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I. Introduction
Through education and experience students have to acquire principal skills – technical, human relations, conceptual skills, and specific skills. 

Technical skills consist of the job-specific knowledge needed to perform well in a specialized field. Involve the ability to perform tasks of a specific department such as marketing, finance, production, law, and engineering. 

Human relations skills consist of the ability to work well in cooperation with other people to get things done. These skills – the ability to motivate, to coach, to communicate with others, to support others.

Conceptual skills consist of the ability to think analytically, to picture an organization as a whole and understand how the parts work together.

Specific skills include: verbal, writing, computer, time management skills. Practical work at the enterprises gives possibility for students to acquire these skills. 
According to the typical scientific plans for economical specialities, students majoring in 6.030601 „Management”have three types of internship (Table 1).

Table 1 – Types of internship
	N
	Type of internship
	Semester
	Duration
	Form of control

	1.
	Introducing into speciality
	2
	2 weeks
	credit

	2.
	Manufacturing internship
	4, 6, 8
	4 weeks
	credit

	3.
	Pre-diploma internship
	11
	4 weeks
	credit


After completing internship, students must
know: 
· organizational mission and main purposes;

· organizational structure;
· manager’s functions;
· main competences of the departments;

· specialities of the manufacturing process;
· system of motivation at the enterprise;
· modern problem of the company;
understand:
· organizational culture;
· formal and informal channels of communication;
· how to improve the activity of the enterprise;
be able:
· to analyze quantitative and qualitative indices of the enterprise’s activity;
· to make an estimate of costs;
· to prepare a budget of the organization;
· to calculate effectiveness of the project;

· to prepare report about department’s activity;

· to work in groups and teams.
Format for the Report
The paper must be written in a neat legible handwriting or provided in printed form. It has to be written (printed) on A4 sheets, the total number of pages should be 90-120 pages (excluding appendices). Required font is Times New Roman, 14, interval – 1,5, indention – 1,5, page setup – 2,5 (left side), 2 (right side, top and bottom).

II. Individual tasks

(supervisor gives you a task)
Introducing into speciality
Task 1 
Please give answers with explanations.

1. What is the mission of the organization?
2. What type of manufacturing method (single-part, or serial, or mass production) company use? 

3. What type of business strategy company chose now and 10 years ago?
4. Try to figure a managerial pyramid of the enterprise.
5. Give examples of “vertical division of job” and “horizontal division of job”?
Task 2

Please give answers with explanations.

1. Identify factors which may cause job stress at the enterprise.

2. What is the modern problem of the company?
3. What elements of observable culture you can see at the enterprise?

4. Does Factory is attractive for you?
5. What barriers to effective communication did you notice at the enterprise? How can communication be improved?
Task 3
Please give answers with explanations.

1. What are the goals of the enterprise?

2. Name the factors which caused changes in the external environment of the enterprise.

3. Identify the type of organizational structure.

4. Does this organization bureaucratic of an adaptive?

5. Give examples how employees execute control process at the enterprise.
Task 4

Please give answers with explanations.

1. What elements of observable culture you can see at the enterprise?

2. Does company is attractive for you? 

3. What barriers to effective communication did you notice at the enterprise? How can communication be improved?
4. What is the modern problem of the company?

5. Identify factors which may cause job stress at the enterprise.
Task 5
Please give answers with explanations.

1. Determine the type of the company strategy. 

2. Compare what you consider to be the key success factors in the industry.

3. Identify the type of Vatra organizational structure. Focus on advantages and disadvantages of nowadays organizational design.

4. Personnel specialists discovered that monotonous operations are reduced the level of productivity and the level of satisfaction. CEO delegated you responsibility to develop mechanism how to avoid productivity reducing and employees dissatisfaction.

5. Give examples of managerial control (preliminary, steering and postaction controls) at the enterprise.
Task 6

Please give answers with explanations.

1. Is organizational culture of the company strong or week?

2. What are the sources of potential conflicts at the enterprise?
3. Explain by example the types of authority in organization.
4. What type of manufacturing method (single-part, or serial, or mass production) company use? 

