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CepBicHe 00CIyroByBaHHs NAcaXMpiB — 1€ CYKYNHICTb BUKOHYBaHMX (YHKILIH Ta
BU/IIB JiSUTBHOCTI BCIX MIiAPO3/IIiB TPAHCIIOPTHOTO MiAMPUEMCTBA, SKi 3a0€3MEeYyIOTh 3B 130K
NEPEBI3HUKA 3 MacaKupaMmM. Yl BUJIU NOCIYr HaAaHUX HIAIPUEMCTBOM KIACU(]IKYIOTHCS B
TPYIU: TMOCAYrd iH(GOPMALIHHOTO OOCIYyroByBaHHS, 3aJ0BOJICHHS IIONMUTY CIIOKMBAYiB,
HaJaHHS TPAHCIOPTHOI MOCIYTH, (PIHAHCOBO-KPEAUTHE OOCIYyroBYBaHHS, Ta 1HIIl AOJATKOBI
nociyrd. CepBicHe OOCTyroByBaHHS TACaXUPIB OIIIHIOETHCS 3a CHCTEMOKO ITOKAa3HHUKIB,
HAlTOJIOBHIIIUMH 3 SKHX € SIKICTb, IH()OPMATUBHICTb, BUTPATH 4acy CIOKHMBaua, MOKa3HUK
[[IHU TIOCITYTH, 3a/I0BOJICHHS IOTPEO PUHKY.

BrnpoBakeHHs iHpOpMaLIHHUX TEXHOJIOTIH B poOOTY TPAaHCHOPTHOIO MIJIPUEMCTBA
cipusie 301TbIICHHIO O0CITy HaJaHUX TMOCIYT IEpPEeBE3eHHs MacaXupiB, IO JO3BOJISE
NIJBUIIUTU 10X MiAIPUEMCTBA. Ix 3aCTOCYBaHHS TOKpAIly€e MPOIEC OOCIyroByBaHHS
Maca)XupiB, pOOUTH HOTO MIBUAKUM 1 3pO3YMITTUM.

Cepgic npoaaxxy aBTOOyCHHX KBUTKIB OH-JIAlH 3aCHOBaHUI Ha opraHizailii 1 B3aeMOoIii
CUCTEeMM 3B’SI3Ky 3 CIIOKMBAayaMM TIIOCIYT, CHCTEMHU OIUIaTH, OONIKYy 1 KOHTPOJIO Ta
BIJIIIOBIAHOI'O IPOIPaMHOT0 3a0€31EUEHHS.

[Iponaxk aBTOOYCHMX KBUTKIB 4epe3 Mepexy Internet moske 3aiiicHIOBaTHUCh Ha
CHellaJIbHUX caiiTax abo 3a JONOMOIOI0 AOJATKY AJii MOOUIbHOIO TenedoHy. Takok KBUTKU
MOKHa TNpuAOaTH B CHEIIaIbHUX aBToMaTtax abo TepMiHaiax Oanky. KoxeH cnokuBay
TPAHCIIOPTHUX IOCIYI MOXE KYHNUTH KBUTOK Ha aBTOCTaHLIi abo Oyab-KUM I1HIIMM, 3
MepeIiueHux, CIIocoO0OM 1 He3aJeKHO BiJ] TOTO KUK crociO BiH o0epe KBUTOK Oyie MIMCHUM,
1 IpH JOTPUMAaHHI BCTAHOBJICHHUX MIPABHII TACAKUP MATUME IIPABO Ha MPOI3I.

KBuTku Ha aBTOOYC OYyBarOTh 3-0X THITIB:

1. ITanepoBi aBTOOYCHI KBUTKM — L€ KJIacCU4YHI KBUTKH, HAJpyKOBaHI Ha OJyiaHKax
CYBOpPOI 3BITHOCTI.

2. bnank 3aMoOBIeHHS (KBUTOK 3 BIAKJIaJE€HUM JIPYKOM) — 1€ OJIaHK 3 KOJOM, SIKUU
IicIIs OIVIATH HA CAWTi BiANpPAaBIAETHCA HA ENEKTPOHHY IHOIITY IOKyIus. Moro HeobximHo
OOMIHSITH Ha TAlepOBUN KBUTOK y Oyab-sKii Kaci aBTOCTaHIIii Mepe]l MOoCcaaKo B aBTOOYC.
OO6wMmiH BinOyBa€eTbcs 6€3 Yepru.

