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The thesis is devoted to research the methods for evaluating data quality in 

information management systems. Data quality is a key component of the quality and 

usefulness of the information derived from the data. Most business processes is 

depend on the quality of the data. Characteristics of the data quality that defined in 

standard ISO/IEC 25012 was analyzed and the function to measure this data was 

examined. Formal description of the model data quality evaluation was done. Based 

on data quality characteristics described in the standard ISO/IEC 25012, highlighted 

attributes for each characteristic of quality and created the model of the data quality. 

Methods of evaluating the data quality on the integral indicator and each 

characteristics was explained. Software tool that was developed for support the 

evaluation data, leading to improved efficiency of obtaining estimates for each 

characteristic. 
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