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Teproninbcokuyl HayiOHAILHUL MeXHIYHUU YHIgepcumem imeni leana Ilyniosn
APOMAMAPKETHHI BT'OTEJBHOMY BI3SHECI
AROMAMARKETING IN HOTEL BUSINESS

ApoMaMapKeTHHT — IIe HOBUHKa B c(epl roreiabHoro Oi3Hecy. 3aBIsSKU
BUKOPDHCTAHHIO apoMareparnii MOKHa JOCSAITH NeBHOI aTMmocdepu, sKa
IPUBEPHE HOBHUX KIIEHTIB 1 JI03BOJISIE€ MIJABUILYBATH JOSJIBHICTh KIIIEHTIB.
['paMOTHE BUKOpPUCTaHHS 3amaxy CHpPHUS€E 3POCTAHHIO CIOKUBUOI AKTUBHOCTI,
HiJBUILYE JIOSUIBHICTh 10 KOMIIaHii, Openay. TuM camuM, apomMamMapKEeTHHT €
BKJIMBUM 3acO00M MIABUIIEHHS KOHKYPEHTOCIPOMOXKHOCTI MIATIPUEMCTB.
OcobOnuBe Miclle apoMaMapKeTHHT 1 apoMaju3aiiH 3aiimMaroTh y cdepi
TOCTHHHOCTI.

JKopcTka KOHKYpEHIisi Yy CBITOBOMY TOTEJIbHOMY OI3HECl 3MYyIye
YYaCHHUKIB PUHKY IIIYKAaTH HOBI, HECTAHJAPTHI CIOCOOM 3aJly4eHHS KIIEHTIB.
VYHiKabHUM, (PIPMOBHI1 apOMAaT TOTENIO € HOT0 BI3UTHOIO KapTKOIO, MIAKPECIIIOE
HEMOBTOPHICTh CTHJIIO, HAJOBrO 3amam'siToByeTbcs oOpa3. CunbHUE 3acid
NpOSIBU  SACKpPaBUX €MOLIN, MNpoOYy/KEeHHS TIMOOKMX 1 JIOBFOTPUBAIUX
CEHCOPHUX CIOTa/IIB.

Ha cporomuiniHiii 1eHb HalleeKTUBHIIIA TEXHOJIOTIS MOIIMPEHHS apoOMaTy
— TEXHOJIOTISI TEPETBOPEHHA AapOMAaTUYHOI PIIMHA B HAHO-YACTHHKH, SKl
PIBHOMIPHO HAMOBHIOIOTH BCE MPUMIIIEHHS! — HaHO-apoMaTu3aius. TexHooris
HaHO-apOMAaTHU3aIlli JTI03BOJIsIE TPOOUTH PEUOBHUHY HA JTy’KE€ MaJIeHbKI YaCTUHKH,
TaK M0 B Pe3yJbTaTi BUXOAUTH KOHIICHTpAIlisl apOMaTHYHOI PEUOBUHH, sIKA HE
MEpPEeBUIIye TOpIr BUHUKHEHHS aneprii. CydacHi TEXHOJIOTii TO3BOJSIOTH
apoMaTU3yBaTH TMPUMIIIEHHA OYyJb-IKOI CKJIaJHOCTI 1 Oyab-sikoro oocsry. Y

rOTeJISIX BUCOKOI KaTeropii 3aCTOCOBYIOTH 1HJUBIAYaJIbHUN MOXiJ O KOXKHOTO
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TOCTS: MPOIOHYIOTh CTBOPUTH B MOro HOMepi KOM(OpPTHY, 1HIMBIIyalbHY
atMocgepy. s 1poro B KOXKHOMY 3 HOMEPIB BCTAaHOBIIIOIOTH CIEIlabHE
o0aiHaHHS 1 MPOTMOHYIOTH TOCTIO BUOPATH apoMar KU oMy crio100aBcsl.

3aranbHOCBITOBA IMPAaKTUKa 3aCTOCYBaHHS TEXHOJOTIT HaHO-apoMaTH3allii
Ha/[3BHYaiiHO oOmmpHa. Ii BUKOpHCTOBYIOTH Taki Openau sk Mercedes, Apple,
Samsung, Hilton, Rolls Royce, Starbucks.

BukopucranHs HaHo-apomaru3alili NPUMILIEHb CIPUSAE IiABUILEHHIO
e(EeKTUBHOCTI Tpalll MPaIliBHUKIB, 3HATTIO CTPECOBUX CTaHIB, BUPILICHHS
npoOjeM IUIMHHOCTI KaJpiB 1 NIJBUIIEHHIO KOHKYPEHTOCIPOMOXKHOCTI
MIPUEMCTBA B LILJIOMY.