5. Try to figure a managerial pyramid of the enterprise.
Task 7
Please give answers with explanations.

1. What type of business strategy company choose now?

2. List factors that make up the external environment of the company.

3. Look at the structure of organization and identify the managers of different levels.

4. Explain by example the types of authority in organization.

5. Compare characteristics of Traditional and New Organizations, and identify the type of organization.

	Traditional Organization
	New Organization

	· Stable
	· Dynamic

	· Inflexible
	· Flexible

	· Job-focused
	· Skills-focused

	· Work is defined by job positions
	· Work is defined in terms of tasks to be done

	· Individual-oriented
	· Team-oriented

	· Permanent jobs
	· Temporary jobs

	· Command-oriented
	· Involvement-oriented

	· Managers always make decisions
	· Employee participate in decision making

	· Rule-oriented
	· Customer oriented

	· Relatively homogeneous workforce
	· Diverse workforce

	· Workdays defined as 9 to 5
	· Workdays have no time boundaries

	· Hierarchical relationship
	· Lateral and networked relationships

	· Work at organizational facility during specific hours
	· Work anywhere, anytime


Task 8

Please give answers with explanations.

1. A problem of employees dissatisfaction aroused at the enterprise. You must define factors which reduce satisfaction. Develop a questionnaire (at least 10 points), by which you would be able to find out factors which reduce satisfaction.

2. Does this organization bureaucratic of an adaptive?
3. Give examples of managerial control (preliminary, steering and postaction controls) at the enterprise.

4. Personnel specialists discovered that monotonous operations are reduced the level of productivity and the level of satisfaction. CEO delegated you responsibility to develop mechanism how to avoid productivity reducing and employees dissatisfaction.
5. Compare what you consider to be the key success factors in the industry.
Task 9
Please give answers with explanations.

1. You are going to work at the enterprise. Prepare resume for your interview at the position of low level manager.
2. To increase the motivation level of the personnel and avoid the negative factors in professional activities, develop a questionnaire (at least 10 points) as for satisfaction or dissatisfaction of employees at the enterprise.
3. What is the modern problem of the company?

4. Give examples how employees execute control process at the enterprise.

5. Does this organization bureaucratic of an adaptive?
Task 10

Please give answers with explanations.
1. What is the mission and strategic tasks of the company?
2. List factors that make up the external environment of the company.

3. Give examples of “vertical division of job” and “horizontal division of job”?
4. Personnel specialists discovered that monotonous operations are reduced the level of productivity and the level of satisfaction. CEO delegated you responsibility to develop mechanism how to avoid productivity reducing and employees dissatisfaction.

5. Is organizational culture of the company strong or week?
Manufacturing internship
Task 1 
Please give answers with explanations.

1. Make SWOT-analyse of enterprise.

2. Formulate the mission of the organization and its objectives.
3. What type of manufacturing method (single-part, or serial, or mass production) company use? 

4. What type of business strategy company chose now and 10 years ago?
5. Does the increasing globalization of the world economy has an influence on the activity of the enterprise?
Task 2

Please give answers with explanations.

1. What is the mission and strategic tasks of the company?

2. Make SWOT-analyse of enterprise.

3. Identify factors which may cause job stress at the enterprise.

4. Give examples how employees execute control process at the enterprise.

5. What barriers to effective communication did you notice at the enterprise? How can communication be improved?
Task 3
Please give answers with explanations.

1. What is the mission and strategic tasks of the company?

2. Make SWOT-analyse of enterprise.

3. Identify the type of organizational structure. Focus on advantages and disadvantages of nowadays organizational design. Does this organization bureaucratic of an adaptive?

4. Give examples how employees execute control process at the enterprise.
5. How have company changed in recent years? What cause these changes?

Task 4

Please give answers with explanations.

1. What is the mission and strategic tasks of the company?

2. Make SWOT-analyse of enterprise.

3. What elements of observable culture you can see at the enterprise?

4. What barriers to effective communication did you notice at the enterprise? How can communication be improved?
5. Identify factors which may cause job stress at the enterprise.
Task 5

Please give answers with explanations.

1. Determine the type of the company strategy. 

2. Make SWOT-analyse of enterprise.

3. Compare what you consider to be the key success factors in the industry.

4. Identify the type of organizational structure. Focus on advantages and disadvantages of nowadays organizational design.

5. Give examples of managerial control at the enterprise.
Task 6

Please give answers with explanations.

1. Make SWOT-analyse of enterprise.

2. Is organizational culture of the company strong or week?

3. Identify the type of organizational structure. Focus on advantages and disadvantages of nowadays organizational design.

4. Explain by example the types of authority in organization.
5. What type of manufacturing method (single-part, or serial, or mass production) company use? 

