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C1oBo «KOH(IIIKT» TPHUHIIO B YKPAiHCbKY MOBY 3 JaTHHI. B nmaTWHCBKINA MOBI
cioBo «conflictus» o3navae 3iTkHeHHS. ['epaxmit OyB ogHuM 3 mepmux ¢inocodiB, XTO
BKa3aB Ha OOpOThOY MPOTHICKHUX CHJI SK HAa 3arajlbHUM 3aKOH, JIIOYMNA B TPHPOAL 1
cycninbCTBi. «[loTpiOHO 3HATH, - TUCAB BiH, - IO BiifHA 3araJbHONPHUIHSITA, IO BOPOIKHEYA -
3BUYAHHUN TIOPSJIOK peYei 1 M0 BCEe BUHHKAE Yepe3 BOPOXKHEUY...». JIroau HEOIHaKOBO
CIPUIMAIOTh 1 OI[IHIOKTH Ti YW IHII MOJIi, 1 1€ JOCHTh YacTO MPU3BOIUTH 10 CIIPHUX
cuTyariil. SIKmo cutyarlis, o BUHUKIIA, Hece B cO01 3arpo3y s JOCATHEHHS METHU HaBITh
OJTHOMY 13 YYaCHHUKIB B3aeMojii, TO BHHUKae KOH(DiKT. HaiiBaxxiuBinn KOHMIIKTH MiX
JIOABMH 1 COLIIAIBHUMU TPyNaMy KOHIEHTPYIOTHCS Y Cepi MOMITUKH.

Ha nymky JI. Kozepa, K. boymnminra, P. Makka, P. Chaiinepa, cynepeuHicTb
nepepocTae y KOH(MIIKT, SIKIIO HasBHA YacTHHA OCHOBHHX O3HAK: - HEOOXIJHOI YMOBOIO
KOH(JIIKTY € HasBHICTb JIBOX MPOTUJIEKHHUX CTOPIH; - KOH(IJIIKT BUHUKAE TUIBKH TOJI, KOJIU
CTOPOHH JIOMararoThCsl BUTOJIM, KOPHCTI, 3UCKY 32 PaXyHOK OAHA O1HOI. TaKuM YMHOM, YCITiX
OJIHI€T CTOPOHU 03HAYAE HEYCIIIX, nopasky Jpyroi, a cama KOH(IIIKTHA MOBEAIHKA BUTIISAIAE
SK HaMaraHHs JIKBiyBaTH, a00 Xk, K MiHIMYM, IIOCTaBUTH IIiJl KOHTPOJIb JPYTy CTOPOHY; -
N1 KOH(IIKTYIOUYUX CTOPIH CHPSIMOBAHI Ha JOCSATHEHHS HECYMICHUX 1 B3a€MHOBHMKIIOUHHUX
el (WiHHOCTeH) 1, OTXKe, 3IITOBXYIOTHCS; - OAHUM 13 BaKIMBHX ACHEKTIB KOH(MIIKTHUX
BiIHOCUH € Biaaa. [Ipyn KOHQIIIKTI 3aBXKIM BUCYBAETHCS HaMaraHHs JOCSITHEHHS, 3MiHH a00
30epeXeHHsI CYCHUIbHOI MO3MIi - CIPOMOXKHOCTI KOHTPOJIIOBATH 1 HAMPABISATH TOBEAIHKY
IHIIOT CTOPOHU; - KOH(MIIKTHUM TPOIEC SBISE THUMYACOBY TEHJCHINIO [0 MOPYIICHHS
B3a€EMOBITHOCHH MK CTOPOHAMH; - JIO BUHUKHEHHS TONITHYHUX KOH(MIIKTIB TPUBOISTH
3ITKHEHHSI €EKOHOMIYHUX 1HTEPECIB, TyXOBHUX 1 KYJIbTYPHUX IIIHHOCTEH, ETHOHAI[IOHAJIBHUX 1
peniriifaux norpeo.

3po3yMisio, 1m0 KOHQIIKT (OCOOMMBO TONITHYHMIA) HA CTadli BUHUKHEHHS,
3aroCTPEHHS Ta PO3BUTKY — SBHIIE JIECTPYKTUBHE Ta HE MPOTHO30BAHE, MOXE IPHUBECTHU 10
CTpalIHUX HAcHiAKIB. BinoBiiHO, OCHOBHE 3aBJaHHS KOH(IIKTYIOUMX CTOPIH Ha IIUX eTanax
— 3HAWTHU IUBLTI30BaHi, MUPHI IIJISXU JUIS HOTO po3B’si3aHHs. [IpoTe, HA MOIO IyMKY, SKIIO
CTOPOHM 3HAMILIM KOMIPOMICHE PIIIEHHS, KOH(MIIKT (BKE YperyjJboBaHHiIl) MOXe MaTH 1
MO3UTHUBHI HACIJIKH, OCKUTBKH CTUMYIIIOE€ TIOJAIBIINN PO3BUTOK CUCTEMH, B SIKiil BiH BUHUK;
3HIMa€ CyCHUIbHY HAmpyry; IHTETpye CYCHUIbHI Tpynu 3 CHUTBHUMH MOTpedamMu Ta
IHTEepecamMu Ta 1HIII.
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