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Maitxe 60% Bix 3aragpbHOTO 00CATY BUTpAT Ha 1H(POPMALiHO-KOMYHIKAI[ii{HI TeXHOJIOT1] B
€Bpori (BKJIIOYAIOYM TIOMHAT HAa IHUQPOBI3alliio) npumnagae Ha (iHAHCOBI MOCIYTH, CaM CEKTOP
iH(pOopMaNLiifHO-KOMYHIKalliIHHUX TEXHOJIOTIH 1 mepeaoBi BUpOOHUYI ceKTOpH. TpaauumiiiHi ramysi,
Taki K OCBiTa, OXOpPOHAa 3[0pOB'S, OYIIBHUITBO Ta TPAHCIOPT, CTAaHOBIATH MeHuie 12% Bix
3araqpHOrO 00cAry BuTpar [1]. €Bpomeiicbki Mani Ta cepegHi HiANPHUEMCTBA B OCHOBHOMY
1HBECTYIOTh B TEXHOJIOTI /It onTuMizanii 6i3Hecy [2].

[Ipubnu3HO TpeTHHAa IUX KOMMAHIM BHKOPHCTOBYIOTH TEXHOJOTI], L0 MIATPUMYIOTh
nudposizallito omepaiiii, Taki SK YyMIpaBIiHHSI B3a€EMOBIIHOCHMHAMHU 3 KIIEHTaMH a00 CHCTEMHU
IUIaHYyBaHHS pecypciB miampueMcrtBa. Lle mo0pe 3apekoMeHIOBaHI TEXHOJOTii, 1 BOHHU HE
PO3MIISIIAIOTHCSA K HOBI 1 IEPCIIEKTUBHI TeXHOJOr1i. [laHa TeHAeHIIis MOke OyTH TTOSICHEHA TUM, III0
O6arato MaJuxX 1 CepeaHiX MIAIPUEMCTB 30CEpE/DKEHI Ha ONTHMi3alii ICHYIOUMX Mojened i
MPOIIECiB, a HE Ha OUThII TpaHCHOpMAIIMHNX U(PPOBUX TPOEKTAX.

[HTepec Manux i cepeqHiX MiIPUEMCTB JI0 IITYYHOTO IHTEJIEKTY 3pOCTA€ B Mipy 3pOCTaHHS
Yucjia CHIBpOOITHUKIB 1 JOXOJIB MIANpPHEMCTBA. Bupyduka mae OiIbII CHIBHUN BIUIMB, HIXK
YHCENbHICTh CHIBpOOiTHUKIB. ToMy ocoOu, $Ki NPHUIMAaIOTh pIMICHHS HAa MajJMX 1 CepeaHixX
MIMPUEMCTBAX 3 OUTBIII HU3bKUMU JIOXOJAaMH, HE BIpATH, IO Y HUX € KOIITH JIJIi BUBYCHHS ITUX
HOBMX DIllleHb JUIsI CBOIX NIIOBUX MpoOiieM abo A OTpUMaHHS KOHKYPEHTHOI mepeBaru. Y
MEHIIIA Mipi Ta X TCHJICHIIS BITHOCUTHCS 1 10 XMAapHUX OOYMCIICHb. Y TOW Yac SIK BUKOPUCTAHHS
XMapHHUX 0OYHCIIEHb 3pOCII0, OCOOIUBO Ha BEIHUKHX MiJIPUEMCTBAX, /1€ OUIBII HIXK KOXEH JAPYrui
(56%) BukopucroByBaB ix B 2018 poui (110 ctaHOBUTH 3pocTaHHs Ha 21% B mopiBHsAHHI 3 2014
POKOM), 3pOCTaHHS JUIsl MaJIUX 1 CepeHIX MiANPUEMCTB 3a LieH nepioa OyB B TpU pa3u HUXKUE (Bl
18% 1o 25%).