[TutanHs apoMaMapKeTUHTY OCOOIMBO aKTyalbHE 1 ChOTOJIHI, 3 OTJIAIY Ha
HEOJIHO3HAYHICTh MO3MIIM 00 MOKJIMBOCTI BUKOPUCTAHHS JAHOTO METOIY
CTUMYJIOBAaHHS NpPOJaXiB Ta IMIJBUIICHHS KOHKYPEHTO CIPOMOXKHOCTI
H1AIPUEMCTBA.

CaM TepMiH «apoOMaMapKETHUHI» CTaB BXXUBATHUCA BIAHOCHO HelaBHO, B 90-
x pokax 20 cromitra. Oco0aMBY MOMYJSPHICTh L€ BUJI MapKETUHTY HaOyB y
CIIIA. ApomamMapKeTUHT — 1€ HeMaTepialbHUN METOJ] CTUMYJIIOBaHHS 30yTy, B
OCHOBI SIKOTO JICKUTh BIUIMB HAa EMOLIMHMHA CTaH JIOAMHU 3a JOMOMOTOI0
apoMaTu3aTopiB ¥ apoMaru3ailii MOBITPS MNPUPOJHOTO W  MITYYHOIO
noxo/keHHs. ['oJloBHA 3amaya apoMaMapKETUHTy — CXWIMTU CIOKMBaya Ji0
cebe, 3pobuTu Tak, MO0 oMy Oyino kKOM(OPTHO, 1 HamMpsMy MOB’SI3aTH 1€
BIIUYTTS 3 TMEBHOIO KOMIIAHIEID, IO 1 CTa€ BAXKIMUBOK KOHKYPEHTHOIO
IepeBarold OCTaHHbOI. Bce 1€ MOXIMBO JMIIEe 3a yYMOBH TI'PaMOTHOTO
BUKOpUCTaHHA 3anaxy. OpraHu 4yTTs € HalOuIbll ePEeKTUBHUM CIOCOOOM
Mi3HAaHHS JIIOJUHOIO HaBKOJMILIHBOTO CBITY, TOMY III0 BOHHU MpPSIMO MEpPEAAI0ThH
CUTHAJIM B Ty YaCTHHY MO3KY, 11O BIJANOBIAa€e 3a Hamii emorrii. [Hpopmarris,
oJiep>KyBaHa OpTaHaMu HIOXY JIFOJAMHHM, BIUTUBAE HA MPUHHATTS TOTO 200 1HIIIOTO
pimeHHs. 3acTOCyBaHHS apOMAaTEXHOJIOTIH B cdepl TOCTMHHOCTI Ha 3axoji

CTaJI0 3BUYHOIO CIPaBOI0. BenuKi JIaHIIOTH BCECBITHBOBIJOMHUX TOTENIB, TAKHX
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K MibKHaponHa Mepexka roreniB Swissotels Hotels&Resorts, Holidaylnn Ta
0arato 1HIIUX JABHO YCIHIIIHO BUKOPHUCTOBYIOTh apOMAaTH I 3aKPIIUICHHS
BJIACHUX OpPEH/IB 1 MiIBUILEHHS JIOSUIBHOCT1 TOCTEH.

MerToro apomartu3zaiii MOBITPs i MPUMIIIEHb TOTEIBHUX MIANPUEMCTB €:

- 3aJTyYCHHS KJIIEHTIB Ta IXHE BTPUMAHHS (301IbIIIEHHS MPOJAXKIiB);

- CIIOHYKAHHS JI0 3/11CHEHHS TIOKYTIOK 1 301IbIIIEHHS 00CSTIB MPOIaXiB;

- CTBOPEHHSI PO3CIa0III0I0u0i 00CTAaHOBKH JIJISI KIIEHTIB;

- TapMOHI3allisg BIIHOCHH Y TPYIOBOMY KOJIEKTHBI (OYHCHUK MOBITPS, JIETKa
apomatu3ailist odicy);

- 30UIBbIIICHHS MPOAYKTUBHOCTI Mpalli i MPOCTO HEUTpati3allis HEMPUEMHUX
3ax0/11B (OCBIXKYBay MOBITPS).

IcHye Taka TUIONOTI3AIlIS ApOMaMapKETUHTY:

1. Apomaruzauiss npumilieHHs 4u npoctopy. [lepenbavae HarmoBHEHHS
IPOCTOPY CTAaHAAPTHUM apoOMaTOM Ha BHOIp 3aMOBHHKA.

2. Apomanuzaitn mnpuminieHHs. I[lepenbadae mnpodeciitnuii migdip Ta
CTBOPEHHSI €KCKJIIO3UBHOTO apoMaTy, BUXOJSYM 3 aHai3y creru@iku, e 1
3aBJlaHb 3aMOBHUKA.

