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BITPOBAKEHHSA IHOOPMAIIMHUX CUCTEM JIJISI ABTOMATH3AIII
BIBHEC-ITIPOLECIB Y CYYACHUX
PITHEC-HEHTPAX

HayxoBwuii kepiBHUK: K.T.H., foueHT ®pu3 M.€.

3 KO>)KHUM POKOM piBEHb IMOIMYJISPHOCTI BEACHHS 30POBOTO CIIOCOOY JKUTTS 3pOCTAE,
a SIK HACJIJIOK TUTAHOMIPHO 30UIBIIYETHCS KIIBKICTh (DITHEC-LIIEHTPIB. AJie AJis TOro, 100 B
YMOBaX BHCOKOI KOHKYpEHIIil 30€perTu MonuT Ha MOCIYTH AKi MPOMOHYIOTh TaKi 3aKiaau, ixX
BJIACHUKHM TIOBMHHI 3a0€3MeuuTH UiTKy 1 Oe3mepebiitHy poOOTy cucTeMH, TOCTiiHE
MiJBUIICHHS CEpBIiCY Ta IHIWBINYyalbHUN MiIXiA 10 KOXHOTO KIIi€HTa. ABTOMAaTHU30BaHA
cucTeMa oprasizailii 00Ky Ta yrmpaBlIiHHS JOIIOMOXKE CUCTEMATU3YBAaTH POOOTY HEBEITMKOTO
¢iTHEeC-KyOy 1 B3ATH Ha cebe OiIbIly YacTHHY POOOTH, MOB'S3aHOI 3 KaTaJoTri3alli€lo Ta
3BITHICTIO.

[1iABUIIUTE PIBEHD
cepBicy

Indgopmaniiina
cucTeMa

[1i1BUIITUTH KOHTPOJIb
3a IMepCOHAIOM

Po3mmputs
KIIIEHTCHKY 0a3y

3amodiraTume
BTpATi TaHUX

Takum uwmHOM, cHOpTUBHHMI Oi3HeC, B pykKax $KOro Oyne 3HaXOJUTUCH
aBTOMAaTH30BaHa CHUCTEMa YIPABIiHHSA, 3MOXE TPUMAaTH I KOHTPOJEM OCHOBHI Oi3Hec-
IpOIIECH.
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