3. EnexTpoHHuUi KBUTOK Ha aBTOOYC — II€ €JIEKTPOHHHM OJIaHK 31 IITPUX-KOJIOM, SIKUN
BIJIIPABIIETHCS MICIS OIUIATH HA €JIEKTPOHHY MOLITY MOKYMLS 1 caM 10 co0l € MOBHOLIHHUM
POi3HUM JOKYMEHTOM.

Ha nanuii MOMEHT aBTOOYCHI KBUTKHM OH-JIalilH B YKpaiHl NpOJalOTbCA TIIbKU 32
TEXHOJIOTIEI0 BiAKIaAeHoro IpyKy. [Ipuadatu KBUTKH Ha aBTOOYC MOXKHA B OyAb-IKUil yac 10
BIJIIIPABJIEHHS aBTOOYyCa, 3aJI€)KHO B1Jl YMOB IIEPEBI3HUKA.

HeoOximHO BIiAMITUTH, 1[0 IS TACAXUPIB OJHUM 3 KPHUTEPIiB, SKUU CHpUse
HIJBUIIECHHIO IONUTY Ha TPAHCIOPTHI IOCIYTH, € 1HpopMaliliHe 0OCIyroByBaHHS, IO
nepeadavae nepiofuuHe TOBEJCHHS /10 MacaXUPIiB 1 HACEICHHS BiJIOMOCTEH, HEOOX1THUX IS
OPUMHATTA PIlIEHb y MpoLieci BUOOpyY Ta KYMiBIIl OCIYT caMe aBTOMOOUIBHOTO TPAHCIIOPTY.

IIpu xymiBiai aBTOOYCHHMX KBHUTKIB 4Yepe3 Mepexy Internet, MOKyMIl0 TOCTYITHHMA
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OinpIMiA ciekTp iH(popMarlii, HIXX TOW, 110 MOXHA OTPUMATH TPH KYIMiBJII KBUTKIB B Kaci
aBTOBOK3a1y. CHCTeMa IpPOAaKy KBUTKIB MICTUTh HAacTyIHY 1H(GOpMaIll0: pO3KiaJl peiciB,
yac y J0po3i, iHdopmMaIlito mpo NpoMixHi cTaHIlii, iHGopmaIllito Ipo 3arIaHoBaHi MepecaaKu,
HOPMHU II€PEBE3CHHS, JaHlI IEPEBI3HUKIB, KaTeropii Ta XapaKTEPUCTUKH TPAHCIOPTHUX
3aco0iB, JaHi TpPO BUIW TPAHCIOPTHUX 3aco0iB, HASBHICTh BUIBHUX MICIlb, Tapu(u
NEPEBI3HUKIB Ta MOCTAaYaJIbHUKIB TOCIYI'M, IpaBWja iX 3acTOCyBaHHs, IEPEIiK
3aMpONOHOBAHUX MOCTYT.

IlepeBarn kymiBii aBTOOYCHMX KBMTKIB uepe3 Mepexy Internet st macaxwupa:
3pYYHICTh 1 TPOCTOTa iHTEp(dEHCy CalTiB 1 mporpam; 3a paxyHOK O€3TrOTIBKOBUX OIEparlii,
Maike BTpUYl CKOPOYYETHCS 4Yac, HEOOXIAHMM [ KyMiBIl KBHUTKA; 30UIBIIYIOTHCS
MO>KJIMBOCTI LI0JI0 BHOOPY peiicy, OCKUIBKH MPOJaBellb Ja€ CI0XKHUBauy OUIbIIEe J10AaTKOBOT
1H(popMaLli Ipo HbOTO; € MOXKJIMBICTh HAIISIAHO MOPIBHSTH YC1 JOCTYIHI peiicu o 6araTbox
KPUTEPISIX; CTBOPIOETHCS MOKIHMBICTH PO3PAaXYHKY KPEOUTHHUMH KapTaMH; € MOKJIHMBICTh
OH-JIalH JOIIOMOI'M MEHeIKepa y BUOOp1 KBUTKA; 3a PAXyHOK IIOCTIHHOTO OHOBJIEHHS JaHUX,
HAJAEThCS sKICHE 1H(hOopMarlliliHe 00CTyroByBaHHS.