[aBecTriii B TexHomorii kiGepOesneku 3rafayorh 10% omWTaHUX MaluX 1 CepemHiX
mianpueMcTB. g yacTka HeBenWKa B TOPIBHSAHHI 3 BaXKIMBICTIO O€3MEeKH B 3a0e3medyeHH]
mudposizamii, 1€ A0Bipa € KIIOYOBUM (AKTOPOM JIsi PO3YMIHHS KOPUCTYBA4aMHU PpillCHb.
OnutyBaHHA, poBeJeHe €BPOCTaTOM, MOKA3aJlo, M0 YOTUPH 3 JecsATH mianpueMmcts (39%), sxi
BUKOPHUCTOBYIOTh XMapHI1 TEXHOJIOTIi, MOBIAOMHJIM MPO PHU3MK IMOPYUICHHA OE3MeKH B SKOCTI
OCHOBHOT'O O0OMEXYH04Ooro (pakTopa Mpyu BUKOPUCTAHHI XMAPHUX OOUYUCITIOBAILHUX TOCHYT [1].

[uBecTuiii B TexHojorii, moB'a3aHi 3 IHTEpHETOM peuel, 3raayroThCsl AYyKE HEBEIUKOIO
YACTKOI0 MaMX 1 CepelHiX mianmpueMcTB. HU3bpkui piBeHb OCBOEHHS [HTEpHETY peuel MaluMHu 1
CepeIHIMU MiAMPUEMCTBAMH, IIBHIIIC 332 BCE, MOSICHIOETHCS THUM, MO0 0araTo XTO MOOOIETHCS
BIPOBAKEHHSI TEXHOJIOTIi, I SKOi BOHW HIKOJM HE Oauuiu BiMYyTHHX BHUroA. [HBecThIii B
JIOTIOBHEHY PEAJIbHICTh TaKOX 3TaIyIOThCS JIy)KE€ HEBEIMKUM YHCIOM ONUTAHMX MAJHX 1 CepeaHiX
mianpueMcTB. JlocmimkeHHs [2] moka3yroTh, MO IMEPCHBHI TEXHOJIOTII (JOTIOBHEHA PEANIbHICTH,
BipTyaJIbHA PeaJIbHICTh Ta 3MilllaHa PeajbHICTh) OLIHIOIOTHCS Ta BIPOBAKYIOTHCS BCE OLIBIIOIO
KUIBKICTIO KOMIIaHii, aje piBHI IHTEpECY PI3HATHCA 3aJIeXKHO BiJl po3Mipy kommadii. B minomy, 19%
PECTIOHJIEHTIB 3 ONMMUTYBAaHHS [2] BXKE BIOPOBAAMIM TEXHOJOTII a00 MIaHYIOTh 3pOOUTH L€ B
HanOmmk4i 12 micsiB, B Tol vac sk 40% pecrnoHAEHTIB OIIHIOIOTH 111 TEXHOJIOTI.

HITyyHuii iHTENEKT BKIOYAae B cebe PO3MOBHI CHCTEMH, IHTEJIEKTyallbHI MpOTrpamMH Ta
OCHOBH1 TexHOJIOTii. OYIKY€EThCSA, M0 PO3MOBHI CHCTEeMH OYIyTh HAI3BUYAWHO I[IHHUMHU 1
JIOTIOMOXKYTh JTOMOTTHCS 3HAYHUX TMOKpAIEHb B 1HIWBITyallbHUX B3aEMOISX 1 JOCBIJI KJIIEHTIB.
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[HTEeNneKTyanbHI MporpaMu MalTh IMOTEHI[AN JUIsl TEPETBOPEHHS BCHOTO, MOYMHAIOYH BiJ

XapakTepy poOOTH 1 TOTO, SIK BEAEThCS Oi3HEC, 1 3aKIHUYIOYH THM, SIK BUKOPHCTOBYETHCS BUIBHUI
Jac.

TexHomorii 0e3nekn BKIIOYAOTh OloMeTpito s ayreHTudikamii. Bukopuctanus 6iomerpii
y B3a€MOJIIi 3 KIIE€HTaMH 1 CIIOKMBAayaMH HE TUIBKU JIOTIOMAarae MiIBUIIUTH Oe3MeKy B3aEMOJIIH,
TpaH3akIid 1 ayreHTU(ikamii, ajie 1 Cupusie PO3BUTKY aBTOMATHU30BAaHOI B3a€MOJIii 3 KIII€HTaMHU.
[udposwuii OizHec BUMarae NOCTIHHOI OLIHKYA PU3UKIB 1 TOBIPH, a TAKOK BUKOPUCTAHHS IIUX OI[IHOK
JUTSI MUTTEBOTO TIPUMHSTTS PIlIEHb B 001aCTl O€3MEKH.

