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AHoTalis yKpaiHCbKOI0
B nummomHiit poOoTi BUKOHAHO eMITipHYHE Ta J1abopaTopHe JOCTIKEHHS MPOQeciiiHOro BUTOpaHHs

MEIUYHUX MMPEJCTABHUKIB, JIIKapiB 1 IPOBiI30OPIB.

OmnucaHo opraHizaiilo Ta NPOLERypPYy NPOBEACHHS KOMIUICKCHOTO EMITPHYHOrO Ta J1abopaTOpPHOTO
JOCHIKeHHsI. EMITIpHYHO JOCHIKEHO, 110 MOKAa3HUKH CTPECOCTIHKOCTI (papManieBTUYHHUX (axiBLiB MAIOTh
Oe3mocepeiHil BIUIMB HAa XapakTep BUHUKHEHHS 1 MPOTIKaHHS CTPECIB, IO MEPenyoTh KOHQIIIKTIB B poOouiit

00CTaHOBII.

Bimomo, mo 10 CHUHAPOMY EMOIIMHOTO BHUTOPAHHS HAWOIIBIN YacTO CXWIBbHI JIFOAHW, Yds TPYIOBa
JISUTHHICTh TOB'SI3aHA 3 PErYISAPHUM CIUIKYBaHHSM 3 IHIIUMHU JIFOAbMH, €MOLIMHUM CHIBIEPEKUBAHHSM,

BEJIMKOIO BiJIMOBIJAIBHICTIO, IO XapaKTepU3ye, B YUCI1 1HIIHNX, (apMalleBTHUHY TiSIbHICTb.

Jns GapMaiieBTHYHUX MpaIliBHUKIB BCTAHOBJIEHA BUCOKA CTYIIHb PO3BUTKY CHHApPOMY MpodeciiHOro
BUTOPAaHHS BHACIZOK OCOOJHMBOCTEH iX MpodeciiHOi MisabHOCTI (MOCTiIHHI CTpECcH, BUCOKA ICHXOEMOIliHE
HaBaHTAXCHHs). ICHye HEOOXiJHICTh BUBYEHHS IOMIMPEHOCTI CHHAPOMY BUTOPaHHS y (apMaleBTHYHUX

MpalliBHUKIB, 1 3aCTOCYBAaHHS METO/IIB HOTO MPOQPLIAKTUKY.

3anpornoHOBaHO TPEHIHTH MPO(UIAKTUKA €MOLIHHOTO BUTOPaHHS IMpalliBHUKIB (papMalleBTUYHOTO O13HECY.
[IporpamMa TCHMXONOTIYHOI KOpEKIIi CIpHUS€ 3HIKEHHIO €MOIIMHOro BUIOpaHHA y  IpalliBHUKIB

¢bapmareBTHYHOrO Oi3HeECY.

AHIIiHCBKOIO
In the thesis an empirical and laboratory study of professional burnout of medical representatives,

doctors and pharmacists was performed.

The organization and procedure of complex empirical and laboratory research are described. It is
empirically investigated that the indicators of stress resistance of pharmaceutical professionals have a direct
impact on the nature of the occurrence and course of stress preceding conflicts in the work environment.

It is known that the syndrome of emotional burnout is most often predisposed to people whose work is
associated with regular communication with other people, emotional empathy, great responsibility, which
characterizes, among others, pharmaceutical activities.

A high degree of development of the professional burnout syndrome has been established for
pharmaceutical workers due to the peculiarities of their professional activity (constant stress, high psycho-
emotional load). There is a need to study the prevalence of burnout in pharmacists, and the use of methods for

its prevention.



Trainings for prevention of emotional burnout of pharmaceutical business employees are offered.

The psychological correction program helps reduce emotional burnout in pharmaceutical workers.



