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Kurouosi ciioBa
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anniiicekoro: The purpose of this qualification work is to model information flows for interaction with
customers, designing a system of business processes and development of tools for managing relationships with
customers of a printing company. In the course of the work the urgency of customer relationship management
was considered, their automation in the direction of decision support was studied. Detailed analysis of existing
CRM-systems allowed to identify and structure information flows that exist in the printing company, as well as
to explore the algorithmic support of certain types of interaction.

During the work the diagrams describing functional schemes of business processes for interaction with clients
on IDEF0 and DFD methodology were constructed, the project of structure of information model of CRM -
system is created, and also tools of system of management of mutual relations at the polygraphic enterprise are
developed.