Enexktponika, sKy HOCHUTh IIOJIMHA, NpH3HA4YeHA [UIS B3aEMOJIl 3 HABKOJUIIHIM
CepelIoBUIIIEM HaBKOJIO KopucTyBada. [limkmrodaroun moaei 1o IHTepHeTy peuel, Taki mpuctpoi
HiATPUMYIOTh KOHBEPIeHIil0 HU(pPOBOro i (i3MYHOTO CBITIB 3a JONOMOTOIO JIOIIOBHEHOI
peanIbHOCTI 1 BIPTYaJdbHOI PEATbHOCTI.

Mopeni, 3acHOBaHI Ha TMOJISX, JO3BOJISIOTH CTBOPIOBATH IUHaMiuHiI nudpoBi OizHec-
exocucrteMu. [lomieBo-opieHTOBaHWN MiaXia Okl ePEeKTUBHHUM, HIK MiIX1J, OPIEHTOBAaHWUN Ha
3aIllUTH, KOJIM OCHOBHOIO METOIO € PO3po0Ka aJanTOBAaHMUX IOJATKiB. BiamoBinHo, moaieBa Moenb
a00 CHCTeMHa apxXiTeKTypa BHUSBIISIE B3a€EMOJII0 3 KOPUCTyBadyeM OUIbII aKTHBHO, HIXK MOJIETI 3
OLTBII peaKTUBHUMHU KOHCTPYKLisiMU. OpraHizaliii BUKOPUCTOBYIOTh IMEPCHBHI TEXHOJIOT11, TaKi sIK
po3IIUpeHa pPeabHICTh, 3MillIaHA PEaTbHICTh Ta BIpTyaJibHA PEATBHICTh, NJII CTBOPEHHS OUIBII
NEPEeKOHJIMBUX B3aeMoJid. IHTepHeT peueil nomomarae o0'exHaté (i3uuHuil 1 mUQPOBUN CBIT.
OdikyeThCs, O BiH 3MIHUTH POMHUCIIOBICTb.

XmapHi  oOumcieHHs  3a0e3MeuyloTh  MAacHITa0OBaHICTh  KOMITIOTEPHUX  CHUCTEM.
[IpukopaoHHI 00YKCIEHHS MOYKHA PO3TJISAATH K HACTYITHUN €Tal €BOJIIONIT XMapHUX 00YHCIICHb,
KU pO3MO/LISE HABAHTAXKEHHSI TaJIeKO BiJl IICHTPiB 0OpOOKK JaHUX 1 OimK4e 10 KOpUCTyBaya, e
11€ MOYKJIMBO.

Hudposizanis mgae Oi3Hecy 0e3mid JOJATKOBUX MOXIMBOCTeH. BiH TOBUHEH ix
BUKOPUCTOBYBATH, SIKILIO XOU€ BIDKUTU B €MOXY 3MiH. YKpaiHa — HE 130JIbOBaHa Jep)kaBa, Hallla
eKOHOMIKa 3'eJHaHa 3 IHIUMU ekoHoMikaMu. IIlicTe pokiB TOMY Hallla KpaiHa 3poOuiia po3BOPOT Y
OlK pPO3BHMHEHUX 1 TEXHOJIOTIYHUX €EBPOMEUCHKUX, MTAJTCKOCXIMHUX 1 OJM3BKOCXITHUX PHHKIB.
3po3yMino, 1€ MPUBOJUTH 10 HEOOXIIHOCTI BIPOBAKYBAaTH ILUGPOBI TexHoiorii. 3a ¢akToMm
VYkpaiHa 3HaXOAWTHCS HA TMOPO3lI TPETHOI MPOMMCIOBOI PEBOMIONII 3 HAWHWXYMM B €Bpori
MOKa3HUKOM aBToMaTtu3aimii. HixTo He craHe uYekaTH, IOKM YKpaiHCBbKi IiJIpPUEMCTBA
MOJICPHI3YIOThCS. SIKIIIO BOHM HE OYyayTh 3MIHIOBATUCSA TIPSAMO 3apa3, BOHH HE 3MOXYTh
3aBOMOBYBATH 1HIIII PUHKHU 1 HABITh BTPUMATHUCS HA CBOEMY.
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