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VY 3B’s3Ky 3 MOTpeOor0 OOpOOKHM Ta BUKOPUCTAHHS BEIMKUX OOCATIB JAaHUX, IO
BUKOHYIOTh MEH/DKEPH MaJIUX Ta CEPEIHIX IMIAMPUEMCTB 3a aormomoror Microsoft Dynamics
CRM, BUHUKAIOTH PI3HOMAHITHI 3ajadi, SKi HA MEBHUX KPOKAaX BHMAraloTh BUKOHAHHSI
OJIMHAKOBUX a00 IyXe CXOXXUX oreparid. ToMy MO)KHa CTBEp/KyBaTd, IO OaraTto yacy
BUTPAYAETHCSI HA BUKOHAHHS KPOKIB, 10 JYOJIOIOTHCS Yy PI3HUX IpoLecax, siIKi CHUMaHTHYHO
noB’s13aH1. OTKe aKTyaldbHICTh JIAHOT 3a/1a4l MOJISATAaE Y HACTYITHOMY: Y CKOPOUYEHI Yacy, KU
3aTpavyaeThCcsi MEHepKepaMu B mporieci podotu y Microsoft Dynamics CRM 3a nonomoroo
onrTuMizalii Ta aBToMaTU3aLll.

["'0110BHOIO METOIO AOCIIKEHHS €:

e po3poOKa METONIB Ta aJNrOPUTMIB OINpAIfOBAaHHS TNPOIECIB 1yOIrOBaHHA
BHKOHYBATHX omepartii kopuctyBauem y Microsoft Dynamics CRM.

e JlocmixeHHss omepaiiid Oe3cmocepelHbO BHKOHYBaHuUX Yy  Microsoft
Dynamics CRM.

e METOAM YCyHEHHs JyOJtoBaHHS BHUKOHYBaHHX omepariii y Microsoft
Dynamics CRM.

[IpakTryHe 3HAYEHHS JaHOI PO3POOKM IONATAE Y CKOPOYEHHI 3aTPAdye€HOro Yacy
KopuctyBadamu cucreMu Microsoft Dynamics CRM Ha BUKOHaHHS CTaHAAPTHUX OIepariiil.

Microsoft Dynamics CRM — 1ie mpodeciiine pitieHHs 3a1a4 ynpaBiIiHHA BiTHOCUHAMHA
3 KJIIEHTaMU B KOMIIaHii, IKe J03BOJISE:

® TIJABUINUTHU €PEKTUBHICTH MPOJAXKIB;
e KepyBaTu poOOTOI0 MapKETHHTY;
e 3a0e3ne4ynTH sIKiCHe 00CITyrOByBaHHS KJIIEHTIB.

st epextuBHOI pobOoTH 13 KiieHTamMu y Microsoft Dynamics CRM nepen6aueno
psia 6a30BUX CYTHOCTEH, TaKUX SIK 3yCTpiul, 3aBIaHHs, TeJaeoHH] A3BiHKU Ta iHII. KoxxHa
13 IIUX CYTHOCTEH MOke OyTH TOBTOPIOBAHOIO 13 TIEBHUM IepiogoM. Y naHii peamizaiii
Microsoft Dynamics CRM Taka QyHKIIOHaJIbHICTB € BIACYTHS.

l'onoBHOIO TPOOIEMOI0 PO3B’S3aHHS TIOCTABICHOI 3aJa4l BUCTYIAE MPABUIHHUNA
migdip CTPYKTYpd CHCTEMH Ui OTPUMAaHHS MIpalle3/aTHOro, MOBHO(YHKIIIOHATHHOTO,
aJICKBaTHOTO Ta ONTHMAaJIHHOTO PIIICHHSI.

B po0oTi Ha OCHOBI BHIIENPOBEICHOIO aHaMi3y s MPOIMOHYI0 HACTYIIHI
NPOEKTHI PilIeHHs [T BUPIMICHHS BUIIICONMCAHOI MPOOIeMU:
e po3poOka  e(PEeKTHBHOTO  aJITOPUTMYy  pO3MMI3HABaHHA  JTyOJtOBaHHS
cTaHgapTpHux onepaniii merogamu OOIL.
e po3poOka METOJIB 1HTErpalii pe3ynbTaTiB pOOOTH aJTOPUTMY pPO3Mi3HABAHHS
nyOtOBaHHS CTaHAAPTHHUX omepailiil y cuctemy Microsoft CRM.

51 BBakaro, 110 BMILEOIMCAHI MPOEKTHI PIIIEHHS € ONTHMMAaJIbHUMHU JJISl HANHCAHHS
e(eKTUBHOTO MPOrpaMHOro 3a0e3nedeHHsl, sike Oy/ie BUPINIYBaTH MMOCTABJICHI 3a/1a4i 1 JaHuH
MiX1]T € IePCIeKTUBHUM JIJIsl OJANbIIO0T HOTo peaizalii.
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