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Bee Ginpine i Girbiie BEPOOHMKIB BUMAraroTh Bijl €KCIEAUTOPIB | MEPEBI3HUKIB IMIBUIKOCTI B
POBOTI, THYYKOCTI i IIOBHOrO CIIEKTPY MOCIYT. 3pocTarodi MoTpebu KIEHTIB i KOHKypeHuis B il cdepi
BUMararoTh Ge3repepBHOro MOKPAIIEHHs! SKOCTi 00CTyrOBYBaHHS BAaHTAKIB, IO OCOOIMBO Bi4yBAETHOS
SIK B IIOCTAYaHHi HeoOXiTHOT CUPOBHHY, TaK i B MCTpHOYIi ToBapiB moBeskaerHoro monuty (TIIIT).

Ockinbku TIITT XapakTepu3yIOTECS NIBUIKAM TEPMIHOM CIIOKHBAHHS, 4 TAKOXK OXOIUIIOIOTh TOBAPH, SIKi
UIBHIKO MCYIOTHCS, TIPOrieC 0OCTYrOBYBAaHHS CTIOKHMBAYIB, B NEPITY H4epry, Mae cruparucs Ha cucremy CRM
(anrn. Customer Realtionship Management), mo sBisie coboro KiieHT-opicHToBaHy —GisHec-(hitocodiro, mo
YMOXITHBITIOE CTBOPEHHS! yYMOB JUtst eheKTHBHOrO MapKETHHTY, TIPOIaiKy Ta OOCITYrOBYBAHHS T4 KOHKPETH3Y-
BaTHCA Yepes (YHKIL, Taki sK MIIAHYBAHHS, OPraHi3yBaHHS, MOTHBYBAHHS Ta KOHTPOIFOBAHHS B PO3pisi cTa-
PHUX, TenepimHixX Ta MaiOyTHiX KIieHTIB maHIora moCTaBOK. IlapaleqbHO 3 MM TAaKoXK OCOOGNMBOI yBarum
notpebye YMpaBTiHHS MPOLECOM TIOBEPHEHb, TOOTO BCIMA OIlepallisiMy, [OB'SI3aHAMH 3 TIOBEPHEHHAM a60
OTPHMAHHSAM TOBEPHEHHX TPOYKTIB 3 Oy/b-sK0i MpuunHH. B chepi JONiCTHKM TPAHCIOPTHHX IEPEBE3CHB
BIPOBA/UKEHHS CTIEIIaTi30BaHUX POrPaMHHX KOMIUIEKCIB J03BOIISIE HA BCIX eTarax 3iifCHIOBATH ONTHMATBHE
TTaHYBAaHHs MapIIPYTiB MOCTABOK, KOHCOMI/IAIII0 BAHTAKIB, MOHITOPHHI Ta PO3PAXYHOK BAPTOCTI TMOCTABKH,
OTPMMaHHs aKTyalbHOi iH(OpMALil, aHATi3yBaHHs SKOI MifBHIIYe IIBUAKICTL pearyBawHA i  J03BONsE
MiMBUIMTY PiBEHb YNPABIHHS JOTICTHIHUMI BATPATaMH, eeKTHBHICTh BHKOPHCTAHHS aBTONAPKY, a TAKOK
CKOPOTUTH HEBUTIDABaHi TPaHCTOPTHi BHTpaTH. BHpIMIEHHA IWMX 3aBJaHb  BHMArae BiINOBIZHOrO
3abesneuents [T-TeXHOMOTIAMH, 110 BKIIOYAIOTH:

— TUIaHYBaHHS TPAHCTIOPTOM 3 BMKOPHCTAHHAM KapT MapHIpyTiB IepeBe3eHh B MOEAHAHHI 3i
CITITKYBaHHSM 3 BoZiisiMu 3a foriomororo GPS ao cmc;

—  MOMKIIHBICTH CT@XKHTH 32 CTAHOM 3aMOBJIEHOTO BAHTAXY;

— MOKTHMBICTh BHIadi TPAaHCIIOPTHHX JOKYMEHTIB, PaxyHKiB-()akTyp TOIIO;

—  MOXIUBICTS BiCTeNyBaTH 0GCAT CTIOKMBAHHSI MATHBA TA MAPIIPYT MOI3IKA;

— TUIaHYBaHHS i PO3PaXyHOK PoGOYOro yacy BOIiB;

—  MOMKITHBICTh BUKOPHCTOBYBATH Ka/bKyJITOP BUTPAT MapIIPyTy;

—  MOXIHUBICTB OITHMI3yBaTH KUIBKICT 3yIIHHOK { IOPOXHIX pelicis;

—  MOMIHBICTH PeecTpalii TPAHCIOPTHHX 3aMOBJIEHb 1 TOCTABKM BaHTAXKY Pa3oM 3 CYNMPOBOMKY-

BaTGHUMH JOKYMEHTaMH;

—  MOXIMBICTb €KCIIOPTY JAHUX B CHCTEMY 06IIiKY.

Hanpuxmazg rpyna ABM Cloud, sika € eKCKITIO3HBHEM TTapTHEPOM Yechkoi kommanii Rinkai s.r.0. Ha Te-
puTopii YkpaiHs, mporoHye cBOIM KmieHTaM IT-pIlieHHS MaHyBaHHS MAapIIpyTiB [OCTABOK 3&JIEKHO Bil
crenudiky ToBapiB Ta iX orrrmmizariro [1]. OcobmmBO rocTpo MpoSBIAETECS MoTpeda B MAPIIPYTH3ALIT IIPH
nocragiti Tosapis TIIIL, 30xpema, ToBapiB, siki mBuMAKO ncyroThest. [Iporpama ABM Rinkai TMS BHKopHCTOBYE
XMapHi pillleHHs Juis HOOY/IOBM JUHAMIYHEX MApPIIPYTiB IOCTABKH, IO JO3BOISE 33 JiUCHi XBHIMHK ONTH-
MaybHO PO3HOIUTMTH 3aMOB/ICHHS KIIEHTIB 32 MAPIIPYTAMH, 3MEHIIHTH KiIbKICTh aBTOMAIIMH UTS peanizarii
3aMOBIIeHb (10 12%), 3HM3UTH 3aranpHuil Kinomerpak 10 15%, posicnaru sms a6o email kirierTam po samra-
'HOBAHWiT 4ac TpUOYTTSI, IPOBECTH TOPIBHSATBHIHN aHATT3 BUKOHAHHS MapIIPYTIB i BiIXKIICHb 3a KiTOMETpaeM
i gacom, 3abesmedeHHs HaBiramii Mo MapmpyTy 3ailcHIOeThCS Tpu BuKOpucTaHHi Rinkai Android app.
BuaistroThCsT HCBUKOHAHI 3aMOBJICHHS, 3aITi3HEHHS | BixiieHns Bin miany. Takox Bes (haxtadra iHdopmartis
arperyeThesi B aHAIITHYHI 3BITH.

gL IInanysanns i onmumizayis mapupymie 0ocmasky npooyKyii, ska weuoko ncyemucs — [Enexmponnuil
pecypc]. — Pearcun docmyny:http://tms.abmcloud.com/uld/logistika-transportix-perevezen.
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