Jlo HenoMiKiB BUKOPUCTAHHS OH-JIaH CEPBICIB MPOJAXXy aBTOOYCHUX KBUTKIB MOKHA
BIJIHECTHU: IliHA Ha KBUTKHU B PI3HUX CalTax Ta IOAATKax BIAPIZHAETHCSA MK COOOIO 1 BiJ IIHU
Ha aBTOCTAHIIIl; HA JIEIKUX CEpPBICaX MOXKHA TUIbKM OPOHIOBATH KBUTKH; HE BUKIIOYAETHCS
MOJXKJIUBICTh BTPAaTH KOIITIB YW HEOTPUMAHHS KBHTKa BHACIIJOK MaxiHalii 4u 300iB B
CUCTEMI.

[lepeBaru mpojaxy aBTOOYCHMX KBUTKIB OH-JIAlH JAJIsl MIEPEBI3HUKIB: PO3LINPIOETHCS
MepeXka IpoAaxky aBTOOYCHHMX KBMTKIB HE MOTpeOyrOuM JOJATKOBOTO ILITATy IMpaliBHUKIB;
JOCSITAEThCSI  €KOHOMisl Ha OOCIyroByBaHHI poOOOYOTO MICIl KacHpiB 3a paxyHOK ix
CKOPOYEHHS; 3MEHILIYIOThCSI BUTPATH IOB’S3aHI 3 00IrOM TOTIBKOBUX IpOIIEH; MOKJIUBICTh
MHUTTEBOTO MOBIOMJICHHS PO 3MiHU YW CKacCyBaHHS PEWCIB; sKiCHUN 30ip iHdopmarlii mpo
MACAKUPIB Ta CTATUCTUYHUX JAHUX IS i ITPHEMCTBA.

[lepeBarn BHUKOpHUCTAaHHS CEpBICY MNPOJAXy aBTOOYCHUX KBUTKIB OH-JalH MAJis
0aHKIBCbKMX YCTaHOB: BHMHHKAa€ IONUT Ha O(OpPMIEHHS 1 BHUJady IUIATDKHUX KapToK;
BiIOYBAEThCS JOJATKOBE HAAXO/KCHHS KOINTIB JIO TPOILECIHTOBOTO IIEHTPY IIiJI dac
00CiIyroByBaHHs NOTEHLIMHUX MacaKUpiB.

3apa3 /uig 3MEHIIEHHS KUTbKOCTI TOTIBKOBHX TPOLICH Ta MOHET y JAepikKaBi IIMPOKO
PO3MOBCIO/IKEHI Iporpamu 1H(popMaru3allli, HampaBlIeHI HA pPO3LIMPEHHS O€3roTIBKOBUX
pO3paxyHKiB, aJpKe piuHI BHUTpPATH MIATPUMKH O0O0ITy METaJICBUX TPOIICH CTaHOBIATH
npuOau3Ho 20 MJIH. A0MapiB, a 3arajjoM BUTPATU HA IOPIUHY MIATPUMKY I'POILIOBOrO 00Iry B
VYkpaiHi cTaHOBIATH HE MeHIe 2,2 mipA. TpH. L{i nani 6e3 BpaxyBaHHS MOTOYHUX BUTpPAT HA
1HKacaIlito, TPaHCIOPT, YIaKyBaHHs, MEpepaxyHOK, 00JiK, KOHTPOJIb, OXOPOHY, IKi MOXYTh
3HAQYHO MIJBUIIATH BUTpaTU. OTXKe, 3HUKEHHS NOTPeOM B TOTIBKOBHX KOIITaX CIIpUSE
€KOHOMIT JIJIsl IEPKABHOTO OIOJKETY.

3aBAsKM HaJaHHIO SKICHOIO CEpPBICHOIO OOCIYyroBYBaHHsI IIaCaKUpIB CTaHE
MO>XKJIUBUM TiJBUIIUTH PiBEHb MPUBAOIMBOCTI IPOMAJICBKOTO aBTOMOOIUIBHOTO TPaHCHOPTY
JUIsl IOTEHIIMHUX NacakUpiB, Ta KOHKYPEHTOCIPOMOXKHICTh TPAHCIIOPTHUX MIANPUEMCTB Ha
PUHKY MMacaXUPChKUX MEePEeBE3CHb.

Bce HaBeneHe Bumie OOIPYHTOBYE AOLUIBHICT BHUKOPHUCTAHHS CEPBICY MPOJAXKY
aBTOOYCHHMX KBHUTKIB OH-JIaifH yciMa y4aCHHMKaMH TPAHCIOPTHOTO MPOLIECY.
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