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Mpo npoGnemHy nexuiio y By3i.

AHania ¢iHaHCOBOI CTilKOCTi NigNpUeMcTBa.
AHania CerMeHTy puHKy.
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TepMiHonorii.
Do npo6nemu 3anpoBapxeHHs aHanisy BuTpar Ha
eKonorito.

AHarnia akTopis, O BANMBAIOTL Ha KPEAUTO-
CMPOMOXHICTL NianNpUeMcTea.

Resi nutaxHs o6niky | KoHTporio cobisapTocTi B
YMOBaX PUHKY.

AHani3 KONMBaHHA PEHTH B yMOBaX pepopMyBaH-
HA arpapHUX BiHOCHH.

AHania cTuMynioBaHHs 36yTy npoayKujii.

AHani3 BUKOPUCTaHHS MaTepianbHux pecypcis Ha
niAnNpUEMCTBaxX nepepoGHOI NPOMUCNOBOCTI.
AHani3 KOH'IOHKTYPH PUHKY.

OuiHka BUTPaT Ha peanisauilo cyHKuii oB'ekta
®BA.

AHania hiaHCOBUX pesynbTaTie Ta (hiHaHCOBOrO
CTaHy nignpuemcraa.

BukopuCcTaHHs MeToaMKy perpeciitHoro awanisy i3
3actocysaHHsM nakety EXCEL 7.0 8 npakTuui
yNnpasniHCLKoro obniky.

MpoGnemu amopTH3aaLlii HemaTtepianbHUX akTUBIE.
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®epnopoeuy P.B.,npocgecop.
AHATNI3 CEMMEHTY PUHKY

B MapKeTUHroBIi cUCTEMi, OPIEHTOBAHIH Ha PUHOK, AOCNIKEHHS BUPOGHULITRA
ab0 hiHAHCOBMX Pe3ynbTaTis, fK B CUCTEMI KOMAHAHO-aBMIHICTPATUBHOTO TUNY, €
BUBYEHHA 36yTy npoayKuir.

MpuymnHa Takol 3amiHu NOYaTKOBOI TOUKM BiANIKY OYEBNAHA — B MAPKETUHTOBIMH
CUCTEMi BCe MOYMHAETLCS 3 PUHKY i 3aKiHUyeTbCA pUHKOM i Tosap (abo nocnyra)
3HaxoasTb, abo He 3HaxoAsTb 36YT B 3aNEXHOCTI Bi4 TOrO, € YN HEMAE Ha HbOTO
nonuty. Niacymkom uporo Gyae npubyTkoBiCTb abo 3GMTKOBICTb MiANPUEMCTBA.
KoxeH ToBap nosuHeH BUpOBNATUCH Tinbkn TOAI, Konu BiH noTpiGex cnoxueauy. Lie
i BU3Hayae iHTepec A0 NONUTY Ha NPOAYKUIIO MiANPUEMCTB B Cy4acHUX yMOBaXx.
IcHye pap meTopie ANs BUBYEHHA eEeKTUBHOIO NonuTy, 3okpema Bubip cermeHTy
PUHKY.

CermeHTaLjisi PUHKY Lie PO3NOAIN PUHKY Ha OKPEMi YaCTUHU (CErMEHTH): rpynu
NiANPUEMCTB, CNOXMUBAYiB, AKUM NPUTaMaHHi NeBHi cninbHi o3Haku. CermeHTauis
PUHKY MOXeE 3iiCHIOBATUCL PI3HUMKM LWNsxamyu, 3a GaraTbmMa O3HaKamu 3 ypa-
XYBaHHSAM Pi3HUX hakTopis.

CermeHTyBaHHs PUHKY BUCTYNae sk MPOLEC MOAINY CMOXMBAYIB Ha rpynu Ha
OCHOBI BigMiHHOCTe# y noTpebax, xapakTepucTukax Ta e nosepiHui. MlonosHa meta
CerMeHTauil — NoLyK Takux rpyn, KOTPi CTaBNATL KOHKPETHI BUMOrY 40 IaHOTO BUAY
TOBapy YW NOCNYr, WO CYTTEBO BIAPI3HAKTLCA Bif BUMOr IHLWMX rpyn MoKynuiB.
O6'ekTamu cermeHTauil € cnoxusaui, npoaykTu (supobu Ta nocnyru), nianpuemcTea
(pipmu). .