Task 7

Please give answers with explanations.

1. Make SWOT-analyse of enterprise.

2. What type of business strategy company choose now?

3. Look at the structure of organization and identify the managers of different levels.

4. Explain by example the types of authority in organization.

5. Explain firm’s understanding of the “social responsibility”.

Task 8

Please give answers with explanations.

1. Make SWOT-analyse of enterprise.

2. Identify the type of organizational structure. Focus on advantages and disadvantages of nowadays organizational design. Does this organization bureaucratic of an adaptive?
3. Give examples of managerial control (preliminary, steering and postaction controls) at the enterprise.

4. Personnel specialists discovered that monotonous operations are reduced the level of productivity and the level of satisfaction. CEO delegated you responsibility to develop mechanism how to avoid productivity reducing and employees dissatisfaction.
5. Compare what you consider to be the key success factors in the industry.
Task 9

Please give answers with explanations.

1. Make SWOT-analyse of enterprise.

2. To increase the motivation level of the personnel and avoid the negative factors in professional activities, develop a questionnaire (at least 10 points) as for satisfaction or dissatisfaction of employees at the enterprise.
3. What is the modern problem of the company?

4. Give examples how employees execute control process at the enterprise.

5. Does this organization bureaucratic of an adaptive?
Task 10

Please give answers with explanations.
1. What is the mission and strategic tasks of the company?
2. Make SWOT-analyse of enterprise.

3. Identify the type of organizational structure. Focus on advantages and disadvantages of nowadays organizational design.
4. Personnel specialists discovered that monotonous operations are reduced the level of productivity and the level of satisfaction. CEO delegated you responsibility to develop mechanism how to avoid productivity reducing and employees dissatisfaction.

5. What can you say about ecological footprint of the company?

III. BASIC REQUIREMENTS TO THE REPORT 
ACCOMPLISHMENT
Each student will have one individual task. The student will then research the topic within the library, management literature, Internet to prepare the theoretical background of the topic. After completing the literature review you have to visit the company and interview practicing professionals. You are advised to make an appointment and prepare your questions before your visit.

Format for Report: Report must be written in a neat legible handwriting or provided in printed form. It has to be written (printed) on A4 sheets, the total number of pages should be 10-15 pages (excluding appendices). Required font is Times New Roman, 14, interval – 1,5, indention – 1,27, page setup – 2,5 (left side), 2 (right side, top and bottom).

The report has the following structure:

1. Title page.

2. Individual task.

3. Contents.

4. Introduction.

5. Description.

6. Conclusions.

7. References.

8.  Appendices.

Title Page: 
Should be done in accordance to the example in the appendix. 

Individual task: 
Task proposed by the supervisor.
Contents: 
The list of questions that are highlighted in the work is to be given with the pages.

Introduction: 
The research paper must clearly state area of research, justification and discussion procedures, the aim, objectives and the research methods, methods of investigation. All of these written in a clear and specified manner and under separated title. It should not contain tables, graphs, complex equations, or illustrations.
Description: 
This part includes the company introduction. Company introduction is a concise description which includes the following items of information:

- company vision – please describe what a company would like to achieve or accomplish in the mid-term or long-term future; 

- company history – you should explain the background of a company and the people involved in managing and operating this company;

- main brands and details in company products – includes the introduction of company products or product line and the practice of promoting the brand name of a company. You have to define the market share of a company. 
- organizational structure and top management – you have to determine how the roles, power and responsibilities are assigned, controlled, and coordinated, and how information flows between the different levels of management;

- customers – please describe who purchases the goods or services produced by a company;

- competitors around the world – describe the rivals of a company supplying a particular good or service which offers buyers an identical or similar product;

- financial and material resources of a company – this kind of information you may find on Company Profit and Loss Statement.
Provide detailed description of your individual task. Be sure to include all relevant information supporting your opinions. Demonstrate how the concepts you have learned regarding your topic should be applied in today’s organizations: show strengths and weaknesses of the current situation, give recommendations for future application, be specific and give examples.
Conclusions: 
Summarize your findings; benefits or problems for the companies. Do not introduce new issues in this section. What are the implications of your research findings, what people can learn from your research? 

References: 
You have to write down all the references you used in your report at the end. Provide a full reference of each source (author's name, year of publication, title of publication, publisher, and pages (if a book chapter or journal article), web-addresses etc. 

