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B mnacrosimee BpeMs NOTpeOUTENb OTOXKIECTBISIET CBOE 3J0POBbE C KauyeCTBOM
NUIIEBBIX  MPOAYKTOB. HemosiHble, W30BITOYHBIE WM  HEJOCTOBEPHBIE  CBEICHUS,
NPEJOCTaBICHHBIC MOKYIATEN0, HCKaXalT HHPOpPMAIMI0 O KayecTBe MPOAYKIHU. A
nH(pOpMallMOHHAs] HEOIPEEICHHOCTh, B CBOIO OYepe/ib, OKa3bIBAET CYIIECTBEHHOE BIUSHUE
Ha 00BEMBI pearu3anuy MPOAYKIIUH, YTO 3aKOHOMEPHO BIICUET CHIKEHHE >(PPEKTHBHOCTU
JESATENIbHOCTH OpraHu3aluu B 1enoM. FIMEHHO Mo3ToMy M3ydeHHe Ipolecca oOecredeHus
KayecTBa TNPOAYKIHH, (OpMUpOBaHME WHPOPMALMKM O KadecTBE NPOAYKIHH U
nH(OPMUPOBAHHUE TOTPEOUTENE O KaueCTBE KOHEYHOI'O MPOAYKTA SIBISETCS aKTyaJbHBIM
HaIpPABJICHUEM HCCIIEIOBAHUM.

Xo3saicTBEHHAasT  ACATENbHOCTh ~ OpraHu3alliii  CBsA3aHa €  [PUMEHEHHEM
MH(OPMALMOHHBIX cHUcTeM. M3ydueHHe OTeueCTBEHHOro M 3apyOeXHOro OmbITa ayJauTa
MO3BOJIIET TOBOPUTH O BBIJCIIEHUU B KaYECTBE CAMOCTOSATEIHHOIO 00BEKTa MPOBEPKU ayTUT
UH(POPMALIMOHHBIX CHCTEM.

Wudopmaiivs o KauecTBE MNPOAYKLUHHU, MPOXOAS IO BCEM YpPOBHSM YIpaBJICHHUS,
npereprieBaeT psa u3MeHeHus. K moTpeOuTento mocTymaeT JWIIb 4YacTb HHGOpMAaIWH,
00BEMBI KOTOpPOM OIpEeNeNsSioTCs KaK HMCXOAS U3 IOPUIMYECKHX OTpaHUYeHUH, TaKk U
0a3upysch Ha MapKETUHTOBBIX perieHusx. KoamuecTBo, ypoBeHb U KauecTBO HH(OpMAI, B
JAHHOM Cllydae, 3aBUCHUT OT BHYTPEHHEW KOHIENIHH WHGOPMAaTUBHOCTHU, MPUHATOU B
OpraHM3aly, ¢ OJHOM CTOPOHBI, U OT TPeOOBaHHI HOPMATHBHO-IIPABOBBIX JOKYMEHTOB K
o0beMaM MpenocTaBiIeHus MHPOpPMALUU, ¢ APYyrol cTopoHbl. MIMEHHO mO 3TOH mpuyHHe
BO3MOXXHBI CYILIECTBEHHBIE INPOTUBOPEUUS MEXKIY JOCTaTOYHOCTbIO U HEOOXOIHMMOCTHIO
UHpOpMaLIUH.

®opmupoBaHue uHGOpPMALlMM O KAdyeCTBE MHUIIEBOM MNPOAYKUMU MPOUCXOTUT Ha
pa3IMYHBIX YPOBHSX: HauMHas OT 3aKyNKH ChIpbs, Mpoliecca MPOU3BOACTBA M 3aKaHYMBas
cucteMot cObiTa Tpoaykuuu. HWHPopManMoHHas cucTeMa Tpu3BaHa O00ECIeYUTh
JIOCTOBEPHOCTh ~ MH(OPMAIlMM, TO3TOMY  BO3HUKAaeT HEOOXOIUMOCTb B  ayJquTe
MH(OPMALIMOHHBIX CHCTEM IO KayeCTBY MUIIEBBIX MPOAYKTOB, ONPEIEICHUU PUCKOB U HX
YPOBHS BIHMSHHUS.

B xone aynurta nH(GOpMalMOHHBIX CHUCTEM CTAaBUTCS 3aJladya TOCTUKEHUS Pa3yMHOIO
YPOBHSI YBEPEHHOCTH B 3((EKTUBHOCTH (PYHKLIMOHUPOBAHUS MH(YOPMALIMOHHONW CHUCTEMBI O
KayecTBE MUIIEBBIX IMPOIYKTOB, MOITOMY OIICHMBAIOTCS TaKHe MOKa3aTeNu padoThl, Kak
OPUHIUIB! (QYHKIIMOHUPOBAHUS CHUCTEMBbI, METO/bI (PYHKIIMOHUPOBAHUS CUCTEMBI, CIIOCOOBI
(GyHKIIMOHUPOBAHUSI CUCTEMBI. B TaHHOM ciy4yae B MOJIHOM Mepe peannu3yeTcsi KOHTPOJIbHas
(byHKIUS, OPUEHTHPYSCH HE TOJIBKO HAa Ka4eCTBO caMOi MH(pOpMAIMU, HO U HA MOHUTOPHUHT
MPOIIECCOB, (HOPMUPYIOMIHX ATy HHPOPMAIIHIO.

PestoMupysi  BBIIIEU3T0KEHHOE, HEOOXOAMMO OTMETHTh  BaXXHOCTh  ayAWTa
MH(OPMALIMOHHBIX CHCTEM [0 KaueCTBY MHILIEBBIX MPOAYKTOB, TaK KaKk B XOJ€ MPOBEPKHU
ayJUTOp TOJy4YaeT MOHUMAaHUE PA3IMYHBIX PHCKOB HCKaKE€HHUs HWH(POpMAlUU O KauecTBE
MUIIEBBIX MPOAYKTOB U CTENEHU UX BIHUSAHUSA Ha HHPOPMAIMIO, JOBOAUMYIO [0
notpeouTenei.
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