CermeHTaljisi 3aCTOCOBYETLCA BUKIIOYHO A0 PUHKIB MOKYNLA, NOCKiNbkW came
Bopotbba chipm 3a rpouli Nokynua cnoHykae ix sce rnubwe i rubiue npoHukaTv B
ocobnusi notpebn TUX, XTO cNNaTTL rpowi. [AnA exoHoMik B ymoeax aediunTy
(pvHOK NpPOAABLSY), 3BUYAIHO, XapaKTepHi "cepeaHi ToBapu" i cermeHTauis TyT Uin-
KOM He BMKOpMCTOBYETbCS. MOTPiGHO, oAHak nam'sTaTy, Wo nicns "nepexiaHoro
nepioay" PUHOK NPOAABLIS MOXE AOCUTb LIBKAKO NEPETBOPUTUCA B PUHOK MOKYNUS,
T06TO pinoBa nioauHa i cnyx6a mapkeTuHry dipmMu y BCiX BUNaaKax NOBUHHI
BOJOAITM OCHOBaMu CerMmeHTauii.

B Mipy nepeTBopeHHs pUHKY NpOAABUS B PUHOK NOKynus cipma BUMyLLEHa
BiAMOBNATUCA BiA "cCepeaHbOro TOBapy" i NEpexoauTH Ha BUNYCK WiTKO
opieHToBaHoI NpoAyKuii, Wo Bianosiaae notpebam okpemux rpyn CnoXueauis.

CermeHTauis i HacTynHWiA npaevnbHUA BUGIP NOTPIGHWUX CermMeHTiB AalTb
paLioHansbHy OcHoBY Ansi HiPMOBOrO MapkeTUHry B LNOMY: Bifi BUBHEHHS Cro-
XuBauie 40 ePeKTUBHUX cucTeM 36yTy | peknamu.

MpakTuuHuit [OCBIA ycniwHO npauoounx ipM nokasye, wo cama no cobi
CerMeHTaLis — cKnagHWil i TPyAOMICTKMI NpoLec, NPOoLIEC TBOPYMIA NO CaMii CBOIA
CyTi, AKuUii BUMarae A0CBiAY, XOPOLUMX 3HaHb i HABUKIB B MapKeTuHry B uinomy. Bee
ue TMM Ginblw BaXNMBO, WO A0 LUMX Nip onyGnikoBaHOI METOAUKM CermeHTauii
Hemae. Binblw TOro, ¢hipMu 3acekpeuyioTb CBill AOCBIA CermeHTauil TpaauLinHuX
PUHKIB. i -
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Cnin BiA3HauMTW, WO CMOXWBaYi MOXYTb rpynyBaTUCA 3a reorpaciyHoio
CNINbHICTIO perioHy, Ae NPOXMBalOTb, Ta AemorpadiyHuMK O3HaKamu, 3a piBHemM
AOXOAIB Ta CNIMbHICTIO ICTOPUYHOT AONI: NPOAYKTU — 3a CNOCOGOM BUKOPUCTAHHA
abo cchepolo 3acTocyBaHHS; NiANPUEMCTBA — 3a ranysesuM abo AepxaBHUM Npo-
dinem; 3a xapaktepom 3actocoBysaHux copm 36yTy npoaykuii ‘Ta Buaamu
peknamu. BianosigHo A0 UBOro- BUAINAIOTLCA hakTopu cermeHTauii nogaHi Ha
man. 1.

B MapKeTuHry BiAICyTHS CTaHAapTHa Nporpama BUBYEHHS NOKYNUIB ((i3UYHMX i
opuANYHNX OCi6), fKi BIAPISHAIOTLCA 3HAYHOIO KiNbKICTIO O3HaK. Tinbku 3a Aono-
MOrOI0 CerMeHTYBaHHA PUHKY MOXHA BU3HAYUTM MPyNK CnoXuBauis, Ginblu-MeHLW
OAHOPIAHI 32 XapaKTepucTMkamu, WO Hac LikaBnsTb. Big Toro, Hackinbkv saano
BU3HAYEHWUA CErMEHT, 3aNeXuTb YCnix NiANPUEMCTBA y KOHKYPEHTHIi 60poTh6i. Ane
8 GyAb-sKOMy BMNaaky Tpeba 3HaTW, 3a AKUMU KPUTEDISMU Ta O3HaKaMU MOXHa
3pilicHioBaTh cermeHTauilo. Kputepiit posrnsaaeTtben sik cnoci6 ouiHkv Bubopy Toro
4M {HLIOTO CErMeHTy PUHKY ANs MiANPUEMCTBA, a O3HakKa BiANOBIAHO, AK CMOCI6 BU-
AIBNEHHN AaHOTO CEerMEHTY Ha PUHKY. B MapKeTUHroBiii TepMiHONOrii po3pi3HsAIOTL
HaCTYNHi kpuTepii BUGOpY CermMeHTy:

1. MpuByTKOBICTbL CErMeHTy;

2. [locTynHicTb kaHanie 36yTy B CermeHTi;

3. KoHKypeHLUis B cermeHTi;

4. CyTTEBICTb CErMEHTY;

5. EchekTUBHICTb 36YTy TOBapIB B CErMeHTi;

6. PeknamHi MoxnuBocTi nianpuemctea (hipMu) B CermeHTi;
7. 3anexHiCTb CerMeHTy Bifi CTPUMYIOuUX (hakTopis.
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FEOTPA®IYHI ®AKTOPU

NCUXOrPA®IHHI ®AKTOPU

|. PoamiweHHs perioHy

2. ApMmiHicTpaTUBHWIA nogin.

3. [InHamika po3BuTKy perioHy.

4. YucenbHicTb Ta rycTuHa
HaceneHHs

5. CTpykTypa KomepuiiHOT
AifnbHOCTI

6. PiseHb indopmauyi

7. OpuanuHi obMexeHHs

8. Knimar.

1. HanexHicTb 40 coujanbHoro knacy

(couianbHui cTaH).
2.Crvnb XuTTA.

3.0cobucri skocri.

4.AnanTUBHICTb CNOXWBaYiB
RO HOBOrO TOBapy.

CMnoXu

PUHOK

BAYIB

1.MNpuBig ANs 3AINCHEHHA
MOKYNKu

2.Mowyk Buroau.

3.Cratyc kopuctyBava.

4. IHTEHCMBHICTb CMIOXWBaHHS.

5. CyniHb HeobXxigHoCTi ToBapy.

6. IHchopmoBaHicTb Npo ToBap.

7. BipHoweHHs A0 Tosapy.

1. KinbkicHuii i skicHni
cknag, cim'T (Bik, cTaTs).
2. ETan XuTTEBOro LKy Cim'i.
3. PiseHb aoxopis.
4. Buaun npocpeciin.
5. Ocsita.
6.PeniriiiHi nepekoHaHHs.
7. HaujoHanbHICTb.

KAKTOPY NOBE/JIHKM CMIOXMBAYA

AEMOTPA®IYHI ®AKTOPU

Man. 1. ®axkTopu CerMeHTYBaHHA CNOXHBYHX QHMK'B.

BuGip CermMeHTy 3MICHIOETbCS 3 YPaxyBaHHAM MEpWMX TPbOX-YOTUPLOX
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KPUTEPIiB 3 BULLEHABEAEHNUX BOCBMM, Ha SIKUX | 3yNMHUMOCH AeTanbHilue.

MpuByTKOBICTL CermMeHTy. Bubpanuii cermeHT Mae rapaHTysaTi npubyTKoBiCTL
AisnbHocTi. ToMy cnoyaTky pobnsite cnpoBy OPIEHTOBHO BU3HAYNTU EMHICT PUHKY
B CerMeHTi. [lns NPOrHO3yBaHHA KINbKOCTI NOKyNuiB KOpUCTYioTbcs HabyTum dip-
MOI0 AOCBIAOM, AaHumu T nonepeaHbOl AISNBHOCTI, PISHOMaHITHOK KOMepLIAHOK
CTaTUCTUKOIO, @ TAKOXK CrieLianbHUMM AOCTIMKEHHAMM NoKynLie.

Apyrwit meToa — noBiyHmi. CyTb HOro B ToMy, WOB Ha OCHOBI AaHUX NPO PUH-
KM OCHOBHWX TOBapiB BU3HAYNTM KINbKICTL IMOBIPHMX CNOXMBaYiB CBOET NpoAYKLT.