You must use literature to support your arguments. Please do not copy and paste information from web pages in the Internet. Try to use your own words to summarize somebody’s work. Your own words are more valuable than others.
Appendices: 
The student should provide the copies of the company’s documents, other data that were used in report.
ІV. REQUIREMENTS TO THE Presentation

Students will present their report orally in the classroom on the day announced in advance and this date will not be changed in any circumstances. You will have 15-20 minutes to present your work, including time for questions. All students must attend all presentations. The written report should also be submitted on the same day. The organization of presentation, attracting audiences, utilizing visual presentation tools, using the limited time effectively will be taken into account in the evaluation process. It is advised to allocate enough time present your research findings from companies. You could use computer and PowerPoint, video, food and cases but they should never become the focus of your presentation.
V. Recommended reading

1. Aquinas P.G., Sonkar, Satish. Principles of management. Anmol Publications Pvt. Limited – 2011. 
2. Cummings, Thomas G. & Worley, Christopher G. (2004), Organization Development and Change, 8th Ed., South-Western College Pub.
3. Denison, Daniel R., Haaland, S. and Goelzer, P. (2004) "Corporate Culture and Organizational Effectiveness: Is Asia Different from the Rest of the World?" Organizational Dynamics.
4. Jex, Steven M. Jex & Britt, Thomas W. (2008) Organizational Psychology, A Scientist-Practitioner Approach, John Wiley & Sons.
5. Hatch, M.J. (2006) , "Organization Theory: Modern, symbolic, and postmodern perspectives." 2nd Ed. Oxford University Press.

6. Mosiy O. B. Course of lectures on “Fundamentals of management”. – Ternopil: TNTU, 2016. – 161 p.

7. Papa, Michael J., et al. (2008). Organizational Communication Perspectives and Trends (4th Ed.). Sage Publications.

8. Parker, M. (2000) Organizational Culture and Identity, London: Sage.
9. Schermerhorn John R. Management. Seventh edition. – 2002. – 501 p.

10. Scott, W. Richard (2007). Organizations and Organizing: Rational, Natural, and Open Systems Perspectives. Pearson Prentice Hall.
11. Williams Kate. Introducing Management. A Development Guide. Third edition. Great Britain. -  2006. – 327 p.

12. www.entrepreneur.com
13. http://en.wikipedia
14. http://www.12manage.com
15. http://managementhelp.org/
VI. APPENDIses
Appendix 1

Example of the title page
Ministry of education and science of ukraine

Ternopil Ivan Puluj National Technical University

Department of management in production 
REPORT
on internship
Accomplished by the student of the group IBM-31

______________________________________
                                                      Credit book number _____________________

Supervisor: Olga B. Mosiy, PhD
Ternopil 20___
Appendix 2

About enterprise                   

Corporation “Vatra”
Corporation “Vatra” exist at the Ukrainian market more than 50 years. At the time of Soviet Union “Vatra” was one of the biggest lighting producers. It produced lighting such as: industrial light device; projector; transport lighting; street and park lighting; office lighting; household lighting.

In total enterprise produced 2000 production units. “Vatra” illuminated a lot of stadiums, streets, churches, universities, theatres, railway stations, coal mines, factories, offices not only in Ternopil`, but also in other countries. The production was of high quality.

On the enterprise’s territory located 4 industrial buildings, 2 administrative buildings, boiler house, transport pool, purifying buildings, water supply system, Palace of Culture, swimming pool, policlinic, recreation centres near the Black Sea.

“Vatra” was one of the five biggest enterprises in Ternopil`. 6000 employees worked at the enterprise. The Department of Lightning Engineering in TNTU  prepare specialists for the corporation. 

At the beginning of 90th after Soviet Union collapse, business began decline. Reduction of staff, diminishing of goods production began at the enterprise. Reasons of enterprise decline are: broken connections between the enterprises of different republics; general decline of the economy; downstream in the different spheres of activity; absence of Governmental National Industry Protect Programme, and as a result influx of foreign cheap products; inability of Board of Directors to work in conditions of risk and competition.

Factory has been constantly and dynamically improving its structure. At different times it was a plant, an industrial association, scientific and technical association, light engineering company, and finally, a corporation. Now company combine a several types of organizational structures under the same roof. Each enterprise has its own tasks, but all of them has common goals – make production of high quality.
Appendix 3

About enterprise                   

Agricultural complex in Ostriv

Ukraine's largest agricultural holding Ukrlandfarming put significant investment in Ternopil region. In October of 2013 have been started construction of agricultural complex which consists of elevator and compound feed mill in the suburb of Ternopil in the village Ostriv. The project realizes in the frame of program "Development of grain and feed production infrastructure".

