses in such areas as beauty, 

hospitality, tourism and leisure (often operate in the informal 

economy) where mainly women work; the largest decrease in 

the number of female employees occurred in wholesale and 

retail trade [11].

There were defined the following mechanisms of 

SMEs to cope with COVID-19 [5]: 

- purchase of protective equipment; 

- decrease in purchases; 

- reduction of costs of rented premises and 

equipment; 

- part-time employment, salary cuts; 

- change of logistics and transportation of goods; 

- cessation of work of production lines and 

outlets; payment deferral; 

- search for new suppliers; 

- i n t r o d u c t i o n  o f  fl e x i b l e  s c h e d u l e , 

telecommuting, etc; dismissal of employees; 

- reduction of the costs of paying interest, debt 

deferral; 

- applying for assistance from the state; 

- reduction of the cultivated land area.

The extent of the economic shock as well as how 

well businesses are able to cope with COVID-19 largely 

depends on how much the policy response is able to deal with 

it. The Europe 2020 Strategy outlines the EU's priorities for 

becoming a "sustainable economy". Governments within the 

EU have identified the development of SMEs and the transition 

to a green economy as core objectives of their economic 

development policy. In EU countries the "green" goods and 

services sector employs around 3.4 million persons [5] and 

green business sector has been one of the fastest growing 

business sectors over the past decade. As part of the Europe 

2020 Strategy the EU has developed a Green Action Plan, 

which aims at helping SMEs to exploit business opportunities 

that green economy offers. 

Also the EU is leading the "Greening Economies in 

the Eastern Neighbourhood" (EaP Green) project in six 

countries, including Ukraine. The project is working at 

government and private sector levels (including SMEs) to: (1) 

mainstream sustainable consumption and production into 

national development plans, and legislation; (2) promote the 

use of strategic environmental assessment and environmental 

impac t  a s sessment  a s  e s sen t i a l  p lann ing  too l s  fo r 

environmentally sustainable economic development; (3) 

facilitate the greening of selected economic sectors [6]. On its 

way to European integration, Ukraine should focus its 

recovery policies on puting the economy on a more sustainable 

path. The private sector has great potential to drive green 

growth. Fostering entrepreneurship, supporting startups, and 

creating a stable environment for business to grow using green 

growth principles are important.

Based on the above mentioned we consider that the 

following measures and policy options enable to keep balance

Yashomanthan ISSN : 2347 - 8039 Vol. XI, Issue I, July - 2019
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between economic, social and environmental dimensions of 

sustaianable development for businesses after COVID-19 

recovery (picture 1).

Picture 1. Measures that enable to keep balance between 

economic, social and environmental dimensions of sustainable 

development for Ukrainian business after COVID-19 recovery 

[2]

Measures mentioned on the picture 1 show that 
approach to business sustainable recovery after 
COVID-19 should be complex. A common strategic 
planning for Ukrainian Green Economy defines the 
main areas of sustainable economic growth, 
environment and employment. As elements of 
sus ta inab i l i ty  a re  economic ,  soc ia l  and 
environmental, business sustainable practices can 
be seen in social responsible companies, 
ecologically clean production facilities, “green” 
investments, eco-friendly products and services, 
labour protection policies at work, decent work 
provided in urban and rural areas etc. Each of the 
above mentioned is an example of “green business” 
as a part of “green economy”, which provides 
s o l u t i o n s  t o  s o m e  o f  s o c i e t y ' s  g r e a t e s t 
environmental challenges.

CONCLUSION
Ukraine has substantial national resources, in 
particular land and minerals. Ideas for green 
businesses are driven by increased environmental 
awareness in the community, which in turn creates a 
demand for green products and services. As levels of 
environmental awareness increase over time, 
demand for green goods and services also increases, 

t o g e t h e r  w i t h  o p p o r t u n i t i e s  f o r  b u s i n e s s 
development. It is therefore necessary to create 
conditions that enable a transition by SMEs to a 
greener  per formance .  The  in t roduct ion  of 
sustainable practices with a people-centred 
approach is a helpful tool for meeting challenges 
business faces today and application of complex 
measures enables to keep the balance between the 
three core elements of sustainability. 
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1.

 

Employment retention and generation:
-

 

development of a comprehensive employment policy, linking policy decisions to support trade, 
foreign direct investments, industrial policy, infrastructure development and skills development to 

increase

 

in the quantity and quality of jobs, especially for vulnerable groups;
-

 

strengthening of institutions that bear direct responsibility for the efficient governance of the 
labour market;

-

 

promotion of a decentralized implementation of the employment policy through local 
employment partnership initiatives;

-

 

employment retention schemes aimed at preserving employment at crisis times
-

 

adoption of international labour standards
2. Safe work environments

(scientific, health, humanitarian and development communities should collaborate with state and
interested private actors towards enhanced understanding of transmission through waste 

management)

 

3.

 

Greening the small and medium-sized enterprises
-

 

strengthen SMEs’ contribution to the lowcarbon transition;
-

 

policies to support the greening of SMEs

 

(financial support measures; incentives for better 
environmental performance; provision of clear and simple procedures to apply to business 

support mechanisms and business incubators that could encourage more enterprising SMEs to 
transition from the informal to the formal sector)

4. Digitalizing of SMEs

5. Circular migration
- safeguard decent work for Ukrainian labour migrants;

- support the safe return and reintegration of Ukrainian migrant workers ;
- develop a framework that enables investments and incentivizes the return of qualified nationals;

- establish economic support measures that benefit migrants and remittance service providers

6. Digital infrastructure

7. E-Government
(to reduce administrative barriers by accelerating the implementation of e -government initiatives)

8. Food and agriculture
- develop a crop insurance system with state support;

- develop legislation and infrastructure along food value chains;
- support digital connectivity in agriculture;

- facilitate foreign trade and investment

Measures that enable to keep balance between economic, social and 
environmental dimensions of sustainable development for Ukrainian business 

after COVID-19 recovery
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9. Resolution of the Cabinet of Ministers of Ukraine. 
(2018). On Approval of Criteria for Assessing the 
Validity of State Assistance to Business Entities for 
Research, Technical Development and Innovation 
Activities. 
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11. UNDP, UN Women and FAO. (2020). Analytical 
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