3. ApomaxmiHiHT («HeWTpamizamis»). [lepenbdavyae ycyHEeHHS HEMPUEMHUX
YU HEMOTPIOHMX 3alaxiB: 3alax CUrapeT, BIIXOJIB XapyOBOI MPOMMCIOBOCTI 1
T.I.

4. Cezonna apomaru3ailisi. [lepegdadae apomartuzaliilo TOUKM Ha TMEBHUMA
nepioz.

5. PazoBa apomaru3zaiisi 3axoniB. Haifuacriiie BUKOPHUCTOBYETHCS MpU
nposeneHHi PR, BTL, Event&npomo axkiiiii.

6. ApomabpennyBanHs. Ilepenbauae  CTBOpEHHS  3aIlIaHOBAHOTO
acoLIaTUBHOTO 3B'A3Ky MEBHOTO apoMaTy 3 KOHKPETHOIO TOPrOBOIO MapKom /
JU1s 11eHTAdiKaIii mpoayKIli i€l opraHizaliii, a TaKOX JIJIsi BIAMIHHOCTI TOBapiB
YH MOCJYT L€l opraxizauii BiJl NpoAyKLii KOHKYPEHTIB. ['0JIOBHOIO CKJ1aJ10BOIO

apoMaOpeHlyBaHHSI € pPo3poOKa apoma JIOTOTHIY — €JIEMEHTY (pipMOBOIO
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CTHJIIO, 1[0 TPEJCTaBisie cO00I0 crerudiyHuii apoMaT, BUKOPUCTOBYBaHHM 5K
BIJIMIHHA O3HaKa OpraHizaiiii.

7. Apoma-niomirpadis. ApomaTHu3alis APyKOBAHOI MPOTYKIIIi.

8. Apoma-cyBeHipu. ApomaTHu3allisi CyBEHIPIB JOCUThH MOMYJsSpHA, TOMY
10 € e(PEeKTUBHUM IHCTPYMEHTOM ITiABUIIEHHS JIOSJILHOCTI KJIIEHTIB, OCOOJMBO
SIKILIO KOMITaHisg «apoMaOpeHI0BaHay.

['0I0BHOIO ~ BIMIHHICTIO  apOMaMapKeTHUHTy  BiJ  IHIIMX  BHUJIB
MapKETUHIOBUX KOMYHIKAIIIM € MOKJIMBICTh BIAYYTH KIIIEHTOM BCiMa OpraHaMu
MOYYTTIB MEpeBar ToBapy, MOCIYTH, KOPIOPATUBHOrO iMIIXKy. Bubip apomarty
JUIs Ti€l a00 1HIIIOT METH — I1€ MUCTEITBO. bijbllie MUCTEIITBO, HIXK HayKa, TOMY
10 TOYHUX KPUTEPIiB BUOOPY HE ICHYE.

[ToTpiOHO BIAMITUTH, MO0 B YKpaiHi MOMXIUBOCTI apOMaMapKETUHTY
BUKOPHCTOBYIOThCSI III€ HENOCTaTHhO. 3okpema y KueBi Benuki Mepexi
BCECBITHBOBIJOMUX ToTeniB, Takux sik Holidaylnn, Hilton, Premier Palace
YCHIITHO BUKOPUCTOBYIOTH apOMATEXHOJIOTIi JJii 3MIIIHEHHS CBOiX OpeHAIB i
MiABUIICHHSA JIOSUIBHOCTI TOCTel. BoOHM cTaloTh BIIaCHUKAMM BJIACHUX
YVHIKaJIbHUX apoMaTiB, CTBOPEHUX MTPOBITHUMHU MapPpymepamu CBITY.

ApomMamMapKeTHUHT 3aCTOCOBYETHCS 3aJJIsl MOKPAIICHHS HACTPOIO KIIIEHTA,
NIJBUILIEHHS WOro KOoMQopTy, BIIUYTTS SKOTO O€3MOCEePEeIHbOro 3B S3KY 3
KoMITaHi€to. binbie Toro, apomMatu — eeKTHBHI 3ac00M BIJIUBY Ha MOTHBAIIIIO
3IMCHEHHS KYyMiBEJIb CMOXXKMBAadyaMHU iK1 HUMHM 4ITKO He ycBigomiieHHI. Came
TOMY TOJaJIblIE€ BUBYEHHS Cy4acHUX TEHJACHIIIN apoMaMapKeTUHTY HEOOXiJHe
JUIsl pO3pOOKM Ta BIPOBAIKEHHS HOBUX METOJMIB Ta TEXHOJIOTIN BIUIMBY Ha

KJIIEHTIB.
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