The structure of agricultural holdings Ukrlandfarming is 111 storages for grain, 6 seed plants, 19 poultry farms, 9 laying hens factory farms, 3 reproducers, 3 breeding farms, 6 feed mills, 3 warehouses, factory producing egg products, 6 sugar factories, 19 meat processing plants and two plants for the production of leather.

Ternopil region is an agricultural area, so there is a need for these industries. The complex is designed for receiving, cleaning, drying, long-term storage of grain (mainly corn), processing of grain to feed poultry for the purpose of еру Group of Companies "Ukrlendfarminh" which is one of the largest producers of eggs and poultry in Ukraine.

On November 2014 elevator was open. The stuff of the elevator is more than 100 employees. The construction of the feed factory has been started.

System for weighing large vehicles, laboratory analysis of grain, administrative building, treatment facilities, dryers for drying wheat, corn and rape, 4 tanks (silos) with a total volume of 23 000 m3 and 20 tons each for storing grain are already operating. Total capacity of simultaneous storage is 80 thousand tons of grain. In total, the complex will include 9 silos.

Receiving department of the complex is designed for 500 tons of grain per hour, and the speed of shipping on the track or car will be 250 tons per hour. Metal structures, treatment facilities and transport lines outfitted by American provider GSI, which is a leader in the production of quality components for elevator systems.

The major process operations at a grain elevator are controlled automatically. Thus grain samples tested for moisture, littering, and the presence of impurities. In tanks where grain is stored are sensors. Information from this sensors goes to the control center, which sets the appropriate mode. Therefore, product quality is high inlet and outlet. 

Appendix 4
About enterprise                   

"Sumitomo Electric Bordnetze Ukraine"

"Sumitomo Electric Bordnetze Ukraine" was founded in 1986 and is headquartered in Germany. Company produces wire harnesses for automobile concern "Volkswagen". It includes subsidiaries in Poland, Czchec Republic, Portugal, Spain, Slovakia, Morocco, Tunisia, Mexico and in Ukraine. 

"Sumitomo Electric Bordnetze Ukraine" - plant with foreign investments. It started in August 2008. The name of the plant comes from the German word "bordnetze" which translates as "board nets". The production area of ​​the plant is about 21,000 m2, total number of employees exceeds 2000 people. The plant is located in the suburb of Ternopil.

The wire harness itself could be visually seen as the “electric veins” of a vehicle. Without these features, safety systems or user-friendly features like seat heating, electric window lift or climate control unit wouldn’t work.

A number of technical processes precede production of basic wire harnesses. Wire is material used for production of wire harnesses.  It is cut by means of modern and powerful machines "Comex". This machine automatically tamps the contacts. Tamping the contacts on the big cross-cut wires is made by means of manual presses at the manual tamping contacts station. At the torsion section workers twine wires that have been cut before by special machines. At the welding station cables are welded by specialized equipment "Shumk." These machines carry out ultrasonic welding, therefore they do not harm human health. Half-finished product goes to the wire harnesses installation division, where wire products are made. 

Wire harnesses are formed by means of special stands, mounted on assembly lines. This work is done mostly by women aged from 18 to 50. This job requires feminine sensitivity, diligence and thoroughness. Workstations are fully staffed, cleanliness and order are maintained there. The plant uses the latest European standard production technology. Company's image depends on the quality of products. The company carries out strict quality policy through inspection and testing at all stages of production.

Plant management count on well-trained and highly qualified staff. Therefore, the company carries out training programs for employees. In the training room qualified trainers explain the features of work. After completing the theoretical part, practical training in the workplace is being held by instructor. During one month new stuff is completely trained, fully adapted and learn to do the work independently.

"SE Bordnetze Ukraine" provides its employees with all social guarantees and benefits provided by labor legislation of Ukraine: official employment and official wages, sick pay and vacation pay, an eight-hour day, safe working conditions, pay for overtime, merit pay system, transportation, working clothes.