JlocTynHicTe kananis 36yTy B cermewTi. [liANPUEMCTBO MOXE BUrOTOBNATH
TOBap, WO He TiNbkK He NOCTYNAETbCA TOBapaM KOHKYPEHTB, a W HabaraTo kpa-
wwii. Ane BiH He NPUHECe HIAKOT KOPUCTI, AKLIO HeMae AOCTYNy A0 cnoxwsava. To-
My HeoGXiAHO BW3HAYUTW MOTYXHICTb KaHanie 36yTy, 3paTHicTb ix 3aGeaneunTu
peanisauiio BCbOro 06CATY NPOAYKLi, WO BUFOTOBNEHA 3 YpaXyBaHHAM EMHOCT
CErMEHTY, a TaKOX HagiNHICTL CUCTeMW AoCTaBku BUPOGIB cnoxueavam. Buxopsun
3 UbOro 3AiACHIOETLCA (hOpMYBaHHA 36YTOBOT Mepexi, HanaroAKeHHA CTOCYHKIB 3
TopriBensHUMM NocepeaHukami, GyAiBHULITBO BNACHUX CKNAAIB Ta MarasuHis.

KonkypeHuin B cermeHTi. AHanisyloun HassHuit GaHk fanux cnyxGa map-
KETUHIY OLIHIOE NPUHUMNOBI MOXUTMBOCTI Ta PUHKOBMI AOCBIA KOHKYPEHTIB B cer-
MEHTI, 4acTKy CerMeHTY, WO HUMW KOHTPOMIOETLCA, @ TaKoX HOBI MOXNUBI dhopmmn
poBoTn B cermeHTi, a0 BUXifj HA PUHOK 3 HOBUM, GiNblL KOHKYPEHTHO3AATHUM TO-
BapoMm.

CyTTeBicTb cermeHTy, TO6TO BUABMEHHA TOTO, HACKINbKN PEanbHo Ty M iKWy
rpyny COXUBAUIB MOXHA PO3INAAATH AK CENMEHT PUHKY.

MapkeTtuHrosa cnyxba nignpUeEMCTBa NOBUHHA YiTKO 3'ACYBATH Yn 36inbLUy-
€TbCA, UM IMEHLLYETHLCA AaHUI CErMEHT, UM JOLINLHO OPIEHTYBATU Ha HLOTO BUPOG-
Huui noTyxHocTi abo, Hasnakw, ix TpeGa nepenpodintoBaTit Ha IHLLWA PUHOK.

CermeHTV PUHKy MOXyTb BM3HA4aTUCL 3a XapakTepom BupobiB, 3a karteropi-
AMU cnoxweadis d60, K 3a3HaYanoch, 3a reorpacdiuHUM NOAINOM puHKy. OCHOB-
HOIO NPUYUHOIO CErMEHTYBAHHA PUHKY 3a KaTeropisiMu CnoXueaYis € pisHuii NonuT B
Pi3HMX CerMeHTax PUHKY i3-3a HaABHOCTI AEKINbKOX KOH'IOHKTYP.

Tpaauuii Nokynuie B OAHOMY BMNaAKy MOXYTb 3MIHIOBATUCH Ginlbll LWBMAKO,
HiX B iHLWOMY, | HaNPUKnaga, CEerMeHT NOKyNLIiB 3 BUCOKMMM [0X0AaMM LWBMALLE, aK-
TUBHILE BIAKIMKAETBCA HA MOSBY Ha PuHKy Ginbw Aoporux Bupobis. AGo, Ha-
NpUKNaz, Aeski CerMeHT MOXyTb BONOAITH GinbLu BUCOKUMYM Temnamy pocTy. Pos-
61MBKa PUHKY HA CETMEHTM MOXe MONETLUNTY NNaHyBaHH: NONITUKN 3 NUTaHb 30YTY
ANA KOHKYPEHTHOTO NPOEKTY, TaK Sk B AAHOMy BUNAAKY iCHYE MOMXNMBICTL ANA
OAEPXaHHA 3HAYHOI BUIOAN LINAXOM OpieHTauil 3axoaiB 3 cnpusHHA 36yTy Y
BIANOBIAHOCTI 3 napameTpamu Toro abo iHWOre cermeHTy puHky. B GinbwocTi
BMNAAKIB OLiHKA | NPOTHO3YBaHHA OGCAry puHKy Moxe ByTn 3pobneHa Tinbku Wns-
XOM MO-CETMEHTHOTO aHaniay pUHKY.
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