Plant of European standard provides its employees with adequate health-care and social conditions. Medical center provides first aid if necessary. The plant has equipped dining room, recreation areas, water delivery, and heated rooms. Having started to work on a new factory workers got new, comfortable, equipped offices. They dispose of computers, faxes, telephones, internet connection to work effectively. Finding and training superior human resources has always been the most important objective for managers, and the “Sumitomo” tradition that “people make the enterprise” remains in full force up till now. Welcome to cooperation.

Appendix 5
About enterprise                   

«Zhidachivskiy integrated pulp-and-paper mill»
Open joint-stock company «Zhidachivskiy integrated pulp-and-paper mill» is one of the biggest enterprises of the Ukrainian pulp-and-paper industry. History of the company comes back to 1951. The first products of the enterprise were: cardboard for boxes and brown wood pulp. 

Since that time the enterprise changed considerably. Nowadays «Zhidachivskiy integrated pulp-and-paper mill» is a diversified enterprise with the completed production cycle starting with processing of raw materials to the finished goods. The enterprise is majoring in producing of corrugated cardboard containers, packing and printing paper. 

The structure of enterprise includes: cellulose factory, wooden mass production factory, mackle paper workshop, two paper-mills, cardboard factory, corrugated cardboard containers factory, packings for eggs production factory, central heating and power plant, buildings for water provision and cleaning of water. Operation of the enterprise is maintained by the repair shop and mechanical shop, control and measuring shop, transportation service.

Total number of workers is about 2700. 

The enterprise is located on the Stryj River, in Zhidachiv in 70 km from Lviv. The enterprise occupies territory of 90 hectares. 

In 2007 the enterprise produced 32000 tons of newsprint, 84 000 tons of corrugated paper, 14000 tons of boxes cardboard, 36 million packings for packing eggs. This time a combine manufactures 250 000 м3 woods, 95 000 tons of mackle paper, 7 000 tons of cellulose per year. Delivery of raw materials is provided by the railway and automobiles. 

Cellulose factory. The cellulose factory was put into operation in 1964. The factory produces 45 000 tons of cellulose per year. The main equipment is delivered from Finland. Production of cellulose is continuous. The factory functions in three shifts. The factory includes: grinding, washing out, and evaporating areas.

Wooden mass production factory. Wooden mass production factory was put into operation in 1951. The wooden mass which used for the production of newsprint is manufactured. The factory is equipped with soviet equipment and modern Finnish equipment.

Mackle paper workshop. Mackle paper workshop is modernized and started operating in 1987. Mackle paper workshop provides the basic production with 100 000 tons of mackle paper per year. All equipment is produced by Russian and Ukrainian factories. There is an area of chemical adding in the workshop.

Paper-mill N1. Paper-mill N1 was put into operation in 1957 and equipped with German, Swiss and Russian equipment for manufacturing paper. The equipment was reconstructed and modernized many times. The production of paper is carried out by the automated control system. 

Paper-mill N2. Paper-mill N2 was put into operation in 1982 and is equipped with Russian equipment for manufacturing of newsprint. 

Cardboard factory. Cardboard factory is equipped with Ukrainian machine which was put into operation in 1998.

Corrugated cardboard container factory. Corrugated cardboard container factory was put into operation in 1970. In 1995 all factory equipment was renewed. The factory is equipped with 8 production lines for manufacturing of corrugated cardboard. Packing area is at the factory too.

Packing for eggs production factory. The factory was put into operation in 1973. Manufacturing is provided by the Danish equipment. Mackle paper mass is used for the production of egg gaskets.

Own central heating and power plant with two turbo generators provide electricity for the enterprise. The source of thermal energy is gas. 

Water-purifying installations were put into operation in 1980. The source of water-supply is the Stryj River. Water-purifying installations were put into operation in 1961. Water purifying is carried out in two stages: mechanical biological.

Management information technologies are constantly applied and improved at the enterprise.

The products of the factory are exported in many countries.

Appendix 6
About enterprise                   

"Textbooks and manuals"

The "Textbooks and manuals" publishing house is a modern enterprise that has been present on the book market of Ukraine for more than 20 years. During this time more than 3000 titles of books have been published.

The products of the publishing house are school textbooks, workbooks, manuals, reference books and encyclopedias, dictionaries, all that is necessary to ensure a successful learning process. In addition, the publishing house publishes children's and artistic-journalistic literature. The publishing house has its own printing base.

The publishing house works in close cooperation with teachers and methodologists from all regions of Ukraine. The editors systematically attend courses and teacher workshops. Teachers are involved in the development, testing and evaluation of new textbooks.
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